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WELCOME TO THE WINTER
EDITION OF OUR NEWSLETTER 

WE WANT YOUR FEEDBACK!

In the coming weeks you will receive a survey asking for feedback 
on our services.  We’d like to hear from all of you!

The survey is conducted independent from Homes North and your 
responses will be anonymous.

It is very important as a Community Housing provider we 
understand the quality of the service we are providing to you.  We 
care that you are provided with a good service.  So, I’d be very 
grateful if you could take some time out of your day to complete 
the survey.

And there is a bonus – you might be the winner of one of our 
lucky draws.  Everyone who completes the survey will go into a 
lucky draw with the chance to win $100.  Both the survey and the 
lucky draw is conducted by an independent organisation and all 
information from the survey is anonymous.

As they say….you’ve got to be in it, to win it!

Rug up, stay warm and dry! 

Maree McKenzie
Chief Executive Officer
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HOMES NORTH
COMMUNITY NOTICE BOARD

ENERGY ACCOUNT PAYMENT ASSISTANCE (EAPA) VOUCHERS
Are you having difficulty paying your current household energy bill because of a:

• short-term financial crisis or emergency, such as unexpected medical bills, or
• reduced income due to COVID-19?

You could be eligible for Energy Accounts Payment Assistance (EAPA) $50 vouchers.  To find out 
if you're eligible or to simply find out more about EAPA vouchers visit https://www.service.nsw.
gov.au/transaction/energy-accounts-payment-assistance-eapa-scheme or call one of our Resident 
Engagement Officers – Byron Norman (0428 779 327), Joy Wilson (0448 825 953), or Danny Radoll 
(0477 001 944) for help.

REVISED HOMES NORTH 
TENANT HANDBOOK 

COMING SOON

A new edition of the Tenant 
Handbook will be published 
soon.  We will notify you as 
soon as it is available.  In the 
meantime, we've included 
new fact sheets:  HOW TO 
STOP MOULD (see page 16), 
COPING WITH HUMIDITY 
AND CONDENSATION (see 
page 18), and CARING FOR 
YOU PETS (see page 20), 
plus tip sheet, BEING A 
GOOD NEIGHBOUR (see 
page 22) in this edition of the 
Tenant Newsletter.

TENANT SATISFACTION SURVEY
This year not every tenant is receiving the Homes North Tenant 
Satisfaction survey through the post.  Instead, we are sending an 
email and SMS to some of our tenants.  The email and SMS will 
have an online link for you to use to complete the survey.  We 
hope you will look out for the SMS and email.  These will be sent 
to you from Monday, 8 August.  If you would prefer to receive 
your survey via the post, not SMS or email, please let us know.  
Call 6772 5133 or send an email to SIP1@homesnorth.org.au.

We are still sending the survey to the majority of our tenants 
via the post.  These will be posted out from Monday, 8 August.  
However, if you prefer to do the survey online not on the paper 
copy, you can do it online.  Look for the link in your covering 
letter.  If you need assistance completing the survey please 
contact your local Homes North office.

Your input helps us to improve our service to you.  Your answers 
will make a difference.
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Local Aboriginal Dancer, Bob Blair.

Minimbah School Choir performed several songs.

WHAT HAPPENED ACROSS
YOUR WIDER COMMUNITY

RECONCILIATION WEEK
27 MAY – 3 JUNE

Record numbers attended 
this year’s Reconciliation 
Bridge Walk in Armidale.  
Organised by local 
reconciliation group, 
Armidale Australians 
for Native Title and 
Reconciliation (ANTaR), the 
annual bridge walk coincides 
with National Sorry Day and 
the beginning of National 
Reconciliation Week.

Over 300 Aboriginal and 
non-Aboriginal people, in a 
symbolic show of solidarity, 
together walked across 
Marsh Street bridge before 
hearing from guest speaker 
Fiona Lovelock, and enjoying 
performances by Minimbah 
School and local Aboriginal 
dancer, Bob Blair.

After the formal proceedings, 
Homes North hosted a BBQ – 
a huge thank you to Michele 
Saxby, Fiona Mitchell, Lauren 
Minter, Chloe Ballantine and 
Andrew Parker and for their 
support and assistance.



WINTER EDITION | HOMES NORTH TENANT NEWSLETTER | 5

Symbolic show of solidarity, walking together across Marsh Street bridge.

Record numbers attended this year's Reconciliation Week Bridge Walk.

A BBQ lunch was provided by Homes North, 
thank you to Michele Saxby for cooking the 
sausages and onions.

Homes North staff, Chloe Ballantine, 
Fiona Mitchell, Andrew Parker, Lauren 
Minter, Maree McKenzie & Michele Saxby.
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3

5

1 2

4

1. Letitia Newman and Lavenia 
Weatherall present Jackie 
Draper with the Homes 
North sponsored Aboriginal 
Employee of the Year 2022 
Award at the Reconciliation 
Awards Night Moree.

2. – 5. Staff and Homes North 
clients enjoy morning tea in 
recognition and celebration 
of Reconciliation Week at 
Homes North Gunnedah 
and Moree offices.
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Homes North’s Moree and Gunnedah offices celebrated Australia’s biggest morning tea in Moree 
(above) and afternoon tea in Gunnedah (below).  Guest Speaker in Moree, Harold French spoke 
about life after kidney cancer, highlighting that 1 in 2 Australia are diagnosed by cancer before 
the age of 85.  Candles were lit in memory of those who have passed away and for those who are 
courageously fighting the disease.  Each attendee received an information pack from the Cancer 
Council as well as goodies from Homes North.  Across Australia there were 19,672 morning teas 
hosted and a total of $8,193,715 raised.

AUSTRALIA'S BIGGEST
MORNING TEA
19 MAY 2022
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NAIDOC Week Family Fun Day, Moree.

NAIDOC Week Skate Workshop, Gunnedah.

NAIDOC Week March, Moree.

NAIDOC WEEK
3 JULY – 10 JULY

The New England North West saw many 
NAIDOC Week Celebrations throughout 
the week including Opening Ceremonies, 
Smoking Ceremonies and Flag Raising 
Ceremonies; street marches; morning teas 
and BBQ lunches; family fun days and rugby 
carnivals; and more.  We enjoyed participating 
in the celebrations, hosting morning teas 
across our offices.  It was great to see so 
many people involved celebrating their culture 
and remembering their history and looking to 
the future.  #NAIDOCWEEK2022
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NAIDOC Week March, Moree.
NAIDOC Week morning tea at 
the Dhiiyaan Aboriginal Centre.

Homes North staff in Moree celebrate NAIDOC Week with morning tea.

Homes North staff in Tamworth celebrate 
NAIDOC Week with morning tea.

NAIDOC Week Opening Ceremony at 
Tamworth Lookout.
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Students performing with local Aboriginal dancer, Bob Blair.

Students lead Acknowledgment of Country and the Opening Ceremony. 

As part of NAIDOC Week, 
Homes North attended 
Minimbah Preschool Primary 
School Open Day.  We had 
great fun face painting and 
catching up with fellow 
service providers, school 
staff and local community 
members.  The students 
were amazing, performing 
with local Aboriginal 
dancer Bob Blair (left), and 
BackTrack Youth Works 
put on an outstanding dog 
jumping display (above right).

MINIMBAH SCHOOL CELEBRATES
NAIDOC WEEK

3 JULY – 10 JULY
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Students loved have their faces 
painted at the Homes North stand. 

Home North's Fiona Mitchell paints a butterfly.  
Mutant Ninja Turtles were also very popular.

BackTrack put on a dog jumping display, explaining the need for a catcher in front of and behind the dog in case he 
needs assistance.
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Crime Stoppers is Australia's most trusted information receiving service for those who want to share 
information about unsolved crimes and suspicious activity without saying who they are.

CRIME STOPPERS
KEEPING YOUR COMMUNITY SAFE

Crime Stoppers work with police, media and the 
community.  They help solve, reduce and prevent 
crime by collecting and passing on information to 
police and other law enforcement agencies.

Crime Stoppers work to keep your community 
and family safe.  They are committed to 
achieving a safe, empowered and engaged 
community.

You are encouraged to share what you know 
with Crime Stoppers.  They are interested 
in hearing about criminal activity like the 
manufacture, importation and distribution of 
illegal drugs and illegal firearms, arson, those 
wanted for violent assaults and murders, and 
other crimes like stealing, dumping and burning 
cars.

You don’t have to leave your personal details, 
your call isn’t traced and, if making an online 
report, your IP address isn’t recorded.  

All contact you make with Crime Stoppers is 
completely anonymous, you are unidentifiable.

Information, no matter how small, is all it takes to 
make a real difference, so if you see something 
or hear something – then say something.

82% of all Australians feel safer 
knowing Crime Stoppers are in 

each state and territory.

81% of all Australians believe the 
option to not say who they are 

when contacting Crime Stoppers 
is incredibly important.

CRIME STOPPERS
1800 333 000

https://crimestoppers.com.au/
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With the recent spate of car thefts across the New England North West, we are encouraging residents 
to make your car safe and secure by following these simple car security tips.     

TOP TIPS
TO KEEP YOUR CAR SAFE

1. Don't keep valuables and personal items 
in your car – don't leave anything that 
might be tempting to thieves.

2. Make sure all windows are closed and 
doors are locked, even when your car is 
parked at home.

3. Keep all valuables out of sight – if you 
choose to leave valuables in your car (for 
example, phone, laptop, tablet, GPS), 
turn them off and lock them in the boot, 
otherwise they may still be discoverable 
via bluetooth technology.

4. Leave nothing in plain sight that may 
make your car interesting to a thief – 
ensure charging cables, GPS mounts and 
similar items are out of sight.  Never leave 
tools unsecured.

5. If you park in a garage make sure you still 
lock it.

6. Park safely – when parking on the street 
try to avoid quiet back streets and ensure 
that you park in an area that is well lit and 
free of any objects that may prevent your 
car from being visible.

7. Keep your keys safe – keep your keys 
secure and label them with your mobile 
phone number, do not put your address 
on them!

8. Protect your data, be aware of identity 
theft – don't leave bank statements, bills 
or other personal documents in your car.  
They can be used by a thief to steal your 
identity.

9. Install a car alarm – if you have one use it.

Visit www.crimeprevention.nsw.gov.au for more 
information.

NEED TO REPORT A CRIME?

In a life-threatening or time-critical emergency, 
call Triple Zero (000).

For non-urgent crime, phone the Police 
Assistance Line on 131 444.

Want to remain anonymous?  Call Crime 
Stoppers on 1800 333 000.

You can also visit your local Police Station to 
report a crime.
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If your meter can’t be accessed easily, you'll get an estimated, rather than an actual, energy bill.  It’s 
important to understand your rights and responsibilities if you receive an estimated bill.  The Energy 
and Water Ombudsman NSW (EWON) is a free complaints handling service for all electricity and gas 
customers in NSW, and some water customers.

RECEIVED AN ESTIMATED ENERGY BILL?
HERE'S WHAT TO DO... 

WHY DID YOU RECEIVE AN ESTIMATED BILL?

You may have received an estimated bill if your 
meter couldn’t be safely accessed.  Locked 
gates, a dog on the property, or overgrown 
bushes blocking the meter can prevent your 
meter being read.  Energy providers try to read 
meters every quarter however, if there are 

unsafe weather conditions estimated bills can be 
issued up to three (3) times a year.

Estimated bills are usually based on the amount 
of electricity or gas used in the past.  Your bill 
should clearly state that your meter reading has 
been estimated, either with the word 'Estimated' 
or with the letter 'E' next to the readings.
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HOW TO GET IN TOUCH WITH THE ENERGY 
& WATER OMBUDSMAN NSW (EWON)

Freecall: 1800 246 545*
 Monday to Friday, 9:00am - 

5:00pm

Freepost: Reply Paid 86550
 Sydney South  NSW  1234

Interpreter: 131 450

TTY/Voice: 133 677

Online: www.ewon.com.au

*If calling from a mobile, we can call you 
back.

WHAT CAN YOU DO ABOUT AN ESTIMATED 
BILL?

Can you read your own meter?  If you have an 
old meter you can provide your own readings 
to your energy provider so that your bill can be 
adjusted.  If you send a picture of the meter to 
your energy provider before the due date, the 
energy provider can adjust your bill.  However, 
this isn’t an option if you have a time-of-use 
meter or smart meter.

If you are worried that your estimated read is 
too high, you can ask your energy provider for a 
special meter read however there may be a cost 
for this service.

If you are worried about your bills, or are 
receiving a number of estimated bills, contact 
your energy provider as soon as possible.  The 
earlier you reach out, the more likely it is you 
can get help.  If you are not happy with the 
response, call the team at EWON (details to the 
right).  They can investigate your bill, talk to your 
energy provider, help negotiate a payment plan, 
or refer you to agencies who can offer additional 
support.

To find out more, read EWON's fact sheet, visit 
http://www.ewon.com.au/content/Document/
Resources%20for%20customers/EWON-
Factsheet-Estimated-bills.pdf.

Worried about your estimated bill...
The earlier you reach out, the more 

likely it is you can get help.
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Fact Sheet
HOW TO STOP MOULD

THE PROBLEM

Every building, no matter how it is built, contains 
a small amount of mould spores which are 
usually completely harmless.  However, given the 
right conditions, these spores can grow causing 
black unhealthy mould.

Mould can grow quickly and easily on walls and 
ceilings.

WHERE DO YOU FIND MOULD?

It can be found on and next to windows 
particularly on the sills, in the corners and 
edges of rooms, on walls and ceilings.  Mould 
can also be found behind and inside wardrobes 
and cupboards especially if they are against an 
external wall.

Mould can even grow on clothes, handbags and 
shoes if they are stored in wardrobes when still 
damp or wet.

WHAT NOT TO USE TO REMOVE MOULD

Chemicals like bleach and ammonia do not  
remove mould.  They simply bleach the colour 
out of mould, making you think you've gotten of 
rid the mould when, in fact, it is still there, you 
just can't see it.

THREE WAYS TO TREAT MOULD

Vinegar
Vinegar has antifungal and antibacterial 
properties making it a cheap and effective 
treatment for many types of mould.  In fact, 
vinegar kills about 82% of known moulds and 
helps to prevent future breakouts.  Vinegar is 
an environmentally-friendly solution that will not 
harm you, your kids or your pets.

Baking Soda
Baking soda is also an effective treatment for 
mould.  It is a natural disinfectant that kills-off 
unpleasant odours.  Baking soda can be added 
to vinegar to tackle different types of mould as it 
kills different strains.  Like vinegar, baking soda 
is environmentally-friendly and will not harm you,  
your kids or your pets.

Tea Tree Oil
Tea tree oil is a natural fungicide that kills 
mould spores throughout your home.  It is 
environmentally-friendly, harmless to you, your 

Mould on walls.
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Vinegar Solution

Step 1 Pour a concentration of 80% 
vinegar to 20% water into three 
buckets.

Step 2 Grab a microfibre cloth, dip it 
into the first bucket and clean a 
patch of mould.

Step 3 Rinse the cloth in the second 
bucket, and rinse again in the 
third.

Step 4 Repeat until all mould is cleaned 
off.

Step 5 Wipe areas with dry microfibre 
cloth when finished.

Tea Tree Oil Spray

Step 1 Add 2 teaspoons of tea tree 
oil to a spray bottle filled with 
water.

Step 2 Spray on problem areas and do 
not rinse.

Step 3 Wipe areas with dry microfibre 
cloth when finished.

Baking Soda & Vinegar Spray

Step 1 Dissolve 2 tablespoons of 
baking soda into water and 
spray onto surface.

Step 2 Let it sit, then scrub and wipe 
with a damp cloth.

Step 3 Wipe areas with dry microfibre 
cloth when finished.

kids and your pets.  Of all the natural mould 
killing solutions, tea tree oil is the most effective.  
A small amount can be very effective in removing 
mould.

HOW TO STOP MOULD GROWING

• Make sure you have good airflow and 
ventilation.

• Good airflow helps reduce condensation that 
could cause mould to grow.

• Keep furniture away from walls.
• Open wardrobe doors occasionally to let the 

air flow through.
• Quickly fix any water leaks.

If you have tried all these solutions 
and the mould still comes back, please 
contact Homes North.
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Fact Sheet
COPING WITH HUMIDITY & CONDENSATION

WHAT IS CONDENSATION? 

There is always moisture in the air, even if 
you cannot see it.  Condensation occurs when 
warm moist air hits cold surfaces, causing the 
air to condense and form droplets of water.  
Condensation can sometimes cause mould.

Condensation is noticeable on windows on cold 
mornings.  It happens, even when the weather 
is dry, primarily between the months of May and 
August.

WHAT CAUSES CONDENSATION?

There are three main causes of condensation:

• too much moisture in your home
• insufficient ventilation, and
• cool temperatures.

Everyday activities such as cooking, washing, 
drying clothes indoors, using portable gas and oil 
heaters, topping up fish tanks and so on, all add 
to the moisture already present in the air.

Condensation can cause mould in your home, especially around windows.
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HOW CAN I PREVENT CONDENSATION? 

Ordinary daily activities can produce a lot of 
moisture quite quickly.  Some steps you can take 
to reduce the level of moisture in your home 
include:

• opening windows to allow moist air to 
escape,

• covering boiling pans when cooking and 
using extractor fans if fitted,

• if you are running a bath, running cold water 
first reduces the amount of steam produced,

• do not dry clothes or towels on heaters,
• ensure that tumble dryers are vented to the 

outside,
• dry clothes outside where possible,
• have a quick shower to reduce the amount of 

steam produced,
• close kitchen and bathroom doors to stop 

steam moving to other parts of your home,
• avoid using portable gas heaters as they can 

produce a litre of water for each litre of fuel 
used.

INCREASE VENTILATION

Increasing ventilation will help prevent moist 
air from being trapped in your home and 
condensing on the windows, walls and ceilings.  
You can do the following things to reduce the 
amount of moisture trapped in your home:

• opening a window after bathing, showering 
or cooking,

• move furniture away from walls slightly to 
allow air to circulate behind them,

• provide ventilation at the point where 
moisture is produced if possible, for example, 
using extractor fans and cooking hoods to 
help remove the moisture,

• ensuring fans or vents are clear as they 
enable moisture to escape,

• wiping down windows or surfaces affected by 
condensation in the morning,

• do not dry the clothes on the radiators as this 
will only put the moisture back in the air,

• leave cupboard and wardrobe doors open 
periodically so that air can circulate,

• where possible try to position wardrobes, 
chairs and large items of furniture against 
internal walls.

RAISE THE TEMPERATURE 

The best way to heat your home is by 
maintaining a consistent level of temperature.  
This is because warmer air can hold more 
moisture, and as the temperature of the walls 
increases the possibility of condensation forming 
on them is reduced.



20 | HOMES NORTH TENANT NEWSLETTER | WINTER EDITION

NEED HELP WITH PET DESEXING?
Contact the Animal Welfare League NSW
https://www.awlnsw.com.au/find-us/

IF YOU NOTICE ANIMAL CRUELTY
Please contact Homes North
immediately.

Fact Sheet
CARING FOR YOUR PETS

Pets are great company, especially when we're 
unwell or feeling down.  To help you care for 
your pets and understand their needs, we've put 
together some information.

CARING FOR YOUR PET DOG

Housing your dog
Dogs need a weatherproof kennel.  It should 
be kept clean and dry with washable rugs 
or blankets for comfort and warmth.  A 
weatherproof kennel protects your dog 
from wind, rain, the sun, and hot and cold 
temperatures.

Feeding your dog
In general, dogs should be fed twice a day.  
Breed, age, size, and energy level all factor into 
how often dogs should eat and how much.  Fresh 
dog food is an increasingly popular alternative to 
store bought dry kibble and/or wet canned food.  
However, dry kibble and/or wet canned food is 

a nourishing diet for your dog.  Always make 
sure your dog has an adequate supply of fresh 
water.

Exercising and training your dog
Dogs need regular exercise.  Walk them at least 
once a day or let them run in an off-leash dog 
park.  Use positive reinforcement and rewards, 
like pats and dog treats, to train your dog.  Do 
NOT physical punish your dog, hitting or beating 
your dog can increase stress, lower your dog's 
quality of life, and may increase aggression.

Health tips for your dog
Your dog needs annual vaccinations and general 
health checks.  Your vet can also advise you 
about flea, tick and worm prevention.  To prevent 
unplanned or unwanted puppies desex your dog 
as soon as possible.  The Animal Welfare League 
NSW may be able to help out with some of the 
cost of desexing your dog, contact your nearest 
volunteer branch (see below).

In an EMERGENCY contact your local 
vet or visit https://www.rspcansw.org.
au/what-we-do/disaster-and-alerts/.
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CARING FOR YOUR PET CAT

Housing your cat
Most cats are happy indoors however if you do
allow your cat outdoors, bring them inside at 
night to protect wildlife.  Cats are playful so 
provide your cat with toys to chase, boxes/bags 
to hide in, a sunny spot to sleep in, places to 
climb and a scratching post.  Your cat will also 
need access to a litter tray which needs to be 
cleaned regularly and kept in the same spot 
away from their food and water.

Feeding your cat
In general, cats should be fed twice a day.  There 
are many quality commercial foods available at 
your local supermarket.  Always make sure your 
cat has an adequate supply of fresh water.

Health tips for your cat
Your cat needs annual vaccinations and 
general health checks.  To prevent unplanned 
or unwanted kittens desex your cat as soon 
as possible.  The Animal Welfare League NSW 
may be able to help out with some of the cost 
of desexing your cat, contact your nearest 
volunteer branch (see opposite page).

CARING FOR YOUR PET BIRD

Birds need to be able to spread their wings, so 
check you have the correct size cage for your 

bird.  The cage should be stainless steel and 
cleaned every few days.  Use natural perches 
and position cage out of direct sunlight, rain 
and wind.  Feed your bird diet of natural and 
commercial food.  Check what is right for your 
bird at https://www.rspcansw.org.au/what-we-
do/care-for-animals/birds/.

CARING FOR POCKET PETS

If you have a pet other than a dog, cat or bird,
such as guinea pigs, rabbits or ferrets visit the 
RSPCA website for some tips on caring for your 
pocket pet.

https://www.rspcansw.org.au/what-we-do/
carefor-animals/pocket-pets/ for some tips on 
caring for your pocket pet.

HOMES NORTH PET AGREEMENT

If you have a pet, you need to let Homes North 
know in writing and sign a Homes North Pet 
Agreement.  Homes North knows how important 
your pet is to you, and like you, we want to make 
sure they are well cared for.  The Pet Agreement 
acknowledges you have a pet, you agree to look 
after your home and the pet appropriately, and 
if there is an emergency, Homes North is aware 
that you have a pet at home.
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Tip Sheet
BEING A GOOD NEIGHBOUR

One of the keys to having a good experience 
with your neighbours is to be a good neighbour 
yourself.

Neighbours may be just as important and 
beneficial to your enjoyment and living 
experience as your new rental home.

Our tips will help you live well with the people 
around you and build a safe and happy 
neighbourhood.

YOUR HOUSEHOLD MEMBERS & VISITORS

Your are responsible for the behaviour of other 
household members or visitors.  Remember bad 
behaviour by others could put your tenancy at 
risk.  If you have concerns please contact Homes 
North.

JUST SAY HELLO!

One of the best ways to meet your neighbours 
is to make time to talk with them.  Knowing 

your neighbours will help make living in your 
community more enjoyable.

Why not introduce yourself to your neighbours 
after you move in.  Saying “hello” when you run 
into one another is a great way to get to know 
your neighbours.  You might find you share 
things in common and you can also talk about 
issues to do with living in your community.

WHY NOT ARRANGE A BBQ

Another great way to be a friendly neighbour 
is to organise a social event, such as a BBQ 
for everyone that lives in your building or 
neighbourhood.

YOUR RIGHT TO PRIVACY

It is also good to remember people do like their 
privacy and we should always respect that.  It’s 
important to recognise when it is okay to mind 
your own business.

EXAMPLE 1 – JUST SAY HELLO!
A Homes North tenant loves to catch the morning sun, sitting outside her 
unit most mornings, regularly chatting with neighbours, concerned her 
neighbours may be lonely.
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HELP EACH OTHER

Neighbours can be a big help to you.  Asking 
them to keep an eye on your home while you are 
away, water the garden or feed pets could help 
keep your home safe, secure and well cared for.

You can help them out in return when they may 
be out or away.  Or if a problem occurs, you 
may be able to let them know, help fix it, or call 
Homes North.  Showing that you care about their 
home as well as yours could mean you have 
someone looking out for your place as well.

THINK ABOUT OTHERS

It’s good to be considerate of other people, 
particularly when you’re living in a share  
housing complex.  Noise from loud parties for 
example could disturb your neighbours, so if 
you know of a time when your neighbours may 
be affected by noise from your home let them 
know beforehand, keep the noise to a minimum 
and finish at a reasonable hour.  Also, remember 

you may have shared walls.  Keep your outdoor/
shared spaces clean, and don’t use your space 
for anything dangerous or unpleasant.

HELP OUT

You could consider once in a while doing a 
favour for your neighbour, for example help 
an elderly resident weed their garden.  Doing 
something generous for a neighbour will show 
them you are a considerate person, and when 
you need it they may return the favour.

TRAIN YOUR PETS

Pets can be a great addition to your life, but 
need prior approval with a pet agreement.  A 
good way to ensure your neighbour likes your 
pet and will enjoy them being around is to train 
them not to be noisy and exercise them daily.

Establishing good terms with your neighbours can 
have many great benefits.  Your neighbourhood 
will be friendlier, safer, and a nicer place to live.

EXAMPLE 2 – HELP EACH OTHER
If you know your neighbour is away, keep an eye on their place.  If you 
see anything unusual, contact your neighbour or Homes North.  If you are 
worried call the police.
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5 mins prep 7 ingredients 20 mins cooking 4 servings

1 tbs vegetable oil

1/3 cup Valcom red curry 
paste

420g Heinz big red soup  

1/3 cup of thickened cream

700g Australian RSPCA 
approved chicken thigh 

4 STEP METHOD

Step 1 of 4
Heat oil in a large saucepan over medium heat.  Add paste and cook for 1 minute, stirring, 
or until fragrant.

Step 2 of 4
Add soup and ¼ cup cream, then stir to combine.  Bring to a simmer.

Step 3 of 4
Add chicken and reduce heat to low.  Simmer, covered, for 15 minutes or until chicken is 
cooked through.

Step 4 of 4
Divide curry among bowls. Drizzle with remaining cream.  Scatter over coriander and 
serve with roti.

fillet, fat trimmed, cut into 
3cm pieces

1/4 bunch coriander leaves, 
picked

4 roti, warmed to serve

Recipe by Woolworths, visit 
https://www.woolworths.
com.au/shop/recipes/
cheats-chicken-curry for 
quantity variations or if 
you wish to view other 
recipes visit https://www.
woolworths.com.au/shop/
recipes.

CHEAT'S CHICKEN CURRY

INGREDIENTS

WINTER 
WARMER
FOR THE
WHOLE 
FAMILY!
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10 mins prep 9 ingredients 50 mins cooking 4 servings

480g pumpkin cubes

2 small brown onions, 
quartered

5ml olive oil cooking spray

4 cloves garlic

1 cup vegetable stock

2 cups lite milk

2 slices wholegrain 
sourdough bread

1/2 cup shredded 
mozzarella

3/4 cup light Greek-style 
yoghurt

HEALTHIER KIDS' PUMPKIN SOUP WITH CHEESY DIPPERS

INGREDIENTS

Recipe by Woolworths, visit 
https://www.woolworths.
com.au/shop/recipes/
healthier-kids-pumpkin-
soup-with-cheesy-dippers 
for quantity variations or 
if you wish to view other 
recipes visit https://www.
woolworths.com.au/shop/
recipes.

YUMMY
CHILD 

FRIENDLY
DINNER 
IDEA!

3 STEP METHOD

Step 1 of 3
Preheat oven to 220°C/200°C fan-forced.  Grease and line 2 baking trays with baking 
paper.  Place pumpkin and onion on 1 tray.  Lightly spray with oil.  Wrap garlic in foil and 
place on same tray.  Bake for 35 minutes or until pumpkin and onion are golden brown on 
edges.

Step 2 of 3
Place stock and milk in a large saucepan over medium-high heat.  Bring to a simmer, 
stirring occasionally.  Remove pan from heat.  Add pumpkin, onion and garlic.  Using a 
stick blender, blend until smooth.  Season with pepper.

Step 3 of 3
Place sourdough on remaining tray.  Sprinkle with mozzarella and season with 
pepper.  Bake for 10 minutes or until cheese and bread are golden brown.  Halve bread 
lengthways.  Divide soup among bowls, top with yoghurt and serve with cheesy dippers.
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DIRECTIONS
Use the clues to fill in the crossword puzzle grid.

If you get stuck, use the word bank.

NAIDOC WEEK CROSSWORD

ACROSS
3. Month of NAIDOC Week.  (4) 
7. Aboriginal and Torres Strait Islander 

Peoples are one of the oldest surviving 
_____________.  (13)

8. Aboriginal and Torres Strait Islander 
Peoples wanted to _____ Australia Day at 
the first protest.  (6)

1

2

3

4

5 6

7

8

DOWN
1. The name of the first protest.
 (3, 2, 8) 
2. The holiday on which the first protest 

was held.  (9, 3)
4. The founder of the Australian 

Aboriginal League.  (7, 6)

5. The first protest was so large it was 
the first _____ rights movement.  (5)

6. The number of people who attended 
the first protest.  (3, 8)

7. NAIDOC Week celebrates Aboriginal 
and Torres Strait Islander Peoples _____________.  (7)
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AUSTRALIAN TREES WORD SEARCH

ANTARCTIC BEECH
ATHERTON OAK
BLACK TEA TREE
BLACK WALNUT
BLUE GUM
BROWN KURRAJONG
BUSHY TAMARIND
CANDLENUT
CAPE TAMARIND

DIRECTIONS
Find and circle the tree names in the grid.

Look for them in all directions, including backwards and diagonally.

H C E E B C I T C R A T N A A W D T H
D O O W K C A J Z H T E A T R E E X K
R O V F F R C D E S X S W H H Z A Q G
U L T G L B Y B L A C K T E A T R E E
P A U J A M L L I D K O L R I F W B L
E M H L M U C A G E N D Z T R L F E D
F O J F E Z S C E R C A F O Y U T U E
I N B G T B H K U P N H R N F U G M E
G G U G R L H W Z P Q E G O I G R U N
B M S J E P W A I S S A C A G W E N S
M Z H E E H Q L B D H I Z K B O Y D L
U U Y B R O W N K U R R A J O N G I I
G X T H A I G U P U A E V O H S U Q V
D Y A C Y K F T M I L K B U S H M U E
E W M V M I E L K C U S Y E N O H A D
D C A N D L E N U T E Z N V T U A N B
O F R D T C A P E T A M A R I N D D C
O C I L I L L Y P I L L Y F D W C O T
L U N E L T T A W Y R O K C I H Q N U
F P D E F E A T H E R W A T T L E G P

CASSIA
COOLAMON
DEVIL'S NEEDLE
DRUPE FIG
EUMUNDI QUANDONG
FEATHER WATTLE
FLAME TREE
FLOODED GUM
GREY GUM

HAIRY FIG
HICKORY WATTLE
HONEYSUCKLE
HOVEA
JACKWOOD
KODA
LILLY PILLY
MILK BUSH
RED ASH

SNOW GUM
TEA TREE



Homes North acknowledges the traditional custodians and communities of the land we meet and work 
on and pay our respects to Elders past, present and emerging.

www.facebook.com/homesnorthcommunityhousing


