
Spring has sprung and it's now time to 
give your place a good spring clean. Check 
out these tips and tricks for freshening 
your place after a cold winter.
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WELCOME TO THE SPRING
EDITION OF OUR NEWSLETTER 

Cost of living pressures will always hit the people with the least 
amount of money the hardest. We understand that tenants in our 
homes have few budgeting options left, so in this issue of our 
newsletter we are letting you know about help that is out there. 

Some of it may be small but it can add up and make the difference. 
It’s times like these that the value of social housing should be 
recognised. Our rents are set as a portion of your income, so unlike 
most in the private market you will not see your rents go up more 
than you can afford.

Please value your social housing and ensure you keep up rent and water payments during these hard 
times. We are always looking at ways to increase the amount of social and affordable housing in our 
region so that more people who are struggling have an affordable and safe housing option.

With the State election coming up next year I am working hard to get housing on the agenda. With the 
economic development in our region, housing is set to become even more unaffordable and hard to 
get, the sooner we act to create more housing the better.

Maree McKenzie
Chief Executive Officer
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HOMES NORTH
COMMUNITY NOTICE BOARD

NEW LOOK TENANT HANDBOOK 
PUBLISHED

A new edition of the Tenant Handbook has 
been published on Homes North's website. Not 
only has the Tenant Handbook had a 'make-
over' we have included new fact sheets:

• Caring For Your Pets
• Coping With Humidity & Condensation
• How To Stop Mould
• Never Use Outdoor Heaters Inside
• Pee, Poo & (Toilet) Paper Only
• Start Work Bonus

You can view the fact sheets and tip sheets on 
our website by scanning the QR Code below.

If you don't have a computer or are not 
comfortable using computers 
call into your nearest Homes 
North Office for a printed 
copy of fact/tip sheets or the 
full booklet.

SUMMER IS COMING
HOMES NORTH POOL SAFETY

With the warm weather just around the corner 
it is a good time to remind you of Homes 
North's Swimming Pool Policy. Even if you 
want to stall a small inflatable pool you must 
comply with Home North's Swimming Pool 
Policy, scan the QR Code to view.

IMPORTANT
Always supervise your kids 
around water, even if it's a 
small amount. A child can 
drown in less than 2.5cm of 
water, which is enough to 
cover their nose and mouth.

DON'T GET BEHIND IN YOUR RENT
THIS CHRISTMAS

MoneySmart.gov.au can help you take control of your money with 
free tools, tips and guideance. Take advantage of their Budget 
Planner this Christmas and prioritise where your money goes! 
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TENANT SATISFACTION SURVEY
GIFT VOUCHER WINNERS

Homes North extends a big THANK YOU to all tenants who generously donated their time 
participating in the annual Tenant Satisfaction Survey. We are very pleased to announce the 
winners of the $100 gift voucher.

Congratulations to gift 
voucher winner Tania 
Trindall (far left) with 

Jess Fitzsimon (left) from 
Summit Housing.

Congratulations to gift 
voucher winner Henry 
Goodworth (right) with 

Letitia Newman (far right) 
from Homes North.

We will share more gift 
voucher winners on our 

Facebook page.

CONGRATULATIONS!
Natalie Martel

Julie Duffy
Sarah Bird

Tania Trindall
Henry Goodworth

Robert McNally
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The Cadetship Program, offered jointly by the Community Housing Industry Association (NSW) and the 
NSW Land and Housing Corporation, is an exciting opportunity to 'earn and learn' in regional NSW.

EARN AND LEARN : THE COMMUNITY
HOUSING CADETSHIP PROGRAM 

For the second year Homes North Community 
Housing has participated in the Community 
Housing Cadetship Program (the cadetship). This 
is an exciting opportunity to earn a qualification 
while working with us.

Last year, Homes North supported and mentored 
two cadets, Shania Finlay and Lute Tauheluhelu 
in Tamworth. This year, we have three cadets – 
Renae Weatherall, Takara Delmege and Tahlia 
Griese who will be finishing their qualification in 
March 2023.

We are extremely proud of our cadets and their 
achievements as students and employees. Over 
their 12-month placement with Homes North, 
they have learnt about the key operational areas 
of community housing including:

• understanding the community housing 
workplace,

• working with tenants and applicants to 
understand their needs, and

• assessing and overseeing property 
management.

Shania and Lute graduated from the program 
with a Certificate IV in Housing earlier this year 
and are now permanent employees at Homes 

North. This is a great outcome for Homes North 
and for Shania and Lute.

LUTE’S STORY

When I started at Homes 
North I didn’t realise the 
huge number of things 
Homes North does. I had 
been working as a hotel 
cleaner and had applied 
for an administration role at Homes North. Then 
I heard about this opportunity to be a cadet and 
jumped at it!

I have gained so much knowledge over my time as 
a cadet and made a great bunch of friends. And I 
had lots of support to finish too. Half way through 
the cadetship I had twins and the amount of 
support I had from the trainers at CHIA and Homes 
North was amazing.

I finished my training and am now working full time 
at Homes North and I love it. It is a great program. 
I really recommend it!

From left: Breanna Johns, Moira McDade (CHIA NSW), Shania 
Finlay, Nick Grimes & Richards Innes at the 2022 NSW Training 
Awards.
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ELECTRICITY & GAS REBATES
FIND OUT IF YOU ARE ELIGIBLE 

ENERGY REBATE ELIGIBILITY

You may be eligible for a rebate if you have a 
Pensioner Card, Health Care Card issued by 
Services Australia or the Department of Veteran 
Affairs (DVA), or a DVA Gold Card.

TYPES OF REBATES AVAILABLE

1. Family Energy Rebate (Retail Customers) 
helps NSW family households with dependent 
children cover the costs of their energy bills. 
If you receive your bill directly from your 

energy retailer and you meet the eligibility 
requirements, you can apply for the Family 
Energy Rebate online. Scan the QR Code on 
page 9 for more information and eligibility 
requirements.

2. Low Income Household Rebate (Retail 
Customers) helps low income NSW 
households cover the costs of their energy 
bills. It is paid once each financial year. Scan 
the QR Code on page 9 for more information 
and eligibility requirements.

State and Federal governments fund a number of rebate programs for electricity and gas customers 
in NSW. Homes North recommends you contact your electricity or gas provider and ask if you are 
eligible for rebates to be applied to your account. 

SAVINGS FINDER
Helping you find NSW Government 
rebates and vouchers relevant to you. 
Scan the QR Code below and visit 
Savings Finder today and apply for 
rebates and vouchers that can help 
you cope with the 
cost of living. Please 
note eligibility 
requirements.
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3. Gas Rebate (Retail Customers). If you are a 
Concession Card or Health Care Card holder 
you may be eligible for a gas rebate on your 
bill. You must have an account directly with 
an energy suppler. Eligible NSW households 
receive the rebate as a credit on each 
quarterly gas bill, up to a total of $110 per 
year. The amount is calculated daily from the 
day you call your supplier and apply. Scan the 
QR Code on page 9 for more information and 
eligibility requirements.

4. Gas Rebate (On Supply & Bottled Gas 
Customers). The NSW Gas Rebate helps 
eligible NSW households cover the costs of 
their natural gas or LPG (bottled gas), if it 
is used for basic household needs such as 
cooking, heating or hot water. If you buy/
refill LPG bottled gas, or you're an on supply 
customer, you can apply for the rebate 
online. Scan the QR Code on page 9 for more 
information and eligibility requirements.

ENERGY ACCOUNTS PAYMENT ASSISTANCE 
(EAPA) VOUCHERS

If you're having difficulty paying your current 
household energy bill because of a short-
term financial crisis or emergency, such as 
unexpected medical bills, or reduced income 
due to COVID-19, you could be eligible for 
Energy Accounts Payment Assistance (EAPA) $50 
vouchers.

EAPA vouchers are sent electronically to your 
energy retailer to help pay your home electricity 
or gas account. Applying for EAPA vouchers 

involves an eligibility assessment by a NSW 
Government representative or an approved non-
government EAPA provider.

EAPA voucher limits apply, and vouchers cannot 
be used to put your energy account into credit, 
on closed accounts, or if your account has 
already been paid. Scan the QR Code on page 9 
for more information and eligibility requirements.

NO INTEREST LOANS SCHEME (NILS)

The No Interest Loans Scheme (NILS) offers 
people on low incomes, safe and affordable 
access to credit. Depending on capacity to pay 
and eligibility, you can borrow up to a maximum 
of $1,500. This limit can be extended to $2,000 if 
you have or are experiencing family violence.

NILS loans help low income earners to purchase 
significant or essential new household items or 
a service that improves their quality of life or 
enhances social and economic participation. 
NILS loans can used for the following purposes 
(please note this is not an exhaustive list):

1. Educational Purposes
Course fees, course materials, music related, 
school uniform, school camp

2. Purchase of Household Applicances
Clothes dryer, dishwasher, entertainment, 
freezer, fridge, heater, microwave, televison, 
vacuum cleaner, washing machine.

3. Purchase of Household Furniture
Baby items, bed and/or mattress, lounge



8 | HOMES NORTH TENANT NEWSLETTER | SPRING EDITION

4. Health Related Items
Dental, mobility scooter, orthotics, 
prosthetics, respiratory, professional health 
procedure, vision related, wheelchair

5. Technology Related Items
Computer, computer accessories, mobile 
phone, tablet

6. Economic Participation
Equipment and tools, lawnmower, barbeque, 
bicycle

7. Repairs
Blinds and/or curtains, equipment

8. Car Related Items
Driving lessons and/or test, windscreen, 
tyres, repairs and/or maintenance, 
registration, insurance excess

9. Other
Funeral costs, relocation costs, insurance 
excess, vet costs

The loans are interest free, there are no fees, 
and repayments are arranged over 12 to 18 
months.

To be eligible for NILS you need to:

• have a health care card/pension card or earn 
less than $57,000 a year (after tax) for singles 
OR $75,000 a year for couples or people with 
dependents

• have lived in your current premises for more 
than 3 months

• show that you're able to repay the loan in the 
allotted time period.

An example of the types of 
household items you can use 
a NILS loan to 
purchase. Scan 
the QR Code to 
learn more.
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Please Note: NILS cannot be used for cash, rent 
arrears, holidays, bills or debt consolidation. 
The loan funds are paid to the store or service 
provider.

To find a NILS provider or for more information 
and eligibility requirements scan the QR Code 
below.

STRUGGLING WITH THE COST OF LIVING?

If you are struggling to pay your bills, the NSW 
Government is helping reduce the cost of living 
with numerous rebates and vouchers.

NSW Government's Savings Finder can help you 
find rebates and vouchers relevant to you. Scan 
the QR Code below to use the Savings Finder or 

the learn more about the rebates and vouchers 
now available.

You can also visit MoneySmart – https://
moneysmart.gov.au/ – and use their free tools 
and resources including budget planners and 
calculators to help you take control of your 
money and build a better life.

Scan the hot 
pink QR Code 

below to find out 
more information 

about the NSW 
Government's 

Savings Finder, 
rebates and 
vouchers on 

offer, and Energy 
Accounts Payment 
Assistance (EAPA) 

vouchers.

Scan the green 
QR Code below 
to find out more 

information about 
the No Interest 
Loans Scheme 

(NILS) and where 
to find a NILS 

provider near you.

IF YOU DON'T HAVE A COMPUTER OR 
SMART PHONE PLEASE CALL YOUR LOCAL 

HOMES NORTH OFFICE FOR HELP.
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TIPS & TRICKS FOR
SPRING CLEANING 

At Homes North we believe everyone has the 
right to live in a home that is clean and well 
maintained. Our annual spring cleaning tips will 
help you keep your property clean, and help 
make life more enjoyable and problem free.

We recommend the following annual household 
spring cleaning activities:

• thoroughly cleaning your home and reducing 
and/or removing household clutter

• keeping your drains clear and clean
• cleaning out gutters on single story dwellings, 

if you are physically able to do so
• cleaning out of flues for wood heaters
• cleaning filters from gas heaters, reverse 

cycle air conditioners and range hoods, and
• keeping your home free of household pests 

like ants, bugs, spiders, cockroaches, wasps, 
mice and rats

Most general household pests such as fleas,
cockroaches, flying insects, mice and rats can be 
kept under control by:

• keeping all food stored away in sealed 
containers

• using Council supplied garbage bins
• emptying garbage bins frequently

• frequently cleaning your kitchen
• vacuuming and mopping wet areas regularly
• reporting water leaks as soon as possible
• keeping fly screens in good condition, and
• cleaning windows and removing cobwebs 

and looking for wasp nests on outside walls 
and eaves.

Please let us know as soon as possible if you 
have a maintenance issue, like a potential sewer 
blockage, leaking taps or shower, beeping 
fire alarm, mould, heating not working, or a 
pest control issue. Please do not leave it until 
it becomes an urgent fix. For all maintenance 
please call 1800 592 333 from 9:00am to 
5:00pm, Monday to Friday.

Spring has sprung and it's now time to give your place a good spring clean. Check out these tips and 
tricks for freshening your place after a cold winter.

VACUUM AND MOP WET 
AREAS REGULARLY.

REMOVE ALL GARBAGE, 
BOTTLES AND RUBBISH.
USE RUBBISH 
BAGS WITH 
TIES.

THOROUGHLY CLEAN AND 
DECLUTTER YOUR HOME.

CLEAN WINDOWS, 
REMOVE COBWEBS 
AND WASP
NESTS.
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SAVING YOU $$$ AND SAVING THE 
ENVIRONMENT

There are several things you can do to save
money on water bills.

Bathroom
1. Don’t leave the tap running when brushing 

your teeth, washing your face or shaving – 
this could save you one bucket of water per 
day.

2. Reduce your shower time – you could save 
up to 9 litres of water per minute.

3. Check your toilet bowl for running water.

Laundry
1. Wash clothes only when you have a full load.
2. If you need a new washing machine, select a 

machine that has a water efficient rating of 5 
stars.

Kitchen
• Put a plug in the sink when peeling 

vegetables or rinsing dishes.

Outside Your Home
• Wash your car on the lawn using a bucket 

and sponge instead of a hose – this will save 
you about 20 litres of water per minute.

• Don’t cut the lawn too short – this will reduce 
the amount of water your lawn needs to stay 
green and healthy.

• Select native and other water wise plants.
• Use mulch and add organic material such 

as compost to the soil, which helps retain 
moisture and reduce evaporation.

• Water your garden early in the morning or 
during the evening.

• Water the base of the plants, not the leaves.
• Use a rake or broom to clean paths and 

driveways instead of using a hose.

Check for Leaks
• Make sure all taps are turned off, 

including the washing machine.
• Check the hot water service isn’t 

leaking onto the ground.
• Check that the taps outside your home are 

not leaking.

Report Leaks
• Leaking taps can 

waste up to 2,000 
litres of water a month 
and cost you money.

• Report dripping taps, running toilet cisterns, 
leaking hot water services and any leaking or 
faulty pipes and water connections to Homes 
North on 1800 592 333.

For more information on saving 
household water read our Water 
Charges Fact Sheet by scanning 
the QR Code.

TIPS & TRICKS FOR
SAVING HOUSEHOLD WATER 
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ARE YOU WORRIED ABOUT
BEING SCAMMED ONLINE? 

Some scams are easy to spot, while others are 
so sneaky you may not know you have been 
scammed until it’s too late. 

Remember, if it sounds too good to be true, it 
probably is. Almost everyone will be the target of 
a scam at some time. You may have already been 
scammed.

Most scams need you to do something before 
they can work. Scammers may ask you to do any 
of the following: 

• send money based on false promises
• give out your personal details 
• agree to deals without getting advice
• buy a product without checking it properly.

Keep reading to find out some of the most 
common types of scams.

LOTTERY, SWEEPSTAKES AND
COMPETITION SCAMS

An email, letter or text message from a lottery 
or sweepstakes company arrives from out of 
nowhere. It says you have won a lot of money 
or fantastic prizes in a lottery or sweepstakes 

Scamwatch is run by the Australian Competition and Consumer Commission and it provides up-to-
date information to consumers and businesses about how to recognise, avoid and report scams. 
Remember, if it sounds too good to be true, it probaby is!

competition you did not enter. These scams try 
to trick you into giving money upfront or your 
personal details in order to receive the prize. 
Scammers typically claim that you need to pay 
fees or taxes before your winnings or prize can 
be released.  Remember you cannot win a prize 
if you haven’t entered.

DATING AND ROMANCE SCAMS

Scammers create fake profiles on legitimate 
dating websites. They use these profiles to try 
to enter into a relationship with you so they can 
get a hold of your money and personal details. 
The scammer will develop a strong rapport with 
you then ask for money to help cover costs 
associated with illness, injury, travel or a family 
crisis. Scammers seek to exploit your emotions 
by pulling on your heart strings. Sometimes the 
scammers will take months and months to build 
up the rapport.

COMPUTER HACKING

Phishing emails are commonly used by 
scammers to trick you into giving them access 
to your computer. They ‘fish’ for your personal 
details by encouraging you to click on a link or 
attachment. If you click, malicious software will 
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be installed and the hacker will have access to 
files and information stored on your computer, 
or mobile devices like phones or tablets. A 
phishing email often appears to come from an 
organisation that you know and trust, like a bank, 
government or a service provider, asking you to 
enter your account password on a fake copy of 
the site’s login page. If you provide your account 
details, the scammer can hack into your account 
and take control of your profile.

ONLINE SHOPPING, CLASSIFIED AND
AUCTION SCAMS

Scammers like to target people who are 
shopping online. Not getting what you paid for 
is a common scam targeting online shoppers. 
A scammer will sell a product and send a faulty 
or inferior quality item, or nothing at all. They 
may also pretend to sell a product just to gather 
your credit card or bank account details. These 
scams can also be found on reputable online 
classified pages. An online auction scam involves 
a scammer claiming that you have a second 
chance to buy an item that you placed a bid on 
because the winner has pulled out. The scammer 
will ask you to pay outside of the auction site’s 
secure payment facility. If you do, your money 
will be lost and the auction site will not be able 
to help you.

CARD SKIMMING

Card skimming is the copying of information from 
the magnetic strip of a credit card or automatic 
teller machine (ATM) card. Scammers skim your 
card by putting a discreet attachment on an ATM 
or EFTPOS machine. They may even install a 

camera to capture your pin. Once your card is 
skimmed, scammers can create copies and make 
charges to your account.

CHARITY AND MEDICAL SCAMS

Scammers take advantage of people who want 
to donate to a good cause or find an answer to a 
health problem. Charity scams involve scammers 
collecting money by pretending to work for a 
legitimate cause or charity, or one they have 
created. Often scammers will exploit a recent 
natural disaster or crisis that has been in the 
news. They may also play on your emotions by 
claiming to collect for a cause that will secure 
your sympathy, for example to help sick children. 
Medical scams offer a range of products and 
services that can appear to be legitimate 
alternatives to medicine, usually promising 
quick and effective remedies for serious medical 
conditions. The treatments are often promoted 
using false testimonies from people who have 
been cured.

WANT TO KNOW MORE?

If you would like to report a scam visit the 
Scamwatch website by scanning the QR Code 
below. While a lot of scams are from overseas, 
your report can be given to governments in other 
countries for the purposes of tracking down the 
scammer and/or sharing information.

IF YOU DON'T HAVE A 
COMPUTER OR SMART 

PHONE PLEASE CALL YOUR 
LOCAL HOMES NORTH 

OFFICE FOR HELP.
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TECH SAVVY SENIORS
AT TAMWORTH COMMUNITY COLLEGE 

Are you interested in building your technology 
skills? Are you interested in becoming more 
confident in using technology?

Tamworth Community College, in partnership 
with Telstra and the NSW Government, is offering 
a FREE Tech Savvy Seniors program to help 
seniors build the skills and confidence to use 
computers, tablets and smartphones.

The Tech Savvy Seniors program will assist you 
by learning online skills that will:

• help you to keep in touch with family and 
friends

• help you access government, health and 
other essential services

• discover more about the things you love.

It's never too late to brush up on your online skills or learn new ways to stay connected with your 
loved one. It is also never too late to learn how to protect yourself in the online environment.

ELIGIBILITY CRITERIA

The Tech Savvy Skills program is for Australian 
citizens and permanent resident seniors aged 60 
years and over OR Aboriginal and Torres Strait 
Islander elders aged 50 years and over who:

• have little or no experience using technology 
like mobile phone, tablets, laptop and/or 
desktop computers

• require additional skills and confidence to 
use and adapt to new technologies.

Please note: you will need to bring evidence to 
the first training session of your citizenship and/
or residency and age. Photo ID ( for example, 
passport or driver's licence) or Medicare, Pension 
or NSW Seniors Card are accepted.

WANT TO KNOW MORE?
Contact Tamworth Community College
02 6763 0630
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SPRING HAS SPRUNG : WHAT
CAN YOU PLANT IN YOUR GARDEN?

A new season is here, which means it's time to 
get busy in the garden and the vegetable patch! 
But before you begin planting delicious spring 
vegetables, you'll need to harvest any remaining 
winter produce and refresh the soil for a new 
crop.

Giving your vegie garden a spring tidy won't go 
astray either. Begin by removing weeds, raking 
up leaves and pulling up old or dead plants. 
Then, apply a slow release fertiliser and gently 
mix it into the soil.

Here's everything you need to know to get your 
spring vegie patch in order, including which 
vegetables to plant, harvest and how to prevent 
pests from destroying your new crops.

WHAT VEGETABLES TO PLANT IN SPRING

Before you start planting your batch of spring 
vegetables, it's important to choose the right 
spot to do so. A sunny sheltered position is best 
but if there isn't a suitable part in your garden to 
plant some vegies then try planting some in pots 

You don't have to be a keen gardener to keep a vegie patch or grow some vegies in a pot. Keep 
reading and find out what to plant this spring.

STEP 1

Plant your
seeds

STEP 2

Water your
seeds

STEP 3

Your seeds
will start to 

grow

STEP 4

With sunshine 
and water 

your plant will 
grow bigger 

STEP 5

Harvest your  
crop and 

enjoy
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that can be moved around to chase or escape 
the sun.

Vegetables that are ideal for spring planting 
include:

• Tomatoes
• Carrots
• Capsicums
• Beetroots
• Asparagus
• Cucumbers
• Zucchini and squash
• Eggplants
• Green beans
• Broad beans
• Chillies
• Lettuce
• Potatoes
• Pumpkin
• Sweet corn

The best thing about this selection of spring 
vegetables is that some will grow and be ready 
for harvest before others, so you can enjoy your 
leafy greens in spring and summer salads and 
begin harvesting your pumkins once the weather 
eases off in autumn. You can also harvest and 

re-plant several times during spring and summer 
to keep the fresh goodies coming in.

WHAT TO HARVEST IN SPRING

As much as this is the month to sow new crops, 
it's also the time to harvest the last of your winter 
vegetables and use up what has finished.

Crops ready for harvesting include:

• Cabbage
• Spinach
• Silverbeet
• Kale
• Cauliflower
• Broccoli
• Carrots
• Celery
• Spring onions

SOW YOUR SEEDLINGS

Depending how serious a gardener you are, if 
you've been germinating your tomato seeds in 
pots by a window over the last month, now is the 
time to transplant your shoots into your vegie 
patch outside.

Silverbeet is one of many vegies 
ready to harvest in spring.

Cherry tomatoes can be grown in a 
pot and are handy for a salad.

Provide plants with support during 
the early stages of growing.



SPRING EDITION | HOMES NORTH TENANT NEWSLETTER | 17

HOW TO PROVIDE SUPPORT FOR CLIMBING 
VEGETABLE PLANTS

When your beans and tomato plants are starting 
to develop stems of decent length, you will want 
to make sure they have sufficient support. Stakes 
are okay but can be difficult to tie your plants 
back to.

If you can use a trellis you will provide the plant 
with an increased area of support that will help in 
the development of branches and make it easier 
to bear the weight of the produce. You can use 
lattice, an old gate propped up with some stakes 
or even concrete mesh to grow onto.

WHEN TO WATER YOUR SPRING VEGETABLES

After you've planted all your new crops for 
spring, they will need to be well-watered 
during their establishment phase, with watering 

becoming less frequent when the plants are 
more established. In very hot temperatures, your 
vegies may require daily watering, preferably in 
the morning.

PEST CHECK

Make sure your new crop of vegies isn't 
destroyed by pests. Regular checks should 
be made as your seedlings establish, but 
considering your vegies are plants that are to 
be consumed, you want to be careful when 
selecting an insecticide to make sure that it is 
non-toxic. There are many insecticides available 
with all-natural ingredients.

Source: The best vegetables to harvest in spring, Country 
Style, https://www.homestolove.com.au/vegetables-to-
plant-spring-australia-1831.
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Can you guide the bee through the maze to the flower?
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FUN MATHS GAME 
Can you figure out what each line adds up too?



Homes North acknowledges the traditional custodians and communities of the land we meet and work 
on and pay our respects to Elders past, present and emerging.

www.facebook.com/homesnorthcommunityhousing


