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Maree McKenzie thanks her staff for their efforts in
securing a $3m grant for our tenants. 
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Homes North was successful with our application
for a $3m grant. Read about the great work we are
doing with our Repairs and Maintenance Team
across the region. 
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Message from Maree McKenzie: 
 

P H O T O  B Y  M A R T I N  R .  S M I T H

I must start by thanking our Homes North staff who have worked tirelessly to ensure our region won its fair
share of funding to upgrade social housing properties across NSW. As a result of their work $3 million of
COVID-19 stimulus funds were allocated to Homes North. The money will replace roofs and windows, and
renew external painting for properties all across the New England and North West. The work is well
underway. It is supporting local trades and allowing them to take on extra staff. I’d like particularly to thank
the NSW Government for understanding the importance of supporting the regions and social housing in
this way. 

For our tenants who transferred across from the Department of Communities and Justice, we are looking
forward to responding to your repairs and maintenance requests ourselves from July 1, 2021. No more
contact centre – you will be able to call our friendly Homes North staff. We are looking forward to assisting
you and providing you with our full suite of tenancy services. Look out also for our short survey asking how
you feel about the services we have been delivering to you so far since your tenancy transfer. We want to
hear from you to understand your experience and know if we are on the right track.

Enjoy our beautiful autumn weather across the New England North West, and keep reading for some tips
for the winter ahead.



You may have noticed some of our homes are being painted, getting a new roof, gutters or window.
 

Homes North was lucky enough to win a grant from the NSW
government Department of Land and Housing Corporation to
help with maintenance work on some of our properties across
the New England North West.
There are 434 properties that have been chosen by Land and
Housing Corporation to have this work done that will cost
almost $3million.

Homes North CEO, Maree McKenzie, said ‘We are genuinely
excited to be able to improve many of the oldest social
housing properties in the region, while supporting so many
small local contractors who will put money back into our
communities.  This grant will make a significant impact in our
region both in the short-term and with ongoing positive
impacts. The renovations couldn't come at a better time, with
the homes set to get these improvements just before winter.
This $3 million investment will improve the quality of life for
hundreds of families in Tamworth, Armidale, Narrabri, Glen
Innes and Moree, and we’d like to acknowledge the NSW
Government’s support for Community Housing Providers.”
Homes North REO for Moree, Joy Wilson, spoke with a tenant
who is getting her house repainted. "She is very excited about
the new look for her home that hasn’t been painted in a long
time".

“This is a very fast moving project” says Homes North Asset
Manager Ben Ireland. “We heard we had been successful at
the end of February and we have to get work done on over
430 properties before June 30. So, we are working fast, talking
with our local builders, painters and roofers to get this work
done well and quickly.”
Congratulations to all those tenants who are having this work
done on their homes.

H O M E S  N O R T H

Successful $3 million Stimulus Funding for

repairs

To other tenants who still may have work to be done on their
homes, Homes North has a planned maintenance program
and we will start working on this for our Social Housing
transfer tenants from July 1. For our other tenants planned
maintenance program continues to be rolled out across the
New England North West.

If you have any questions about the maintenance grant or our
planned maintenance program please contact our Asset team
on  1800 592 333.



IF YOU WERE PREVIOUSLY WITH FACS
HOUSING, (NOW DCJ) YOUR REPAIRS AND
MAINTENANCE WILL BE MANAGED BY
HOMES NORTH FROM JULY 1, 2021 . Asset team

M E E T  Y O U R

Transfer of Maintenance to Homes North

Ben Ireland 
Asset Manager 

Chris Moy Josh Sozou
 

Michael Harman

Andrew Fiveash 
 

Jason Urquhart Brad MichiePhil Constable
 

Technical Officers 



“LOOKING FORWARD TO BUILDING GREAT RELATIONSHIPS WITH OUR TENANTS”- JASON

You will talk to a local Homes North staff member who will take your call
and book in your repair request

Homes North will manage all the work on your property 

You will have a quick and friendly service 

Homes North asset staff live and work in the region and know the
properties 

The team is looking forward to helping you with your repairs and
maintenance 

Your new repairs and maintenance phone number is coming soon! 

Until July 1, please continue to use the 1800 422 322 phone number 

Our team is looking forward to helping you!
“WE WILL GIVE OUR TENANTS A REALLY GREAT REPAIRS AND MAINTENANCE

SERVICE”- PHIL

“WE CAN BE MORE EFFICIENT WITH LESS RED TAPE” - MICHAEL

“WE CAN STREAMLINE THE REPAIR PROCESS FROM START TO FINISH FOR THE TENANTS AND FOR US”-
JOSH

“MUCH BETTER OUTCOMES FOR OUR
TENANTS” - BEN

“THERE WON’T BE SUCH A RUN AROUND FOR OUR TENANTS .  IT  WILL BE MUCH SIMPLER”
- CHRIS 

REPAIRS & MAINTENANCE
transfer to Homes North

WHAT DOES THIS MEAN FOR YOU?



Transfer of the management of Repairs and Maintenance to Homes North
on July 1

Q. Why is this transfer happening
now?
A. When Homes North began
managing the properties in May
2019 the management of the
repairs and maintenance
remained with FACS (now DCJ).
So tenants continued to contact
the maintenance line to report a
repair request. This will change
from July 1 as the management
contract will move from
Department of Communities and
Justice (formerly FACS) to Homes
North. We are very excited that
we will be able to look after our
tenants and their properties
together. It will be a good change
for our tenants and for Homes
North.

Q. What does the transfer
of repairs and
maintenance mean for
Homes North and for you
as Asset Manager of Homes
North?
A. Overall it means a
greater ability to provide a
better service to our tenants
and that means improved
quality and speed of service.
We hope this will also mean
our tenants are more
satisfied with their repairs
and maintenance overall.  It
will be much simpler for
our tenants too. When you
make a call to Homes North
for repairs you will talk to a
local Homes North staff
member. They will take
your call and book in your
repair request. Homes
North will be managing all
the work on the property.
This means a more straight
forward process and I hope
it will be much better for
our tenants, and for us.
Homes North staff live and
work in this region and we
know our properties. We
are really looking forward
to this change.

Q. What is the Social
Housing Management
Transfer?
A. In May 2019 over
1600 social housing
properties were
transferred across from
Department of
Communities and Justice
(then Family and
Community Services-
FACS) to Homes North.
Homes North has been
managing the tenancies
of these properties since
then but not the repairs
and maintenance.

Interview with
Ben Ireland 

Asset Manager Homes North



Transfer of the management of Repairs and Maintenance to Homes North on
July 1

 Q. What have you done to get
ready for the management of
repairs and maintenance for over
1600 properties across 6 locations?
A. The Homes North Asset team
has done a lot of work to prepare
for this transfer.
We have engaged a significant
number of new contractors across
all 6 towns and they are ready to go
with the repairs and maintenance
work on the properties.
We have grown from 5 staff 3 years
ago to almost 20 now, including
trainees. The new asset staff will
manage our expanded call centre
and the increased technical asset
work and asset administration. 
We have also tendered out for the
management of all our lawns and
grounds at our additional 90 unit
blocks. This is a large amount of
work and we want to get the right
people doing the best job for us.

Q. What will it look like
after July 1 when we
manage the repairs and
maintenance for all our
properties?
A. We will hit the ground
running!
We will start our planned
maintenance program on
our transfer properties in
Narrabri, Moree,
Mungindi, Wee Waa,
Inverell and Barraba.
Planned maintenance is
when we review our
properties and do repairs
that prevent further
deterioration of the
property to ensure they
remain at a good standard.
For the other properties
that Homes North
managed before the Social
Housing Management
Transfer we will continue
our planned maintenance
program across the New
England, North West.

Q. What do the
different areas of the
Asset Team do?
A. Our Asset
technicians will be
working on our
planned maintenance
program to ensure our
properties remain in
good repair and
condition. They will
also be involved in
vacant restorations.
The Asset Responsive
Repairs team are our
call centre tradie gurus
who manage all the
repairs requests that
come from phone calls,
emails, our website and
through our regular
property inspections.
Asset administrators
coordinate cyclical
maintenance such as
smoke detector
servicing, lawns/
grounds and insurance
claims
Our aim is to provide
quick but quality
service for our tenants.

We will also be reviewing all our
properties to assess their
maintenance needs, which is a
massive task!

From now until July 1 we will be
busy training our new staff so they
are ready to go, implementing a
new fee structure that will go out to
all our contractors that is fairer and
easier, and organizing dedicated
staff to administer key areas of
lawns and grounds and cyclical
maintenance such as smoke alarms,
termite testing and hot water
system testing.

Interview with Ben Ireland 
Asset Manager Homes North - continued



Each year Homes North asks for your opinion on how well we are doing
by completing our Tenant Satisfaction Survey. This year's survey is our
MINI SURVEY with only 21 questions! 

The survey is for our tenants who transferred from FACS Housing (now
DCJ) to Homes North in May 2019. 

You will receive the survey in the mail. If you would like to complete the
survey online the details will be in your letter sent through the mail.

This year we will be having local pop ups in your town. Come along and
enjoy a light lunch or snacks and complete your survey with your local
REO. You can also have a chat about our maintenance transfer. 

Times and dates will be sent out to you by mail by our Resident
Engagement Officers, Joy, Byron and Danny.

HELP US BY GIVING US YOUR OPINION AND BE IN THE
RUNNING TO WIN A $100 VOUCHER.

Tenant Satisfaction Survey 2021

"Mini Survey"

Complete the survey

and go into the draw

to WIN a $100

voucher! 



 

John Doherty is 82 years old and moved into social housing in 2006 as a Department of
Veterans Affairs return serviceman. 

John has had an interesting life he served on the Duchess Navy ship as an electrician and
visited many countries, one of them being Malaysia. 

After 10 years of outstanding service John returned home but is now managing PTSD which
has made things tough for John. To help cope with this, John turned to studying. He studied
Hypnosis and Reiki to help keep his mind busy. It has also helped him to live with his PTSD.
(PTSD is a disorder characterised by failure to recover after experiencing or witnessing a
terrifying event. The condition may last a few months or years, with triggers that can bring
back memories of the trauma accompanied by intense emotional and physical reactions)  

In 2020 John's health started to decline and he was diagnosed with dementia. Lucky for John
he had the support of his property manager, Breanna Finlay from our Tamworth office.
Breanna was able to identify the extra help that John now requires and helped to get the
services he needed. John's health has not stopped him from achieving his goals. 

Now with the caring support of our staff John has been assisted in transitioning from his
loved home of 14 years, into full time care. 

We want to thank John for all that he has done for our country and for being a great tenant
with Homes North. 

This Anzac day April 25th, commemorated all those who have 
given their lives for us and our country. 

Thank you John for letting us share your story. 

LEST WE FORGET

John Doherty with Tamworth REO Danny Radoll

John Doherty with Tamworth CRO Breanna Finlay



Winter 

Electricity.  Only turn on what you need. You don’t need to have power for the spare
bedroom bedside lamps or have the gaming console on while you are asleep. 

Set the right temperature. In the colder months your heater should be set between 18-20
degrees. Every degree you increase your heating can add up to 10% on your energy usage. 

Windows - You lose up to 40% of your heat through the windows. Cover your windows as
best you can with blinds or curtains. You can get curtains at your local second hand shops
for reasonable prices. 
 
Doors- Shut doors on the rooms you are not using and check for drafts - use drought
stoppers.

Hot water - Roughly 25% of your electricity bill will be for your hot water. Check for leaks
and try to keep your showers to under 4 minutes. The longer the shower the higher your
electricity costs.

Electric blankets / Throw rugs - On average the cost to run electric blankets is around
4cents per hour. A space heater will cost 15 cents per hour. The Salvation Army Stores
have blankets and warm clothing as do all the other second hand shops in your areas. 

Pets- They also need to be looked after in Winter. Visit your local second hand shops for
blankets and warmer bedding for your animals. 

Thank you Sandy for your time and great advice! If you
would like to contact Sandy to discuss any financial

situation call her on 0456 629 531 for a FREE and
CONFIDENTIAL service. 

If you are struggling to pay your electricity account
contact your retailer, check what rebates you are eligible
for or set up a payment plan. You may also be eligible to

apply for EAPA with Services NSW. 

G E T T I N G  R E A D Y  F O R

We sat down with Sandy Avis from the Salvation Army about getting ready for winter 
 Here are some ideas from Sandy to help you save this winter. 

The Salvation Army offers a range of financial support. Make a free confidential appointment
with the Salvation Army's Moneycare Financial counselling service on 1800 722 363. 

The biggest expenses during winter is heating.



COME ALONG TO OUR
RESIDENT ENGAGEMENT

GROUPS!

Our Resident Engagement Groups are held in your town each month. We will
advertise the time and locations on our Facebook page and website, or visit your local
office for details.

Facebook page: www.facebook.com/homesnorthcommunityhousing
Webpage: homesnorth.org

At Homes North, we want our residents to feel happy, connected, safe and included. There
are a lot of ways to do this. One is through one of our resident engagement groups (REG)
where residents can meet neighbours, make friends, contribute to their communities or
become involved in a range of  great activities. 

Meet our Resident Engagement Officers (REO's)

Byron Norman
 Armidale, Glen Innes, Inverell and Tenterfield 

Joy Wilson
 Gunnedah and Moree 

Danny Radoll
Tamworth  

"REO's are the

face of Homes

North that

bring with

them a

personal and

caring touch

that doesn't

always involve

business" 

What do the Resident Engagement Groups do?

A place for residents to raise their issues: housing
policy, operations and service delivery 

Social opportunity to engage with other tenants and
our REO's

Be involved in fun projects and get good ideas from
other residents 

Encourage your neighbours or family to become more
involved in their communities 



STAY UP TO DATE &
FOLLOW US ON 

FACEBOOK



Fry the sausages until brown,
remove from the pan and cut into
1.5cm sized chunks.
Fry the onion, bacon and capsicum
for 5 minutes. Return the sausages
to the pan with the mushrooms and
the can of soup.
Simmer for 20 minutes until the
vegetables and sausages are cooked
Serve with rice, or mashed potato
and vegetables

METHOD
1.

2.

3.

4.

EASY AND CHEAP WINTER
MEALS 

800 g lean beef mince
1 onion cut in half sliced
45 g French onion soup mix
2 1/2 cup frozen mixed
vegetables diced
1 tbs margarine
2 cup water

INGREDIENTS:

Cook vegetables and put aside.
Heat an electric fry pan to medium-
low.
Melt butter and fry onion until just
clear. Add mince and fry well until
browned.
Stir through soup mix and water
and simmer for 5 minutes, stirring
often to prevent sticking.
Stir in cooked vegetables and
simmer for another 5 minutes or
until vegetables are hot.
Serve on hot buttered toast or with
mashed potatoes and a favourite
green vegetable.

METHOD:
1.
2.

3.

4.

5.

6.

8 sausages
1 onion thinly sliced
2 bacon rashers diced
1/2 red capsicum diced
4 mushrooms sliced
440 g can condensed tomato soup

INGREDIENTS

French Onion Mince Saucy Sausages

You can find more recipes from www.bestrecipes.com.au



Did You Know

About Condensation?

What is condensation? 
There is always some moisture in the air, even if you cannot see it. Condensation
occurs when warm moist air hits cold surfaces, which causes the air to condense and
form droplets of water. This can result in patches of black mould which does not
necessarily grow in the same room that the moisture comes from.  

Condensation is usually noticeable on windows on a cold morning. It happens even
when the weather is dry, primarily between the months of May and August, and is
usually caused as a result of normal day to day living. 

What Causes
condensation?  
There are 3 main causes of condensation:  

· Too much moisture in your home.  

· Insufficient ventilation.  

· Cool temperatures.  

Everyday activities such as cooking,
washing, drying clothes indoors, using
portable gas and paraffin heaters,
topping up fish tanks etc all add to the
moisture already present in the air. 

How can I prevent
Condensation?  
Some steps you can take to reduce
moisture production in your home are:  
· Open windows to allow moisture laden
air to escape.  
· Cover boiling pans when cooking and use
extractor fans if fitted.  
· Do NOT dry clothes or towels on heaters. 
· Dry clothes outside where possible.



Test that your smoke alarm/s are working. If not, change the batteries or replace the
alarm.

Create your fire escape plan, and discuss it with your whole family.

Have your chimney or flue serviced prior to using it by a qualified tradesperson.

Ensure your wood pile sits at least a metre away from the fireplace

Do not overload powerboards.

Test your electric blanket before use by laying it on top of your bed, feeling the
internal wires for any abnormalities and inspecting cords/controls for damage. Turn it
on for 5 minutes and then feel for any uneven hot spots. If you notice any of the above
the electric blanket should be replaced.

Wheat bags can easily ignite or burn if overheated and need to completely cool on a
non-combustible surface before storing. They are only designed to be applied directly
to the body and should never be used in bed or while sleeping.

Home Fire Safety
Get ready for Winter.

Test
Smoke Alarms 

Create your
Escape Plan

Clean
Fire Places and Chimneys

Check
Heaters

Test
Electric Blankets 

Don't overheat
Wheat Bags



INFORMATION FOR YOU
maintenance, updating your details, social media 

UPDATING YOUR
DETAILS

Extra measures are now being taken by all
repairs and maintenance contractors in response
to the COVID-19 pandemic. This includes social
distancing when working in buildings and
residents' homes and appropriate use of
protective equipment.

If you have changed any of your personal
contact details please notify your local office
and update your information. It is important
that we have all of our tenant's most recent
personal details so we can keep in contact with
you.   

For the most up to date information from Homes
North be sure to follow us on Facebook:
www.facebook.com/homesnorthcommunityhousing

or our website: www.homesnorth.org  

MAINTENANCE

FACEBOOK/WEBSITE

Homes North acknowledges the traditional custodians and communities of the land we meet and work on and pay our respects to Elders past,
present and emerging


