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year ahead.
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Message from Maree McKenzie: 
2021 a year of exciting changes. 

P H O T O  B Y  M A R T I N  R .  S M I T H

Marara eeeeeMMMMaMaMaMMMaMaaaarararaaaraMaMMMMaMMMaMaaaMaMaMMMaMaMaMMMaM rrrrararara erererrrerrarrrararaaarararaaara eeeeeeeeeeeeeererrrrerrrereeerererrrerererrrer eeeeeeeeeeeeeeeeeeeeeeeeeeeeeMaree
McKcKc enznzn ieieiMMMMcMcMcMMMcMccccKcKcKcccKcMcMMMMcMMMcMcccMcMcMMMcMcMcMMMcM KKKKeKeKeKKKeKKcKKKcKeeeeneneneeeneKeKKKKeKKKeKeeeKeKeKKKeKeKeKKKeK nnnnznznznnnznnennneneneeeneneneeene zzzznznznzn izizizzziznznznzzznznznnnznznznnnzn iiiiieiiieiiziiizizizzzizizizzziz eeeeieieieiieiiiieiiieieeeieieiiieieieiiieiMcKenzie

Happy New Year to everyone! 
 

I hope everyone had a chance to rest over the Christmas and New Year period.
 

With large social gatherings not possible during COVID-19 we replaced our
tenant Xmas parties with our first tenant Xmas raffles, which were a great hit

with tenants – as well as our staff who enjoyed delivering the prizes.
 

Let’s look positively on 2021 and the opportunities it presents. Australia has
done a remarkable job in containing COVID-19. As a result, we can continue to
live safely, and in rural areas - pretty normally. We still have a long way to go,

but we have much to be grateful for in comparison to many others in the
world. It may become challenging financially for many community members
as COVID-19 specific support rolls back during 2021. Remember to contact us

if you are struggling, early intervention means finding a solution quickly
before things become too hard to cope with. We are here to help.

 
On behalf of Homes North I would like to wish everyone all the best for 2021.



What information do you need to provide to
Homes North?

• If you or members of your household
over the age of 18 have not signed a Homes
North – Services Australia Multi Consent &
Authority form, which allows us to access
your Services Australia income details
online, you must provide a current
Services Australia income statement or
contact Homes North to complete a
Services Australia Multi Consent Form to
allow us to obtain the statement on your
behalf. 

• If you or members of your household
over the age of 18 work fixed hours per
week, please provide the last 4 payslips
showing your gross wage.

• If you or members of your household
over the age of 18 work casual hours please
provide your last 4 to 8 payslips or
alternatively ask your employer to
complete our “Declaration of Wages”
form. 

Homes North conducts two types of Rent Reviews every year to ensure you are
paying the correct amount in rent. 
1: Market Rent Review once a year in May.
2: Rent Subsidy Review in May and November. 

• If you or members of your
household over the age of 18 have
signed a Homes North – Services
Australia Multi Consent & Authority
form, to access your Services
Australia income details through the
internet, you do not need to provide
a Services Australia statement.

If your Services Australia payments change, birth of a new baby or if you  have
starting working you need to let us know. Remember if you start work for the first
time or are re-entering the workforce advise us within 28 days, the income earnt
from employment will not be included for up to 26 weeks when we calculate your
rent. You will pay the same rent as you did just before you started work.

Rent Review 10th May 2021

Services Australia
(Centerlink) 

Wages

• Please provide your completed Australian Tax
Office return which was lodged for your most
recent financial year or a certified profit and loss
statement from a registered accountant for the
most recent financial year and at least 3 months
bank statements from all business accounts.

Remember to let us know of changes throughout the year

What if I am Self Employed?



Wellbeing & Self Esteem
We focused on the understanding of worth.
Your voice matters, your life, feelings and
stories all mater. It helped the women
understand that Wellbeing and Self Esteem
is important and we discussed this as a
group. Wellbeing involved maintaining
flexibility and balance. Ideas were given to
deal with stressful circumstances and
traumatic events. The participants were
reminded that mistakes don’t define a
person but refine a person. Ideas to
overcome obstacles for better wellbeing
were shared amongst the group.

Effective and
Creative Communication
This session was about effective
communication, attitudes and
behaviours. We looked at social
media, dealing with negativity and to be
aware of scams. It showed the woman that
they are not to take other people’s problems
onto their shoulders and that it’s
okay to give yourself a break.

Financial Savvy
First we discussed finance as a group. We
then moved onto positive and negative
reinforcement and the importance of
savings. A saying that went throughout the
sessions was “ If you want to change your
life, you change a habit” The women were
given information on services that can assist
with money issues including NILS,
Appliance Replacement and Financial
Counsellors to name a few. We made
comparisons between a variety of items and
how much it costs per year. Cigarettes,
alcohol, fast food, tuck shop money and
purchasing coffee. The woman were
surprised about how much money went
towards these items. Some woman even said
they were going to give up smoking.

Nutrition 
Good nutrition is an important part of
leading a healthy lifestyle. Combined with
physical activity a healthy diet it can help to
reach and maintain a healthy weight and
reduce risk of chronic diseases. 

Eating healthily creates better moods,
sleep patterns, better memory and
good gut health. We looked at foods
that contain calcium, proteins,
magnesium and whole grains.  We also
looked at how to reduce fast foods in
our diet. The women had a team
challenge of producing an entrée, main
meal and a dessert. They loved this
challenge and were given recipes to
follow. Some women said that they will
use the salads recipe they learnt for
Christmas 2020.

Finding your Happiness:
We shared with each other the 10 steps
to contentment and happiness. For
example: imagine the best, do what
you love, hold onto values, accept the
good, find purpose, listen to your
heart, push yourself and not others, be
open to change, bask in the simple
things and believing you deserve to be
happy. The women also looked at 8
things that reduce happiness. For
example: living in the past and holding
grudges. The women also looked at
what areas they need to improve and
what they intend to do about them.
They then created "happy umbrellas"
when they look at or use these
umbrellas it represents their happiness.

Safety To start with the ladies were
given pictures in their booklets and
were asked to circle areas in and
outside the home that demonstrated
unsafe practices.
Hints were given regarding hazards in
the home, common fire hazards and
home safety checks. The women were
asked to write 6 things that would
make their home safer when going
away on holidays, within the car, their
children also pool and beach safety. 

Share The Journey
Australia Post Grant with Homes North

In November/December 2020, Homes North was successful in winning a grant from Australia Post for a project that sits
close to the heart of our REO in Gunnedah and Moree, Joy Wilson. Joy had successfully produced a similar project in 2019
but with the help of this grant from Australia Post, this year was something special. The course ran over a 6 week period in
Moree and Gunnedah for our local Aboriginal women. The sessions run were: Wellbeing & Self Esteem, Effective and
Creative Communication, Nutrition, Finding Your Happiness, Financial Savvy and Safety.

"It was great to see woman
returning from attending the "Share
the Journey" held in October 2019.
Homes North made sure that they
were in a safe space and not judged.
Although I don't come from the
same background as most of these
woman they did not mind and I felt
appreciated for the work I had put
towards this amazing program. In
both 2019/2020 program, the
women talked to the community
about the program, which made it
easy to get participants. I hope we
can continue this program again
this year and into the future. I can
see it being another huge success for
myself personally, Homes North
and these amazing strong
community members"  - Joy Wilson 

We focused a lot on how to be safe
while using Facebook / Twitter and
other social media and dangers of
falling victim to scams.



Share The Journey
Australia Post Grant with Homes North

I really enjoyed it. It gave me time out and

I had a lot of anger inside so being able to

communicate with other women really

helped. I am hoping this group will

continue.  

It was good, I liked it.  Mixing with the

girls and the sessions and yarning was

great. Talking about my

story brought me to tears but everyone

accepted me.  I got along with everyone

especially as I don’t mix with a lot of

people. I liked all of it.  

It helped me with knowledge. I

bloody oath want this group

to continue. I have been telling

a lot of people about it in the

community and many are

saying “if I knew about that I

would have liked to come.”

I can’t put my finger on any

particular session as they were

all good but I did enjoy the

Nutrition and Finding your

Happiness and painting the
umbrellas.



TENANT CHRISTMAS RAFFLE
 

This year COVID-19 restrictions mean that we were sadly unable to hold our usual tenant Christmas parties.
 
Instead, we held a  tenant raffle – over 100 great prizes were won by our Homes North Tenants and we had over
1,000 raffle tickets entered into the draw. 
 
Tickets were given out for updating your contact details with Homes North, having a positive report at a property
inspection, attending a tenant meeting, having well looked after pets, making an arrears payment or any of the other
fantastic interactions you have with Homes North throughout the year. We had a really positive response to this raffle
and we hope to do it again in the future. 

Merry Christmas!
from Homes North

We hope all of our Tenants had a very 



You can keep yourself and your house cool this summer and be kind to the environment at the same time. For
many people, summer means BBQs, a game of cricket and trips to the pool. But there are days when that harsh
summer sun isn’t quite so fun.

SUMMER HEAT AND SAFETY TIPS

PETS 

KIDS

POOL
SAFETY

Get out of the house early (or late). 
Choose the right activities based on the weather. 
Visit cool/air-conditioned areas in extreme weather. 

Just as you do, your children get affected by the heat and often won't recognise
the signs. Check out these tips to help keep your kids cool this summer.

If you wish to use a inflatable pool at your home you must ask your CRO for
permission.
Adult supervision at all times. Never leave a child unattended while using an
inflatable pool. 
Teach children basic water safety tips and enroll them in swimming lessons. 

Stats show that the majority of drownings in private swimming pools involve
children under the age of 5 years. 

Make sure your pet has access to shade at all times during the day.
Make sure that your pet has enough access to cool, fresh water for the whole
day.
Don’t walk your dog on a very hot day.
Length of the walk on a warmer day- make sure you don't go on long walks
with your pet in summer. 
If your pet shows any signs of heat stroke, take them to the nearest vet. 

There are several basic ways to keep your pet cool in summer. Just like humans
your pet can feel and be affected by the heat. Below are some tips to help your pet
from not over heating in the warmer months.



ARE YOU PART OF
A TENANT GROUP?

Meet new people and form great support
networks and good friendships.

Have a say on Homes North’s new
policies and procedures.

Enjoy morning/afternoon teas/ BBQs.
Volunteer to support others and events.

Help shape the direction of Homes North.
We look forward to seeing you! 

 
CONTACT YOUR LOCAL

OFFICE FOR MORE DETAILS

Our Tenant Meetings are held monthly at several locations across your area. Each
month we will advertise the time and locations on our Facebook page and website, or
visit your local office for details.

Facebook page: www.facebook.com/homesnorthcommunityhousing
Webpage: homesnorth.org

Meet our Resident Engagement Officers

Byron Norman
Servicing Armidale, Glen Innes, Inverell and Tenterfiled 

Joy Wilson
Servicing Gunnedah and Moree 

Danny Radoll
Servicing Tamworth  

Some Fun!
H A V E



FOLLOW US ON OUR
FACEBOOK PAGE



METHOD
Step 1 Preheat oven to 190C/ 170C fan forced. Lightly spray a
2L (8-cup) ovenproof baking dish with oil.
Step 2 Heat the oil in a large saucepan over medium heat.
Cook the onion, celery and carrot, stirring, for 5 minutes or
until softened. Add the zucchini and beans and cook, stirring,
for 2 minutes or until just tender. Transfer the vegetables to
a bowl.
Step 3 Return same pan to medium heat and heat the
spread until melted. Add the flour and stir until well
combined. Slowly start adding the milk, stirring constantly,
until well combined and smooth. Bring to the boil, reduce
heat to low and simmer, stirring constantly, until the sauce
thickens. Stir in the vegetables, tuna and half the parmesan.
Season.
Step 4 Spread the rice over base of baking dish. Top with the
spinach, then the tuna mixture. Sprinkle with the remaining
parmesan. Bake for 20 minutes or until golden and bubbling.
Set aside for 5 minutes before serving with salad leaves.

HEALTHY MEALS FOR UNDER
$20

INGREDIENTS:
2 teaspoons olive oil
300g skinless chicken thigh fillets, fat trimmed, cut
into 3cm pieces
1 small onion, halved, thinly sliced
1 stick celery, thinly sliced
1 carrot, peeled, cut into chunks
1 garlic clove, crushed
2 teaspoons wholegrain mustard
60ml (1/4 cup) Massel salt reduced chicken style
liquid stock
125ml (1/2 cup) apricot nectar
1 1/2 tablespoons chopped dried apricots
1/2 x 400g can cannellini beans, rinsed, drained
Steamed snow peas, to serve
Broccolini, to serve

METHOD:
Step 1 Preheat oven to 170C/ 150C fan forced. Heat
half the oil in a flameproof casserole dish over high
heat. Cook the chicken, in 2 batches, for 1-2 minutes
each side or until golden. Transfer to a plate.
Step 2 Heat remaining oil in same dish over medium
heat. Add the onion, celery and carrot and cook,
stirring, for 5 minutes or until softened. Add the garlic
and cook, stirring, for 30 seconds or until fragrant.
Return chicken to dish. Stir in the mustard, stock,
apricot nectar and dried apricots and bring to the boil.
Cover dish with a lid or foil.
Step 3 Bake for 40 minutes, adding cannellini beans
for last 10 minutes of cooking time. Serve with
steamed snow peas and broccolini.

INGREDIENTS
1 teaspoon olive oil
1 onion, finely chopped
2 celery sticks, finely chopped
1 large carrot, peeled, finely chopped
2 zucchini, thinly sliced
200g green beans, cut into 1cm lengths
1 1/2 tablespoons olive oil spread
2 tablespoons plain flour
500ml (2 cups) reduced-fat milk
425g can tuna in spring water, drained, flaked
40g (1/2 cup) grated parmesan
270g (2 cups) cooked brown rice
120g baby spinach leaves
Mixed salad leaves, to serve

Revamp traditional apricot chicken with this
nutritious, reduced-fat and high-fibre recipe.

Healthy apricot chicken recipe for two (taste.com.au)

For low calorie comfort food try this healthier version of 
classic tuna pasta bake.

Healthy tuna mornay recipe (taste.com.au)

For your chance to WIN a $20 Coles Gift card, cook any of the above recipes
or a healthy recipe of your own and send us a picture of your cooked meal to
our Facebook page by Monday 22nd of March! The winner will be announced

on our Facebook page and our next Tenant Newsletter!



SMOKESSSSMMMMOOOOKKKKEEEESMOKE ALARM SAFETYAAAALLLLAAAARRRRMMMM SSSSAAAAFFFFEEEETTTTYYYYALARM SAFETY

The risk of a fatality in a home fire is halved if there is a working smoke alarm in a residential dwelling.

Do your bit to minimise the risks in your home, and we can all stay safer together.

There are several things you can do over summer that will help reduce the risk of fire at your home. 
For more information visit: https://www.fire.nsw.gov.au/page.php?id=9269

Keep looking when cooking- The leading cause of home fires in NSW is leaving cooking
unattended. Never leave cooking unattended. Stay in the kitchen while cooking and turn off
the stove before you leave.

Smoke Alarms- Did you know that you will not smell smoke while asleep? Only working
smoke alarms save lives

Escape Plans -Having a home escape plan in conjunction with a working smoke alarm will
greatly increase your chances of getting out safely. Every second counts.

BBQ Fire Safety - The backyard barbie can be a common cause of fires and injury during
summer. Keep barbecues clean and ensure all gas hoses and connections are tight with no
leakage. 

Did You Know?
You're TWICE as likey to die in a house fire 

if you don't have a working Smoke Alarm

Homes North Smoke Alarm Safety
Smoke alarms are mandatory by law and are installed in every property

Tenants are not allowed to remove or interfere with smoke alarms

If your smoke alarm is beeping contact Homes North to report a fault

Damage caused by a tenant to a smoke alarm requiring a replacement
will be charged to the tenant 

Children playing with fire -Encourage young children to tell an adult if they find matches or
cigarette lighters and praise them for doing so.



INFORMATION FOR YOU
maintenance, updating your details, social media 

UPDATING YOUR
DETAILS

Extra measures are now being taken by all
repairs and maintenance contractors in response
to the COVID-19 pandemic. This includes social
distancing when working in buildings and
residents' homes and appropriate use of
protective equipment.

If you have changed any of your personal
contact details please notify your local office
and update your information. It is important
that we have all of our tenant's most recent
personal details so we can keep in contact with
you.   

For the most up to date information from Homes
North be sure to follow us on Facebook:
www.facebook.com/homesnorthcommunityhousing

or our website: www.homesnorth.org  

MAINTENANCE

FACEBOOK/WEBSITE

Homes North acknowledges the traditional custodians and communities of the land we meet and work on and pay our respects to Elders past,
present and emerging




