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WELCOME TO THE SUMMER
EDITION OF OUR NEWSLETTER 

HAPPY NEW YEAR TO EVERYONE

On the theme of a new year, which encourages us to look forward 
to what’s next (and say goodbye to the past), I’d like to let you 
know about our aims for the future.
 
The Board of Homes North has set our new strategic plan, which 
will focus on re-imagining social housing in our region.  We want 
all of our community to value the benefits of social housing – how 
it helps people through hard times, how it provides options to 
unaffordable private rentals for people on lower incomes, how it 
helps people without a home to find one, and how it helps people 
stay in their homes with the support of other services.  There’s lots 
for us to do to achieve this.

We want to make areas where there is a lot of social housing 
safer and cleaner.  We want to ensure better support to tenants 
that need it.  We want to keep improving your experience of our 
services.  And, of course, we have many houses we manage for the 
State government that are aging and need a lot of attention.

Like you, we are learning to live with COVID-19 and continue our 
work at the same time – and there is a lot to do!.

Best wishes,

Maree McKenzie
Chief Executive Officer
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House fires can happen at any time of the year.  Just like bush or grass fires, the key to surviving a 
house fire is being prepared.  The NSW Rural Fire Service outlines a number of simple steps you can 
follow that will reduce the risk of a fire in your home.

FIRE SAFETY!
WHAT YOU CAN DO 

1. First and foremost, ensure you have smoke alarms 
installed throughout your home.  Smoke alarms need 
to be tested regularly and the batteries changed 
every 12 months.

The Homes North Maintenance Team routinely 
check the effectiveness of smoke alarms in our 
properties.  It is really important that the Homes 
North Maintenance Team can gain access to your 
home to do this.

Please contact Homes North if you have any 
concerns about the smoke alarms installed in your 
home.

2. Please know that when you are asleep you will not 
smell smoke and it will in fact put you into a deeper 
sleep.  That is why you need to have fully-functioning 
smoke alarms.

3. Please make sure that you and all your family 
members know at least two safe ways out of every 
room in your home.

4. Please make sure you have a written home escape 
plan in case of fire and practice it regularly with all 
your family members.  See page 5 for an example of 
a home escape plan.

5. Please ensure that you never leave cooking 
unattended on the stove.

6. Your oil, gas or wood heating units should be 
maintenance checked every year.  If you have a 
fireplace in your home ensure the chimney is clean.  
Please contact Home North if you think your heating 
unit and/or chimney is in need of maintenance, 
especially in the lead up to the cooler months.

7. If you have an open fireplace always place a 
fireguard or screen in front of it when in use.  Hot 
coals and/or burning timber can fall out of the 
fireplace and cause a house fire.

8. If you use electric blankets in winter, please check 
them for damage or frayed cords.  This should be 
done every year.
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9. Take care to keep curtains, tablecloths and bedding 
away from portable heaters.

10. Keep wet clothing at least 1 metre from heaters or 
fireplaces and never leave unattended.

11. If you use a clothes dryer make sure you clean the 
lint filter every time you use it.

12. Do not overload powerpoints, only use one appliance 
per powerpoint and switch off at the powerpoint 
when not in use.

13. Always extinguish candles or any other open flames 
before going to bed.  Never ever leave candles or 
any other open flames unattended.

14. Store matches or lighters in a secure place not 
accessible to children.

15. Remember that smoke from a fire will make you 
confused and that you cannot see in smoke.

16. Once you have escaped from a house fire, do not 
re-enter the house.  Dial Triple Zero (000) as soon as 
possible.

17. Stay in your designated meeting place and wait until 
help arrives.

We are here to help you.  Please contact your Resident 
Engagement Officer for assistance with any of these 
steps.

Byron Norman
byronn@homesnorth.org.au
0428 779 327 

Joy Wilson
joyw@homesnorth.org.au
0448 825 953

Danny Radoll
dannyr@homesnorth.org.au
0477 001 944

Be prepared by making a plan of escape

Draw a floor plan of 
your home, including 
two ways of escape 
from each room.  
Plan an escape route 
and ensure everyone 
knows how to get 
out.

Decide on a meeting 
place outside, 
for example, the 
letterbox.  Provide 
alternatives and 
someone to assist 
anyone with a 
disability.

ONCE YOU ARE OUT, STAY OUT.  
NEVER, EVER GO BACK INSIDE A 
BURNING BUILDING.

BLOCKED EXITS ARE A HAZARD.  KEEP 
ALL DOORS AND WINDOWS  FROM 
THE BUILDING CLEAR.

Keep door and 
window keys in or 
next to locks so they 
can be opened easily.

Call Triple Zero (000) 
from a neighbour’s 
place or your mobile 
phone.
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EXAMPLE ESCAPE PLAN

MEETING
PLACE

Plan two ways out of 
a room if possible.

Primary

Secondary

HOW DOES A HOUSE FIRE AFFECT YOUR COMMUNITY?

Finding 
Temporary 

Accommodation for 
house fire victims.

Finding 
permanent 

housing for tenants 
in Temporary 

Accommodation.

Huge financial 
and resource cost 
used to repair or 
rebuild house.

Making the 
property safe, 

e.g. safety fencing, 
checking for 

asbestos.

Further 
displacement 

of individuals & 
families waiting for 

housing.

Legal 
implications 

of a house fire, 
depending on how 

it started.

Reduces 
affordability 

of homes 
available.

Loss of 
personal 

possessions.

Burnt out 
house looks 

unsightly.

A haven 
for strays & 

vermin.
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HOMES NORTH
COMMUNITY NOTICE BOARD

EARN & LEARN WITH A CADETSHIP
AT HOMES NORTH

The NSW Government and the Community 
Housing Industry Association (CHIA) NSW are 
providing new training opportunities through 
a Cadetship Program at Homes North.  
Applications open 17 January 2022, closing 
18 February 2022.  Find out more about the 
Cadetship Program on pages 20 and 21 of 
this Newsletter.

AUSTRALIAN IMMUNISATION
REGISTER

For those who either do not have a computer 
or are not computer savvy and are unable 
to access their MyGov account, call the 
Australian Immunisation Register on 1800 
653 809.

You will recieve a copy of your COVID-19 
vaccination certificate in the mail.

The Australian Immunisation Register is open 
from 8:00am to 5:00pm,
Monday to Friday.

HAVE YOU GOT A REPAIR?
GET IN TOUCH AS SOON AS POSSIBLE

Please let us know as soon as possible if you have a maintenance issue, like a potential sewer 
blockage, leaking taps or shower, beeping fire alarm, mould, heating not working (not an issue 
for summer but would be good to check before winter), a pest control issue  and so on.

Please do not leave it until it becomes an urgent fix.  For all maintenance please call
1800 592 333 from 9:00am to 5:00pm, Monday to Friday.

myGov HELPDESK
If you are having issues creating your MyGov 
account or navigating the MyGov website, 
please call the MyGov Helpdesk on 12 23 07.

The MyGov Helpdesk is open from 7:00am to 
10:00pm, Monday to Friday and 10:00am to 
5:00pm, Saturday and Sunday.

IMPROVEMENTS TO HOW WE DO 
REPAIRS AND MAINTENANCE

COMING SOON!
An app for your smart device that will:

• advise which tradesman will do the repair
• the timeframe for the work and
• when the job is done, allows you to give 

immediate feedback on how satisfied you 
are with the work. 
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Being fully vaccinated, and why you should get the booster as soon as you are eligible to do so.  Find 
out what it means for you.

BOOST YOUR PROTECTION
SAFEGUARDING AGAINST COVID-19

WHAT IT MEANS TO BE FULLY VACCINATED

You are fully vaccinated if you have had:

• 2 doses of a COVID-19 vaccination where 2 doses are 
the complete course, or 

• 1 dose of a COVID-19 vaccination where a single dose 
is the complete course, or

• a medical exemption.

You are not fully vaccinated if you have had:

• only 1 dose of a COVID-19 vaccination that requires 2 
doses to complete the course, or

• no doses of a COVID-19 vaccination. 

WHO CAN GET A VACCINE NOW

Everyone aged 12 years and older can now book a 
vaccination.  COVID-19 vaccines are free for everyone in 
Australia regardless of Medicare or visa status.

ADVICE FOR RECOVERING COVID-19 CASES

Having had COVID-19 does not mean you cannot have 
a COVID-19 vaccine.  If you have fully recovered and 
have not already been vaccinated, you can now receive 
your COVID-19 vaccination.  There is no need to delay 
vaccination if you have fully recovered.

WHY GET THE BOOSTER VACCINATION

You can get a booster vaccination 4 or more months after 
your first two primary doses of a COVID-19 vaccine.  It is 
important to get a booster vaccination as soon as you 
can because immunity created by the COVID-19 vaccine 
wanes over time, and a booster dose helps strengthen 
your immune system and improves your long-term 
protection against serious illness from the COVID-19 
virus.

The latest research suggests that a booster vaccine is 
likely to provide greater protection against COVID-19 
variants, delta and omicron.  COVID-19 booster 
vaccines are not mandatory, however, they are highly 
recommended to continue to protect you, your loved 
ones and your community against COVID-19.

WHO IS ELIGIBLE FOR A BOOSTER VACCINATION?

You are eligible for a booster vaccination if you are:

• fully vaccinated (you have received 2 doses of a 
COVID-19 vaccination),

• aged 18 years and over, and
• received your second dose of a COVID-19 vaccine at 

least 4 months ago.

You will need to bring proof of vaccination for dose 1 and 
2 to your booster appointment.  Accepted proof includes 
your COVID-19 certificate or your immunisation record 
(see pages 8 - 10 for instructions on how to obtain these).

HOW TO BOOK YOUR APPOINTMENT

Booster vaccinations are available across NSW, see the 
following links, (1) for NSW Health vaccination clinics and 
(2) to book your appointment online:

1. https://www.nsw.gov.au/covid-19/vaccination/get-
vaccinated/nsw-health-vaccination-clinics

2. https://covid-vaccine.healthdirect.gov.au/booking/

You can also call the COVID-19 Vaccine Helpline on
1800 020 080 for assistance.

SUPPORT CONTACT NUMBERS

NSW Health Vaccination Support Line 1800 571 155
Translating & Interpreting Service 131 450
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Get started

Go to my.gov.au and select
Create an account

1  Terms of use 
 ` Read and select I agree  to accept our  

Terms of use.

2  Enter an email 
 ` Enter your email address, then select Next

If you share an email address, only 1 of you 
can use that email address for myGov. 

 ` Enter the code we email you, then  
select Next  

3  Enter your mobile 
 ` Enter your mobile number, then select Next

If you share a mobile number, only one of you 
can use that mobile number for myGov. 

 ` If you don’t have access to a mobile phone  
or mobile coverage, select skip this step  

 ` If you entered your mobile number, we’ll send 
you a code by text message. Enter the code, 
then select Next

A simple and secure way to access government services online.

4  Create password
 ` Create and re-enter your password,  

then select Next

Your password must have at least  
7 characters. This must include 
at least 1 number.

5  Create secret questions
 ` Create 3 questions and answers that only  

you can answer.

 ` Select your first question from the list or  
create your own.

 ` Select Next  after entering your answer,  
and repeat for questions 2 and 3.

Make sure your answers are easy for you 
to remember. 

Account created

Your username will be emailed to you.

 ` You can now: 

• link government services to your 
myGov account

• update your settings to tell us how you  
want to sign in securely

• choose to get Inbox notifications by  
text message or email.

 ` Select Continue to myGov

 Always sign out
For your privacy and security, select Sign out  
when you’ve finished using your myGov account. 

Forgot your username?
You can sign in using the email address you 
used to create your account.

1 of 2
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Link online services
1   To link a service:

•  for the first time, select Link your first  
service, or

•  select Services  in the top menu.

2   Select the service you would like to link to.

 `  Depending on the service you link, you may 
be asked to agree to myGov storing personal 
information. If you agree, select I agree  

3   Select how you would like to link your service:

• I have an online account with the service

• I do not have an online account 
with the service

• I have a linking code 

4  Select Next

 Depending on your selection, you’ll need to 
provide details known to the service.

Personalise your account
1  Your sign in option

When you sign in to your myGov account, you 
can set up your sign in option to be, either:

• get a code sent by SMS to your  
mobile number

• get a code from the myGov 
Code Generator app 

• answer one of your secret questions.

 `  To change this, select Account settings  in the 
menu bar, then select Sign in options under 
Sign in settings.

 `  Enter your password, then select Next

 `  Choose the sign in option you want to use 
when you sign in to your myGov account, 
then select Confirm

 New mobile number?
If you change your mobile number, make sure 
you update your myGov details first.

This is so you still have access to your security 
codes to access your account.

2  Inbox notification 
Tell us how we can let you know there’s a new 
message in your myGov Inbox. 

 `  Select Account settings  in the menu bar,  
and select Inbox notifications under  
General settings.

 `  Select how we tell you there’s a new message 
in your Inbox:

• email
•  text message to your mobile.

 ` To confirm your choice, enter the code sent 
to your mobile number or email address, then 
select Confirm

These details can be different to your myGov  
sign in details.

 Inbox notifications
The email address or mobile number you use 
for your Inbox notifications can be different to 
your myGov sign in details.

3  Your username
You can sign in with the email address you used 
to create your account. You can also use your 
mobile number, if you enable this sign in option 
in your Account settings.

 `  Select Account settings  in the menu bar, and 
select Username under Sign in settings.

 `  Select either your email address or 
mobile number, or both.

If you use your mobile number to sign in, 
if it changes, you’ll need to update your 
Account settings.

13474.1911

2 of 2

Need help
  go to my.gov.au

  youtube.com/mygovau

   Call the myGov helpdesk on 132 307 
and select Option 1. The helpdesk 
operates: 7 am–10 pm Monday to Friday, 
and 10 am–5 pm Saturday to Sunday.

  Keep up to date 
follow us on Twitter @myGovAU

myGov Code 
Generator app

The myGov Code Generator app creates codes. You can 
use these codes instead of SMS codes or secret questions 
when you sign in to your myGov account. This is handy if 
you’re travelling overseas or have limited mobile reception.

Download the app from:

    select Install, or
    select Get

Apple, and the Apple logo are trademarks of Apple Inc., registered in  
the U.S. and other countries. App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.
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servicesaustralia.gov.au

GETTING STARTED 
MEDICARE ONLINE ACCOUNT

You can do most Medicare business when and where it suits you, using your Medicare online account through 
myGov or the Express Plus Medicare mobile app.

You can make a claim, update your personal and bank details, request a replacement or duplicate Medicare card, 
view immunisation statements and much more.

Medicare services at your fingertips
 —here’s how! 

If you don’t have a myGov account, go to my.gov.au 
and create one. 

 STEP 1

You’re good to go!
13

52
4.

21
02

Once you have a myGov account, select ‘Services’ 
and select ‘Medicare’.

 STEP 2

Select the option best suited to your situation:
• I am listed on a Medicare card
• I have a linking code
Click ‘Next’

 STEP 3

Either:
• Enter your Medicare card number and Individual 

Reference Number (the number before your name) 
where it says ‘Your member service reference 
number’. Enter additional information where 
requested and click ‘Next’ then go to Step 5, or 

• If you have a linking code, enter the code and select 
‘Medicare’. You’ll then need to enter your Medicare 
card number and Individual Reference Number (the 
number before your name) where it says ‘agency 
reference number’. Click ‘Next’ then go to Step 6.

 STEP 4

GETTING STARTED 
EXPRESS PLUS MOBILE APP

Download the Express Plus Medicare mobile app for 
free from the App Store or Google Play™.

Read and accept the Terms 
of use.

Sign in with your myGov email 
address/username and password

Answer your secret question to 
set up your 4 digit PIN

To use the Express Plus Medicare mobile app, 
go to my.gov.au to create a myGov account 
and link it to Medicare. 

 STEP 1

 STEP 3

 STEP 4

 STEP 5

 STEP 2

You’ll need to confirm you want to register 
for Medicare online services and provide 
further information. 
Click ‘Next’

 STEP 5

A message will pop up to say Medicare has been 
successfully linked. 

 STEP 6
Apple, and the Apple logo are trademarks of Apple Inc., registered in  
the U.S. and other countries. App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.
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HOW TO LOOK AFTER YOURSELF AND YOUR
FAMILY IF YOU TEST POSITIVE TO COVID-19

Worried how you’ll manage COVID-19 safely at home?  Here are some tips that may help should you 
or a family member test positive for COVID-19.  In the first instance, it is essential that you and your 
household isolate at home for 7 days from the date you, or your family member, were tested.  

If you are under 65 years of age, have had two doses 
of COVID-19 vaccine, do not suffer from any chronic 
health conditions and are not pregnant, you can safely 
manage COVID-19 at home.

It is important to understand that most people with 
COVID-19 will have a mild illness and will recover in a few 
days or so.  Some people have no symptoms at all and 
most symptoms can be managed with:

• bed rest
• regular paracetamol and ibuprofen to relieve pain 

and fevers
• throat lozenges for a sore throat
• staying hydrated with regular sips of water.

Remember to continue to take your prescribed 
medications as normal.  If you are unsure about 
continuing to take your current medication or treatment, 
or have any concerns about your health, call your GP.

Please contact your GP or call the NSW Health 
COVID-19 Care at Home Support Line on 1800 960 933 
if you are pregnant, or if you have a chronic condition 
including:

• obesity
• severe, chronic or complex medical conditions 

(for example cardiac, respiratory, renal or 
neurodevelopmental conditions)

• diabetes
• immunocompromised, including cancer
• severe mental illness.

If you develop severe symptoms (particularly severe 
dizziness, drowsy or confused, suffering shortness of 
breath, chest pressure or pain lasting more than 10 
minutes, unable to stand) you should call Triple Zero 
(000) straight away and tell the ambulance staff that 
you have been diagnosed with COVID-19.

WHAT DO YOU NEED TO DO?

1. You must self-isolate at home for 7 days from the 
date you got tested, even if you are fully vaccinated.  
Self-isolation means staying in your home or 
accommodation and remaining separated from 
others.

2. You must tell the people you live with that you have 
COVID-19.  Your household contacts must also self-
isolate for 7 days, and have a rapid antigen test (RAT) 
as soon as possible and again on Day 6.

3. Testing positive to COVID-19 means that you may 
have spread COVID-19 to others.  You may have 
been infectious from two days before you developed 
symptoms, or two days before you tested positive 
if you did not have symptoms.  Therefore, you 
should tell any social contacts that you spent time 
with whilst infectious that you have tested positive, 
including friends and other people you have met 
socially.

4. If you work or are a student you must inform your 
workplace or place of education that you have tested 
positive for COVID-19, especially if you were onsite 
whilst infectious.

5. You must self-isolate for 7 days from the day you 
were tested.  You can only leave self-isolation after 
7 days if you do not have a sore throat, runny nose, 
cough or shortness of breath.  You will receive an 
SMS from NSW Health after 7 days, but you do not 
have to wait for this SMS to leave self-isolation if it 
has been 7 days since you were tested.  If you have a 
sore throat, runny nose, cough or shortness of breath 
in the last 24 hours of your isolation, please remain 
in isolation until 24 hours after your symptoms have 
ceased.  Remember to wear a mask for a further 3 
days after leaving self-isolation.
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HOW DO I MANAGE A CHILD WITH COVID-19?

The majority of children who test positive for COVID-19 
can be safely cared for at home by their parent, parents 
or carer, even if they are not vaccinated.  When caring 
for your child with COVID-19 at home please take the 
following precautions:

• dress your child in appropriate clothing, so that they 
are comfortable – not sweating or shivering

• give your child plenty of fluids to drink – they may 
not feel like drinking much so will need your help and 
encouragement

• encourage them to rest and not overdo it
• if you think your child is in pain or appears 

uncomfortable with a fever give him/her paracetamol 
or ibuprofen (follow the instructions on the label, 
and do not give more of these medicines than is 
recommended in a 24-hour period, as this may be 
harmful to your child)

• watch your child for signs that their illness is getting 
worse.

Monitor your child’s condition and call your GP or 
NSW Health COVID-19 Care at Home Support Line on 
1800 960 933 (8:30am to 8:30pm) or the National 
Coronavirus Helpline on 1800 020 080 (24/7) if you 
notice:

• persistent fever (greater than 39°C) which is not 
responding to treatment

• mild breathlessness

• drinking less than half of what they would normally 
drink

• urine output less than half of usual volume, and urine 
dark in colour

• moderate vomiting or diarrhoea
• unable to stand or walk.

If you are concerned that your child is seriously unwell, 
has difficulty breathing, is severely dehydrated or 
fainting, please call Triple Zero (000) immediately and 
inform the operator that your child has COVID-19.

If you’re feeling overwhelmed with so much information, 
please view this video on coping with COVID-19 in the 
home – https://vimeo.com/660799188/53ca21197d.

Further support is available:

NSW Health COVID-19 Care at Home Support Line
1800 960 933

Healthdirect
1800 022 222

National Coronavirus Helpline
1800 020 080

For Medical Emergencies
Triple Zero (000)

YOU’VE TESTED POSITIVE FOR COVID-19, WHAT DO YOU NEED TO DO?

FEVER SHORTNESS
OF BREATH COUGH STAY AT HOME WEAR A MASK COVER YOUR 

COUGH
SNEEZE INTO 

A TISSUE
DISPOSE OF 
USED TISSUE

AVOID PEOPLE WITH
A COUGH OR FEVER

WASH HANDS 
WITH SOAP

SEEK MEDICAL 
CARE

USE HAND 
SANITIZIER

AVOID TOUCHING
EYES, NOSE & MOUTH

AVOID CLOSE
CONTACT STAY SAFE
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Keep reading and find out how the Energy & Water Ombudsman NSW (EWON) can assist you with 
energy and water issues, understanding your rights and saving on your bills.

DO YOU NEED HELP WITH YOUR
ENERGY AND/OR WATER BILL?

WHAT DOES THE ENERGY & WATER OMBUDSMAN
NSW DO?

The Energy & Water Ombudsman NSW (EWON) is the 
government approved dispute resolution scheme for 
NSW electricity and gas customers, and some water 
customers.  EWON was founded in 1998 as an industry-
based Ombudsman scheme, to independently resolve 
complaints against member organisations (see Figure 1 
for a list of EWON members that may be relevant to you).

EWON is an independent body, they are not consumer 
advocates, nor do they represent industry.  Rather, 
EWON provides free high-quality, independent dispute 
resolution, with the end-goal of achieving a fair and 
reasonable outcome for all parties.

If a dispute is not resolved, EWON can, and may, make a 
binding decision.  A binding decision is a determination 
handed down by the Ombudsman to resolve the 
dispute.  The complainant (you) can choose whether or 
not to accept the determination.  If it is accepted, then 
the supplier (member organisation) is bound by the 
determination.

WHAT YOU CAN COMPLAIN ABOUT

You can complain to EWON if you have an issue with 
your electricity, gas or water providers.  Please note, you 
can only make a complaint if your provider is a EWON 
member.

EWON recommends that you try to sort out the problem 
with your provider first.  In many cases, your provider can 
resolve the issue with you.

If you are unable to resolve the issue or if you are not 
happy with the outcome you can contact EWON by phone 
or submit a complaint online.

You can complain to EWON about a wide range of issues 
including:

• high or disputed bills
• payment difficulties
• marketing or transfers
• new and existing gas, electricity and water 

connections
• land
• supply
• solar energy
• common hot water
• embedded networks
• digital meters.

You can find out more about these issues at https://www.
ewon.com.au/page/making-a-complaint/what-can-i-
complain-about.

Complaints outside of EWON’s jurisdiction include 
complaints older than 12 months, private contractors, 
your landlord, LPG gas, and energy prices.  For more 
information see https://www.ewon.com.au/page/
making-a-complaint/what-can-i-complain-about/out-of-
jurisdiction.

You can contact EWON by phone, freecall 1800 246 545, 
Monday–Friday, 9am–5pm (excluding public holidays).  
Calls to this number are free for most mobile phones, 
but some networks may incur a fee.  You can ask EWON 
to call you back and EWON will accept reverse charges 
from NSW-based customers.  However, you may need 
to contact your service provider to find out how to make 
a reverse charge call.  Alternatively, you can submit a 
complaint online at https://www.ewon.com.au/page/
making-a-complaint/complaint-forms.

On the following page, we have included customer 
stories, demonstrating how EWON has helped people 
resolve issues with their providers.
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CUSTOMER STORIES

CUSTOMER UNABLE TO PAY ELECTRICITY ACCOUNT BY DUE DATE

Joyce was forced to leave her home due to family violence.  She closed the energy account and the retailer 
agreed to send her a form related to her circumstances.  However, there was no further contact from the 
retailer and an outstanding bill of $283 was passed to a collection agency.  She asked for the bill to be 
waived or put on hold until she could afford to pay.

OUTCOME

We opened an investigation and the retailer immediately recognised the customer’s situation and waived 
the outstanding bill.

Let your retailer know if you’re experiencing any special circumstances.  If you still have issues, contact 
EWON.

See this the following link (https://www.ewon.com.au/page/about-us/dealing-with-family-violence) to read 
more about how EWON deal with cases that involve family violence.

ESTIMATED METER READS LEADS TO COMPLAINT

Darren lives in a community housing unit and since 2013 was provided with estimated meter readings for his 
gas usage.  He felt that his bills were overestimated, so provided a self-read to the retailer, however his bills 
were not adjusted.

Darren was asked to provide a photo of the meter reading but he did not have a phone with a camera, and 
could not send emails, which he felt was a disadvantage.

OUTCOME

EWON contacted the retailer and established that, based on the Darren’s self-read, the hot water meter was 
not registering consumption and needed to be replaced.  The retailer adjusted Darren’s estimated hot water 
usage to reflect a reasonable level.  It also rebilled the account for the period 8 April 2018 to 6 April 2020 
resulting in a credit balance of $478.28.  It then applied a credit of $287.45 to the account for the period 24 
September 2014 to 7 July 2017, which was the difference between the billed and adjusted data.

The retailer also offered a customer service gesture of $150 which resulted in a credit balance of $940.73.  
Darren acknowledged that his meter needed to be replaced and this would occur once COVID-19 restrictions 
on entering properties is lifted.

You can read additional customer stories, across a variety of topics, on the EWON website at 
https://www.ewon.com.au/page/customer-stories.
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ARE YOU
WATER

AWARE?TIPS ON HOW TO SAVE 
WATER AT HOME

Only fi ll the bath a third of the 
way up.  You will only use 75 
litres of water rather than 150 
litres required to half-fi ll the 
bath. 

TIPS ON HOW TO SAVE WATER
AT HOME

Use the half-fl ush button when 
fl ushing the toilet.  The half-fl ush 
button uses a little over 3 litres of 
water.  The full-fl ush option uses 5 
to 6 litres of water per fl ush. 

TIPS ON HOW TO SAVE 
WATER AT HOME

Be aware of how much 
time you take while 
showering.  Try to 
keep your shower to 4 
minutes or less. 

EVERY
DROP

COUNTS

WATER SAVING
TIPS AND TRICKS AT HOME

Here are some tips and tricks to help you save on the cost of your water bill as well as actively conserving 
fresh water.  Being water aware is important and everyone can play a part in reducing water use.  Our 
tips will help you reduce your water use, protect the freshwater environment and save money on your 
water bills.  We will be sharing more tips in future newsletters.
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Work Bonus allows pensioners over Age Pension age – to keep more of their pension when they have 
income from working.  Keep reading to find out more...

ON A PENSION?  YOU CAN STILL EARN
EXTRA MONEY – THIS IS YOUR WORK BONUS

HOW DOES WORK BONUS AFFECT PENSION RATES?

Work Bonus increases the amount an eligible pensioner 
– we’ll talk about eligibility later – can earn from work 
before it affects how much pension they receive.  The 
first $300 of fortnightly income from work is not assessed 
and is not counted under the pension income test.

Work Bonus operates in addition to the pension income 
test free area.  From 1 July 2021, for single pensioners, 
the pension income test free area is $180 a fortnight and 
for couples combined, it is $320 a fortnight.

Example 1 – This means a single pensioner over Age 
Pension age with no other private income could earn 
up to $480 a fortnight from work and still receive the 
maximum rate of pension.

WORK BONUS INCOME BANK

Pensioners over Age Pension age accrue any unused part 
of the $300 fortnightly Work Bonus exemption amount in 
a Work Bonus income bank.  The maximum Work Bonus 
income bank amount that can be accrued is $7,800.  The 
income bank amount offsets future income from work 
that would otherwise be assessable under the pension 
income test.  The income bank amount is not time 
limited; if unused, it carries forward, even across years.

The Work Bonus income bank is useful for pensioners 
who wish to work, particularly those who undertake 
intermittent or occasional work.

HOW DOES WORK BONUS OPERATE FOR SINGLE 
PENSIONERS?

Example 2 – Bob is an age pensioner working as a 
school crossing supervisor, earning $400 a fortnight.  
He has no income other than the Age Pension.  Under 
the Work Bonus, the first $300 of Bob’s employment 

income is not assessed, and only $100 is counted under 
the pension income test.  This is less than the pension 
income test free area of $180 a fortnight for a single 
pensioner, and Bob will still receive the maximum rate 
of Age Pension.

Example 3 – Maria is an age pensioner who works for 
three fortnights as an accountant.  She has no other 
income.  As Maria has not worked in the previous 12 
months, she has accumulated the maximum income 
bank amount of $7,800 (26 fortnights x $300).  During 
the three fortnights that she works, Maria earns $2,000 
a fortnight, a total of $6,000.  As Maria’s income bank 
amount is more than her income, none of the $6,000 
is assessed under the income test and she will still 
receive the maximum rate of Age Pension.  In addition, 
Maria will retain $2,700 in her income bank to offset 
any future earnings from work ($7,800 – $6,000 
earnings + $300 Work Bonus concession for each of the 
three fortnights that Maria works).

HOW DOES WORK BONUS OPERATE FOR COUPLES?

Work Bonus applies to individual pensioners.  It cannot 
be shared by a pensioner couple.

Example 4 – Mary and Jim are a couple who both 
receive the Age Pension.  Mary has work income of 
$650 a fortnight and Jim has self-employment income 
of $220 a fortnight.  They have no other income.  
Under the Work Bonus, the first $300 of an individual’s 
income from work is not assessed.  Only $350 a 
fortnight is assessed as income for Mary and nothing 
is assessed as income for Jim.  Under the pension 
income test, pension is reduced by 50c for every $1 of 
income over the income test free area.  Mary and Jim’s 
combined assessed income of $350 a fortnight is $30 
higher than the income test free area ($320 a fortnight 
for a couple) and their combined pensions are reduced 
by $15 a fortnight ($7.50 a fortnight each).  If either 
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Mary or Jim were under pension age, they would not 
be eligible for the Work Bonus, and their income from 
work would be assessed.

WHO IS ELIGIBLE FOR WORK BONUS?

All pensioners over Age Pension age are eligible for Work 
Bonus if they have income from work, including Age 
Pension, Carer Payment and Disability Support Pension 
recipients.  Department of Veterans’ Affairs Service 
Pensioners and Income Support Supplement recipients 
over qualifying age are also eligible.

WHAT IS AGE PENSION AGE?

On 1 July 2021, Age Pension age increased to 66 years 
and 6 months for people born from 1 July 1955 to 31 
December 1956, inclusive.

From 1 July 2023, Age Pension age will increase to 67 
years for people born on or after 1 January 1957.

WHAT INCOME IS ELIGIBLE FOR WORK BONUS?

Income that is eligible for the Work Bonus includes:

1. Employment income from paid work undertaken by 
the person as an employee in an employer/employee 
relationship.  This includes but is not limited to salary, 
wages, leave payments, commissions, employment-
related fringe benefits, bonus payments, supported 
wages and casual loadings.

2. Gainful work income earned through self-
employment is eligible for the Work Bonus so long 
as the work involves personal exertion on the part of 
the person concerned.  Examples include operating 

a business as a plumber, farmer, wedding celebrant 
or artist.

Work managing or administering financial investments 
or investment properties owned by the person or 
their family and work involving domestic, household, 
gardening or similar tasks at the person’s place of 
residence is not eligible for Work Bonus.

APPLYING FOR WORK BONUS

Pensioners do not need to apply for the Work Bonus.  If 
you are a pensioner with income from work, you must 
keep Centrelink informed of your income.  Work Bonus 
can only be applied to income that has been reported.  
Pensioners can report income from employment over 
the phone (including Voice Recognition), in person at a 
Centrelink office or by using the internet.

You can contact Services Australia for more information 
about Work Bonus on 13 23 00 or visit https://www.
servicesaustralia.gov.au/work-bonus.

You can also contact your Resident Engagement Officer, 
for help with accessing Services Australia information:

Byron Norman
0428 779 327
byronn@homesnorth.org.au

Danny Radoll
0477 001 944
dannyr@homesnorth.org.au

Joy Wilson
0448 825 953
joyw@homesnorth.org.au

WE SUPPLEMENT OUR PENSION WITH WORK BONUS, WHY DON’T YOU? 
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ARE YOU A TALENTED ABORIGINAL AND/OR TORRES STRAIT ISLANDER ARTIST?
If you are aged 13 years and over the National NAIDOC Committee invites you to submit your 
artwork for the 2022 National NAIDOC Poster Competition!  The winning artist will receive a 
$10,000 cash price (tax free) and their artwork will be used as the official 2022 National NAIDOC 
Week Poster.  Additionally, they will receive a ticket for themselves and one guest to attend the 
National NAIDOC Awards ceremony.  In previous years, the winning artwork has been used to wrap 
public transport, used as the backdrop for a current affairs program, and was even on display at 
Expo 2020 in Dubai!

You can submit your poster by visiting the NAIDOC website at www.naidoc.org.au and filling out the 
online form.  Entries for the poster competition close 14 March 2022 at 11:59PM (AEDT).

WHAT’S HAPPENING ACROSS
YOUR WIDER COMMUNITY

Auburn Street Tenant Meeting
A wonderful morning tea was held at Auburn 
Street in late December 2021.  Tenants 
received packs with fruit, cake, biscuits, juice 
and chocolates.  Some great information was 
shared including COVID-19 updates, brain 
training exercises, free activities available 
at the local library, Homes North Tenant fact 
sheets on being a good neighbour, anti-social 
behaviour and water saving tips.

Tenants were given a Koh universal cleaner, 
mop and bucket, and Dettol wipes.  Resident 
Engagement Officer, Joy Wilson, shared 
some tips on cleaning that can be done every 
day, weekly and monthly.  She also shared a 
fact sheet on well-being over the Christmas 
period.

Above:  Auburn Street 
tenants with their Koh 
universal cleaners, mops 
and buckets.

Left:  Homes North 
Client Relations Officer, 
Ros Sampson with 
Edward Goodhew and 
Aboriginal artist, Wayne 
Nean.
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CONGRATULATIONS TO OUR 2021 PAMPER HAMPER WINNERS
This year, in the final weeks before Christmas, Homes North gives Pamper Hampers to a number of 
lucky tenants.  The draw was hotly contested this year with lots of entries.  The draw was held just 
before Christmas and our Resident Engagement officers spent the week organising and handing 
our the hampers to many happy residents.  Congratulations to all the lucky tenants who won these 
great hampers.
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EARN AND LEARN WITH A
CADETSHIP AT HOMES NORTH

EARN AND LEARN WITH A CADETSHIP

This exciting program provides an opportunity for cadets 
to undertake paid employment and training across the 
areas of application/allocation, tenancy management 
and property management with Homes North.  Homes 
North is looking forward to welcoming two cadets in our 
Armidale and Tamworth offices.

Successful applicants will be offered a 12-month 
paid employment contract with Homes North while 
studying for a CHC42221 Certificate IV in Housing.  This 
qualification is nationally recognised, providing skills and 
knowledge in:

• understanding the community housing workplace
• working with tenants and applicants to understand 

their needs and
• assessing and overseeing property management.

TRAINING SCHEDULED DURING WORK HOURS

Training will be delivered by industry and teaching 
experts with specialist knowledge and skills in the 
community housing sector.  All trainers currently work in 
the industry, hold a diploma or higher-level qualification 
in their relevant field, and a Certificate IV in Training and 
Assessment. 

WHO CAN APPLY

The Cadertship Program is open to NSW residents who 
are:

• social housing tenants and clients aged 25 years and 
over

• unemployed and aged 21 years and over
• double vaccinated against COVID-19 to participate in 

training and work.

Earn and learn at Homes North through a Cadetship Program funded by the NSW Government and the 
Community Housing Industry Association (CHIA) NSW.  Keep reading and find out what you need to do 
to become a cadet at Homes North.

CADETSHIP OVERVIEW

Develop frontline skills in 
application/allocation, tenancy 
and property management 
within the workplace and 
through formal training for 12 
months.

Learn about Homes North and 
the community housing sector 
that help people find a home 
and stable housing.

Obtain a qualification by 
understaking training in the 
CHC42221 Certificate IV in 
Housing.

Earn an income while you learn 
new skills delivered by industry 
and teaching experts.

FIND OUT MORE

Read the instructions outlining how to 
apply on the facing page.  For more 
information about the cadetship see CHIA 
NSW website at www.communityhousing.
org.au/cadetship.  Any questions for Homes 
North please contact us on 02 6772 5133.
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THE APPLICATION PROCESS

Homes North has funding for 2 cadetships per year until 2024, with one based in Armidale and the other in Tamworth.  To 
submit your application please follow the steps below.  If you do not have access to a computer at home, head to your 
local library to use their resources.

Obtain a Unique Student Identifier (USI)
All students must have a valid Unique Student Identifier (USI) to enrol in the course.  This government 
requirement is also needed to issue your qualification on completion.  To get your USI, apply directly 
at www.usi.gov.au/students/get-a-usi.  If you have a USI but forgotten it visit the USI Registrar at 
www.usi.gov.au/students and click on the ‘Check if I have a USI’ option.  Instructions will be provided 
for retrieving your USI.

Complete an online application form
Complete this online Cadetship Application Form (https://bit.ly/33OZLCl) and be sure to include your 
USI (as per Step 1), a brief statement outlining why you would to undertake the cadetship, a copy 
of your ID (for example, Drivers Licence, Passport, Australian Birth Certificate), and a copy of your 
resume.

Complete the online reading & numeracy assessment
After submitting your application, it will be reviewed.  Should you be successful to move to the next 
step, you will receive a link to complete an online Reading and Numeracy Indicator Assessment.  
This will assess your ability and skills for undertaking study, community participation and workplace 
employment requirements.

Attend an interview
Once your application form and Reading and Numeracy Assessment is received, they will be 
reviewed by a panel of trainers and Community Housing Providers.  If successful, you will be invited 
to attend an interview to discuss the cadetship and your suitability.

Accept offer
If successful, you will receive an offer to join the cadetship program and acceptance of its terms for 
training and employment with Homes North for a period of 12-months.

Attend induction
Your training program will commence with a 2-day induction to help you get started.
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BEAT THE HEAT
TIPS AND TRICKS TO KEEPING COOL

Keeping your home cool and comfortable can be a challenge, especially over the hot summer months.  
We’ve done some research and come up with a number of tips and tricks to help you and your family, 
and your fur-kids, to beat the heat.  Always remember to slip on a shirt, slop on some sunscreen and 
slap on a hat when spending time in the sun.

KEEP COOL THIS SUMMER
WITH A BOWL OF ICE OR 
ICE CUBES OR FROZEN 
WATER BOTTLES
Instead of just sitting in front of a fan 
simply blowing air, try turning it into a 
little homemade air conditioner!

Place a bowl of ice cubes or frozen water 
(in a bowl or water bottles) in front of the 
fan to cool the air down.

KEEPING COOL SUMMER SERIES 2021

KEEP COOL THIS SUMMER
BLOCK OUT THE HEAT
Installing blinds and/or curtains during 
the warmer months can help keep your 
home cooler by preventing heat from 
entering your home.  This includes any 
doors that have windows too.

Keep your windows closed and use 
coverings to keep the sun out during 
the day.  Open them up in the evening 
when the sun goes down.  You can also 
dampen the sheet or towel to cool the 
air now fl owing into your home. 

KEEPING COOL SUMMER SERIES 2021

KEEP COOL THIS SUMMER
WITH A PEDESTAL FAN
Pedestal fans are cheap to run and 
are often the only option for keeping 
cool in the warmer months, especially, 
if you don’t have the budget for an air 
conditioner.  Pedestal fans are estimated 
to cost as little as $30 to run annually.  
However, you may need more than one 
pedestal fan to maintain airfl ow, so you 
would need to calculate the cost by how 
many fans you are running, for example, 
2 pedestal fans x $30 would equal $60.

KEEPING COOL SUMMER SERIES 2021
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KEEP COOL THIS SUMMER
STAY HYDRATED
It is amazing how staying hydrated with 
a cold glass of water or other drink can 
help cool your body’s core temperature.  
Be creative, mixing your own fruit juce 
recipes, freeze berries or refreshing 
herbs in ice cube trays to pop in your 
cooling drinks.  If you’re bored with tap 
water, check out these eight infused 
water recipes https://www.culinaryhill.
com/8-infused-water-recipes/.

KEEPING COOL SUMMER SERIES 2021

KEEPING YOUR KIDS COOL 
THIS SUMMER
Your kids feel the heat just as much as you 
do and, most of the time, don’t recognise the 
signs of heat-related illness.  Here are some 
tips for keeping your kids cool:

1.  make sure they drink plenty of water
2. snack on frozen fruit-based treats (sorbet, 

yoghurt, fruit pieces)
3. ‘slip on a shirt, slop on some sunscreen & 

slap on a hat’ when outside
4. play in a shaded, shallow wading pool
5. plan activities in the coolest part of the day.

KEEPING COOL SUMMER SERIES 2021

IMPORTANT
Always supervise your kids around water, even 
a small amount.  A child can drown in less than 
2.5 cm of water, which is enough to cover their 
nose and mouth.

KEEPING YOUR PETS COOL 
THIS SUMMER
Your pets feel the heat just as much as you 
do.  Here are some tips for keeping your 
pets cool:

1.  make sure there is plenty of water and 
shade

2. consider getting a paddling pool for 
your pets to cool-off  in

3. put the garden sprinkler on low
4. plan walks for early morning.

KEEPING COOL SUMMER SERIES 2021

KEEP COOL THIS SUMMER
WEAR LIGHT CLOTHES
Science has proven that dark colors are 
going to toast you, so light colored outfi ts 
also draw summer support just because 
they can beat the heat.  White is your best 
bet.  That’s because light, which generates 
heat, is an electromagnetic wave.  Unlike 
sound, light can travel through the color 
spectrum.  Simply put, light colours and 
light breathable fabrics (think cotton) will 
help you beat the heat.

KEEPING COOL SUMMER SERIES 2021

Choose clothes that are fairly loose, 
made of light-weight breathable

fabric and are light in colour.
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QUICK CRUNCHY-TOPPED
VEGETABLE PASTA BAKE

5 mins prep 12 ingredients 25 mins cooking 4 servings

INGREDIENTS

375g penne pasta

2 cups frozen carrot, 
cauliflower and broccoli

1/3 cup frozen corn kernels

2/3 cup panko or plain 
breadcrumbs

1 & 1/4 cups grated Tasty 
cheese

420g can condensed 
tomato soup

5 METHOD STEPS

Step 1
Preheat oven to 200C (180C fan-forced).

Step 2
Cook the pasta following the packet directions, adding the frozen carrot, cauliflower and 
broccoli mix, and corn in the last 2 minutes of cooking.

Step 3
Meanwhile, combine breadcrumbs and cheese in a bowl.

Step 4
Drain pasta and vegetables.  Return to pan.  Add tomato soup, tomato paste, garlic powder, mixed herbs and capsicum.  
Season well with salt and pepper.  Toss to combine.

Step 5
Transfer mixture to an 8-cup capacity baking dish.  Sprinkle with breadcrumb mixture.  Bake for 15 minutes or until top is 
golden and bake is heated through.  Stand for 5 minutes.  Sprinkle with parsley and serve with salad leaves.

2 tbsp tomato paste

1 tsp garlic powder

1 tsp dried mixed herbs

1 small red capsicum, 
chopped

chopped fresh flat-leaf 
parsley, to serve

Salad leaves, to serve

Recipe by Kate Murdoch for taste.com.au.

FAMILY
BUDGET
SAVER!
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SUPER YUMMY AND
HEALTHY BANANA MUG CAKE

5 mins prep 10 ingredients 3 mins cooking 2 servings

INGREDIENTS

1 very ripe banana, well 
mashed (using ripe 
bananas adds flavour 
and are easier to mash)

1 egg

1 tbsp maple syrup

1 tbsp olive oil

1 & 1/2 tbsp Greek 
yoghurt

1/2 tsp vanilla extract

4 METHOD STEPS

Step 1
Lightly grease two 250ml (1 cup) microwave-safe mugs.

Step 2
Whisk the banana, egg, maple syrup, olive oil, Greek yoghurt and vanilla extract in a 
bowl until well combined.  Add the flour and gently mix through with a spatula until just 
combined.  Gently fold in the choc chips.

Step 3
Divide the banana mixture between the prepared mugs.  Microwave, one at a time, on HIGH for 1 minutes and 30 
seconds each or until springy when lightly touched in the centre.

Step 4
Sprinkle lightly with cinnamon (optional).  See aside for 2 minutes to cool before serving with a scoop of vanilla ice cream 
(optional).

55g (1/3 cup) wholemeal 
self-raising flour

1 tbsp dark choc chips 
(milk choc chips are good 
too)

Ground cinnamon, to 
dust, optional

Vanilla ice cream, to 
serve, optional

Recipe by Tracy Rutherford for taste.com.au.

HEALTHY,
QUICK & EASY

DESSERT
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WHAT IS THE PICTURE? 
FIND OUT BY CONNECTING THE DOTS
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HELP THE MONKEY GET TO THE BIRD
CHOOSE NUMBERS 1 - 20 IN THE RIGHT ORDER



Homes North acknowledges the traditional custodians and communities of the land we meet and work 
on and pay our respects to Elders past, present and emerging.

www.facebook.com/homesnorthcommunityhousing


