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Keep 1.5 meters apart for social distancing.

Do not attend if you or a close contact have been

asked to socially isolate due to illness. 

Do not attend if unwell, even if the symptoms

are very mild.

Wash your hands with soap and water or hand

gel for 20 seconds.

We have seen remarkable resilience and community

spirit as we have all faced the challenges of severe

drought, bushfires, tough water restrictions and a

world-wide pandemic together.  

 

We are thankful that our regions have not

experienced the case number spikes that have been

seen elsewhere in Australia and the world. With

hundreds of thousands of new cases being reported

each day we remind everyone to continue to be

mindful of social distancing and hand hygiene as

this pandemic continues, especially as we come into

the warmer months. 

Homes North continues to focus on keeping our

community safe by asking everyone visiting a

Homes North office, or interacting with Homes

North staff to:

 

Message from Maree McKenzie:
A Look Back at The Year That
Was.

To make sure we keep you informed

during this unpredictable time please let

us know if you have changed your e-mail

address or phone number.

Keep yourself, your family and pets cool

this summer and remember to be water

wise.

Next year Homes North will have

another transfer. This time it will be for

the management of all the repairs and

maintenance for the properties that

transferred across to us in May 2019.

So after July 1, 2021 - instead of calling

the FACS Maintenance Line all previous

FACS Housing tenants will call Homes

North for repairs.

We are already preparing the teams to be

ready for this new work. It will be a busy

time we know. We are looking forward to

taking over the repairs and maintenance

management from July 1, 2021.

On behalf of all of Homes North, I would

like to wish everyone a very happy and

safe Christmas and New Year.

P H O T O  B Y  M A R T I N  R .  S M I T H



CHRISTMAS
2020
Saving for Christmas - Food ideas -
Opening hours for Homes North. 
Homes North Christmas RAFFLE 

SAVING FOR
CHRISTMAS

 Budget - set a limit for how much you’re
going to spend and stick to it.

Track Your Spending by writing it down.
Don’t regret all that Christmas shopping
when January rolls around, track your
expenses as you go.

Choose Time Over Money -For some
people, the thought of spending time
together is better than the joy of a
physical gift.

Shop Early - If you missed the chance to
jump on the early shopping train this
year, remember it in January when
you’re budgeting for the next Christmas
season! 

Give Fewer Gifts - Not everyone needs a
gift. This year, send your tidings of
comfort and joy to some people on your
list through a thoughtful card only.

 

OFFICE CLOSING HOURS
OVER CHRISTMAS

Armidale 25-28Dec
Tamworth 25-28Dec
Coledale 25Dec - 8Jan 
Glen Innes 25 Dec - 8Jan 
Gunnedah 25Dec -8Jan 
Moree 25 -28Dec 
Inverell 25Dec-8Jan

CHRISTMAS
RAFFLE 
This year COVID-19 restrictions mean that
we are sadly unable to hold our usual tenant
Christmas parties.
 
Instead, we will be holding a tenant raffle –
over 50 great prizes to win!
 
All tickets are free and available to every
person living in a Homes North property.  
All Homes North staff can nominate you for
a raffle ticket.
  
Tickets are given out for updating your
details with Homes North, having a positive
report at a property inspection, attending a
tenant meeting, having well looked after
pets, making an arrears payment or any of
the other fantastic interactions you have
with Homes North.

Merry Christmas!
from Homes North



CHRISTMAS LUNCH FOR UNDER $40
thegoodstuff by coupons.com

Ham isn’t the only meat you can serve on
the Christmas table. Around the holidays, a
wide variety of meats go on sale, like pork
shoulder. If you’re still keen to serve ham,
look for flash sales. That’s when you will
often find the lowest price, so pay close
attention to sales. One of the best ways to
save money is to not go overboard on
ingredients.

Ingredients
• 6-pound pork shoulder
• Olive oil
• Salt
• Pepper
• Dried thyme
• 5 cloves garlic, roughly chopped
• 1 can beef broth
Directions
1. Preheat oven to 350 degrees.
Rub pork shoulder with olive oil
and season with salt and pepper.
2. Brown meat in pan on stovetop.
Add chopped garlic, can of beef
broth, and sprinkle with dried
thyme. Bring it to a boil on
stovetop.
3, Put it in oven at 350 degrees.
4. Baste every half hour with juices
in pan. Add more broth or water
as needed if liquids evaporate.
5. Let cook for 3-4 hours. When
meat easily pulls away from the
bone, the roast is ready.

Ingredients
• 5 pounds russet potatoes
• 1 cup whole milk
• 1 stick butter (4 ounces)
• Salt
• Pepper
Directions
1. Chop potatoes into 1-inch
chunks.
2. Add to large pot of cold water
with 2 Tablespoons salt, bring to a
boil, lower to simmer, and cook
till potatoes are soft when you
insert a fork.
3. Drain potatoes and mash.
4. Add 1 stick butter, 1 cup whole
milk, salt, and pepper to taste

You can find more meal ideas at www.coupons.com/thegoodstuff/make-your-holiday-dinner-for-under-40/



P H O T O  B Y  M A R T I N  R .  S M I T H

Homes North have recently sent all of our Armidale tenants a

letter informing them of the increase to water charges from

the Armidale Regional Council. From the next quarter, your

water charges will significantly increase. To help keep water

costs as low as possible, please remember to think about how

much water you use. Armidale is still on level 3 water

restrictions. A great way to prepare you for this increase is to

contact you Client Relations Officer who can discuss your

account and the option of making payments towards your

water bill to cover the increase.

As a community we should be highly commended for our

water saving efforts. Homes North encourages our tenants to

continue to keep up the great work. For more information

about what your council has in place for water restrictions,

please contact their local web page or office.

Water Notices 

Tamworth - Level 4

Armidale - Level 3 

Glen Innes -Level 1     

Gunnedah Level P*

Inverell - Level P*

Moree - No Restrcitons  

*Permanent Measures During Daylight

savings

Check with your local council for the

most up to date details.  

WATER SAVING TIPS
Learn about water and why it is important. 

When washing your hands, turn the water off

while you lather. 

Check for any leaking taps - Contact your CRO

if you notice taps or pipes leaking.

Time your shower to 5 minutes.

When using appliances like a washing machine

or dishwasher always wash full loads. 

Turning off the tap while brushing your teeth

can save 3.5 liters of water every time. 

Current Water Restrictions
as of 30th October 2020



Pets are humanizing.
They remind us we
have a obligation and
responsibility to
preserve, nurture and
care for all life.

Be a responsible pet owner. Keep only the type and number
of pets you can provide for with appropriate food, water,
shelter, health care and companionship. Commit to the
relationship for the life of your pet(s). Provide appropriate
exercise and mental stimulation and also socialise and train
your pet(s).

The warmer months are approaching and it is important
your pet(s) have enough access to good, clean water and have
protection from the sun. Like humans, your pet(s) can
struggle with the heat and need proper protection like a
kennel to help keep them safe. 

If you plan on going away at any time in the year but
particularly at the end of the year for Christmas your
animals will also need to be taken care of. When asking
someone to look after your animals it is important that you
leave them with someone that you trust and you know will
be able to take that responsibility to look after them
properly. Always make sure you have someone checking in
on your pet(s) daily; feeding them and making sure they
have water and access to going outside, or if being kept
outside that they are safe, out of the sun, have enough water
and are not barking while no one is home. 
 
Homes North has a Pet Policy in place to help protect
yourself and your pet. If you wish to have a pet at your
home you need to have a signed Pet Agreement before you
take ownership of the animal. We have both our Pet Policy
and Pet Approval Forms available at all of our offices.    

Looking after your pet. 
What you can do



We are pleased to report that our satisfaction
rating for this year has been a positive 80%
 
This result is a wonderful reflection on the work
all the teams have done over the past 12 months
following the Social Housing Management
Transfer.
 
For our tenants that were with us before the
transfer, the satisfaction levels for repairs and
condition of home remain above the benchmark.
However, as expected, we have work to do to
improve our results for our transfer tenants. 
 This will also be assisted by the transfer of the
management of repairs and maintenance next
year from State Government across to Homes
North from July 1, 2021. 
 
We also scored well for the information and
communication we provide to you, that our staff
are dealing with your queries quickly and
efficiently, and that you are happy to
recommend Homes North to family and friends.
We know we have areas to improve and will be
working with all our teams to look at how we can
provide a better service to you especially around
repairs and maintenance and managing our
complaints for all our tenants.

"80% for overall
satisfaction"

Tenant Satisfaction
Survey Results

SATISFACTION

SATISFACTIONOVERALL

80%

INFORMATION
PROVISIONPROVISION

83%

COMMUNICATIONCOMMUNICATION

84%

CIRCUMSTANCESSUITABILITY OF HOME TO

82%

ABILITY OF STAFF TO DEAL WITHABILITY OF STAFF TO DEAL WITH
QUERY QUICKLY AND EFFICIENTLYQUERY QUICKLY AND EFFICIENTLY

84%



It doesn’t take long when in the company of
Harold and Dorothy French (tenants of Homes
North) that you discover they are amazing people
who are very proud of their Aboriginal culture. 
Prior to living in Moree Dorothy worked in a
number of Public Schools located around Murray
Bridge, in South Australia.

While working in the schools Dorothy realised
the non-Aboriginal teachers instructing the
children in the Ngarrindjeri Language were
teaching incorrect spelling, meaning and
pronunciation.   
Historically many Aboriginals were told to stop
speaking their language.  Harold remembers his
parents were not allowed to speak their language
but taught parts of their language to the children.  
He remembers his mother as she got older would
come out with sentences from her native
language.
  
Dorothy felt strongly that if this language was
going to be taught, it would need to be taught
properly. With a group of other like minded
people and linguist Associate Professor Mary Ann
Gale, the first Ngarrindjeri Dictionary was
created in about 5 years. This included a CD
which was created by the local Elders who
recorded their voices in order to get the right
pronunciation. 

Initially the language was only taught to Aboriginal children
but non-Aboriginal children wanted to learn the language
too and today it is still being taught in schools across all
cultures. Dorothy and Mary-Anne Gale felt a Ngarrindjeri
Picture Dictionary would support those who were
challenged with reading and writing.  The finished product
was completed in 2009.
  
This is not the first time Dorothy’s family have committed
on paper.  Her great-grandfather David Unaipon, who was a
prolific inventor, preacher, writer, Aboriginal public figure
and spokesperson for Indigenous rights is pictured on the
old Australian $50.00 note.
On this note you will see to the left a church called
“Raukka” Church but it is known as Point McLeay Church.
  
Interestingly it was at this church Harold met his future
“kutchadi mimina” meaning "beautiful women".  Harold
was appointed as a Salvation Army Officer to Murray
Bridge and preached many times at this church with
Dorothy in the congregation.  Harold said that one of the
first things he did in his appointment at Murray Bridge was
to start learning the Ngarrindjeri language.
Within the Ngarrindjeri Nation there are 18 different clans
who speak different dialects.
   
Both Harold and Dorothy are both skilled communicators
and value their heritage.  Their kindnesses extends beyond
their family and today they both continue to practice
language in their home.

HAROLD AND DOROTHY
FRENCH

Teaching the Ngarrindjeri Language



F I R E Safety

When cooking never leave a stove unattended. 
In winter, never place a blanket or clothing over a heater.
Place your heater away from curtains.
Do not overload your power points. 
Cigarettes, candles or any naked flame can cause a fire within seconds. Never leave unattended and keep away from
children.

Fire safety all year round is so important. It's not just in winter that you should be making sure that your fire alarms work or
that you check your fireplace flute. The most common way a fire starts in the home is with cooking. Leaving the stove on or
unattended is very dangerous. Cigarettes, candles and lighters/matches are also one of the most common causes of fire in the
home. There are some checks that you can do daily to make sure that your home, family and belongings are kept safe.

Smoke alarms are key to making sure that you and your family are safe when it comes to a fire in your home. Always make
sure that your fire alarm is working, change the batteries in your smoke alarm every year, test your smoke alarms and ensure
that you and your family have a fire exist plan if there was ever a fire in your home.       

Top Survival Tips
 If your clothes catch fire, stop, drop and roll

Get down low and stay out of smoke.
Use the back of your hand to check doors for heat before opening
If it's safe, close doors to slow down the spread of fire and smoke.
Alert other people on your way out.
Get out and stay out.
Meet at a safe place such as the letterbox or footpath outside your
home.
Call 000 (triple zero) from a mobile phone or a neighbour’s
phone. Ask for FIRE when the call is connected.

Never lock your deadlocks when you're at home 
During a fire it will be dark and smoky – and a deadlocked door
could block your escape. If you must keep deadlocks locked, leave
your keys in the door.



F I R E Safety

Frances Lawrence is a single mother of 8 children. Frances was living in a
Homes North property in the Coledale area of Tamworth when a fire broke
out in her home. 

Early morning on the 22nd of April 2020 Frances was home with her children
when a fire broke out in the dining room. As soon as she realised furniture
was on fire she made attempts to put out the fire and drag the furniture out
through the back door. Whilst this was happening she was trying to make sure
all of her family were out of the house and safe. She continued trying to save
the house until the flames and smoke became too much for her

000 was called and fire brigade arrived within minutes. Frances suffered
burns to her hands and face from the fire. 
Homes North staff were alerted to the fire and attended that morning to start
the process of re-homing Frances and her children. 

It was later identified that one of her 2 year old twins had found some
matches and was playing with them before accidently setting fire to a lounge.
Speaking with Frances she said, “It just happened so quickly, that the flames
were out of control even though I was there almost immediately. I tried to get
it out but just got too much for me. I have now lost everything.”

Frances said she experiences anxiety and depression but continues to receive
help from family and Homes North, along with other services. 

Frances continues to educate her children about the dangers of fire. Frances
has also explained the importance of having smoke alarm checks and make
sure they are working at all times in the home. 

Frances was re-housed by Homes North on the 1st May 2020, 9 days after the
fire took place. 

Our staff in Tamworth applied for a laptop through a grant with COVID and
were successful in gifting the family with one early this year. 

Thank you Frances for letting us share your story. 

Frances Lawrence tells us her story.



F I R E Safety

Frances and two of her son's receiving the laptop from Homes North REO Danny Radoll

Frances' fire damaged home



INFORMATION FOR YOU
maintenance, updating your details, social media 

UPDATING YOUR
DETAILS

Extra measures are now being taken by all
repairs and maintenance contractors in response
to the COVID-19 pandemic. This includes social
distancing when working in buildings and
residents' homes, appropriate use of protective
equipment, wellness checks and additional
signage. 

If you have changed any of your personal
contact details please notify your local office
and update your information. It is important
that we have all of our tenants most up recent
personal details so we can keep in contact with
you.   

For the most up to date information from Homes
North be sure to follow us on Facebook:
www.facebook.com/homesnorthcommunityhousing

or our website: www.homesnorth.org  

MAINTENANCE

FACEBOOK/WEBSITE

Homes North acknowledges the traditional custodians and communities of the land we meet and work on and pay our respects
to Elders past, present and emerging


