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IMPROVE YOUR VOCABULARY
by Miss Bailey

A newsletter is a regularly distributed

publication that is generally about one

main topic of interest to its

subscribers. Newspapers and leaflets

are types of newsletters. For example,

newsletters are distributed at schools

to inform parents about things that

happen in that school.

Newsletters are published by clubs,

churches, societies, associations, and

businesses—especially companies—to

provide information of interest to

members, customers, or employees.

Google's definition of a newsletter is,

"a bulletin issued periodically to the

members of a society, business, or

organization." A newsletter may be

considered "grey literature".

Newsletters delivered electronically

via email (e-newsletters) 

STROLL DOWN: A POEM
by Nica Mendiola

A newsletter is a regularly distributed

publication that is generally about one

main topic of interest to its

subscribers. Newspapers and leaflets

are types of newsletters. For example,

newsletters are distributed at schools

to inform parents about things that

happen in that school. Newsletters are

published by clubs, churches, societies,

associations, and businesses

ʺKnowledge will bring

you the opportunity to

make a difference.” by

Claire Fagan, Nurse

QUOTE OF THE WEEK:



Tenant Satisfaction
Survey

Thank you to our tenants that took the time to complete our 2020 Tenant Satisfaction Survey. We
aim to provide the best support and services to all of our tenants. Your input into the Tenant

Satisfaction Survey helps us to continue to improve how we provide our service to you.  

Panorama Project
We have had several of our tenants complete the Panorama Project throughout our

regions. The project has been extended until the 31st of August. The Panorama Project
will then visit your local library for you all to view the wonderful creations produced by

our tenants. 



During the months of May and June you would have
received a phone call from one of our staff
members wanting to update your contact details
and making sure you were ok with the COVID-19
outbreak and help manage your needs. 

We also sent all of our tenants a Activity Booklet
that contained puzzles, colouring pictures to
complete, food recipes and MUCH more! 

We found that a lot of our tenants were able to
manage through this period well. Homes North
would like to thank all of our tenants during this
tough period of time.

Don't forget! Always maintain your 1.5metres,
washing your hands regularly and if you show any
symptoms to see your doctor.       

COVID-19

News &
Updates HOMES NORTH ARE NOW

ONLY OPERATING BY
ACCEPTING THE FOLLOWING

PAYMENTS:
EFTPOS

CENTREPAY

Cashless Offices



The NSW government will spend $36 million on

getting rough sleepers into permanent homes in

what it describes as the biggest investment to

tackle street homelessness in the state's

history.

Through community housing providers, the

government plans to snap up hundreds of units

from the private rental market to accommodate

rough sleepers who have been temporarily

placed in hotels during the coronavirus

pandemic.

Homes North CEO Maree McKenzie said there

are almost no homeless people in the New

England at the moment. 

Supporting Rough
Sleepers into secure
homes. 
+ the Together Home Program 

Street sleeping was virtually

eliminated in the New England during

the coronavirus lockdown as a public

health measure; with government,

concerned rough-sleepers could

become a vector for COVID-19.

Maree said the new $36 million

Together Home shows the state

government is committed to keeping it

that way.

About half the money will go towards

buying homes from the market and the

other half will be spent on providing

wraparound services including mental

health, drug and alcohol treatment and

linking up to the National Disability

Insurance Scheme. People put into

homes will pay 25 per cent of their

income towards rent — the standard

contribution for social housing

tenants.

More than 40 people were assisted in

Armidale by Homes North, during April,

and 26 were found temporary

accommodation last month.

P H O T O  B Y  M A R T I N  R .  S M I T H



"This is the
largest single

investment made
to tackle rough

sleeping in NSW,"

Ms McKenzie said that work was a
"springboard" to getting Armidale's
most vulnerable into a real home for
good.
Minister for Families, Communities
and Disability Services Gareth Ward
said the project would change the
lives of hundreds of people for the
better.
"This is the largest single investment
made to tackle rough sleeping in
NSW," he said.

"The response will be intensive and pack many
months' of work into just weeks, as we strive to

transition people from temporary accommodation
into secure housing."



FIRE SAFETY

COMMON HOME FIRES

SMOKE ALARMS

Fire safety in the home is one of the greatest
importance and there are a range of measures
you can take to keep your family and home
safe from fire.

These safety measures might seem simple,
but a astonishing number of house fires are
started because these precautions haven't
been taken.  

Unattended open flames
Overloaded PowerPoints 
Storing electric blankets properly
Turn off electric blankets and
heaters when you're not home.

Test that your smoke alarm/s are
working 
Check the smoke alarm is in date
Give the smoke alarm a vacuum, if
you haven't done so in the last
6months. 

Did you know that you will not smell
smoke while you sleep? Only working
smoke alarms save lives. 



WINTER FIRE SAFTEY

ESCAPE PLANS 

DID YOU KNOW

Ensure that your flues and chimneys are
regularly cleaned. Place a fire screen in
front of open fires to protect your family.
Ensure that everything is kept at least a
meter away from the heater. 
Always roll your electric blanket when
packing away into storage. 

  

Having a home escape plan in
conjunction with a working smoke
alarm will greatly increase your
chances of getting out safely. Every
second counts.

Your twice as likely to die in a
house fire if you don't have a
working fire alarm. 
 The use of heaters, candles and
cigarettes are the common cause of
house fires.
Most house fires are caused by
unattended cooking in the kitchen.   



LYLE MUNRO SNR
Land -right leader and campaigner for the rights and interest

of Aboriginal people.

Homes North closed its doors on the 10th of July to honour a pioneer of the Aboriginal land rights
movement.  

Uncle Lyall Munro Senior dedicated his life helping to improve the lives of all Aboriginal people and on
11th July 2020 he was honoured with a State funeral in Moree.

Farwelled from Burt Jovanovick Oval; the home of the Moree Boomerangs, this respected Gomeroi
Elder was given a tribute like no other.  

With his contribution he helped create the NSW Aboriginal Legal Service.  He also injected his strong 
influence and furthered the investigation into the Royal Commission regarding Aboriginal Deaths in

Custody and lobbied for a significant monument to mark the Myall Creek Massacre.
Discrimination, although unthinkable and unkind, Uncle Lyall fought for better housing and access to 
 education. He was involved in the famous 1965 Freedom riders which highlighted extreme racism in

regional towns.



Homes North Moree staff member, Lavenia
Weatherall had the distinction of singing at the

funeral with a group of women.  
This stalwart of change remained passionate about

the town of Moree and held numerous positions
including a hospital board member, Moree Sobriety

House, Moree Local Aboriginal Land Council and
many other areas of life where he could make a

difference. Uncle Lyall was given the opportunity to
negotiate treaty negotiations with the then Prime
Minister Malcolm Fraser and was instrumental in

Australia hosting the third General Assembly of the
World Council of Indigenous Peoples in Canberra in

1981.

We honour Uncle Lyall Munro — he leaves a
profound legacy of achievements in his service to    

        Aboriginal and Torres Strait Islander causes.



In the month of May we held a "like" our Facebook

page for your chance to win a $50 Coles gift card!

Lorina Grills was our winner and she collected her

voucher from our lovely staff in our Tamworth office.

If you would like to keep up to date with the latest

from Homes North follow us on Facebook.

www.facebook.com/homesnorthcommunityhousing     

WINNER of our "like" our
Facebook page in the month
of May

P H O T O  B Y  M A R T I N  R .  S M I T H

left to right:

Emma Fuller  (rent choice

project officer) Lorina Grills

(Facebook winner) Bree Lill

(housing admin officer) Bree

Finlay  (housing admin officer) 

HOMES NORTH WEBSITE

Have your searched our website? There is heaps of useful information on there that
can help you with: applications, local updates, contacting our offices and lots more! 

www.homesnorth.org 



P H O T O  B Y  M A R T I N  R .  S M I T H

For previous FACS Housing tenants who

transferred to Homes

North last year: 

The contractor Maintenance Line is OPEN 24

hours a day, 7 days a week. Report repairs and

maintenance issues to the Maintenance Line on

1800 422 322 

Repairs & Maintenance 

ACKNOWLEDGEMENT OF COUNTRY 

Homes North acknowledges the traditional custodians and communities of the land
we meet on and pays our respects to Elders past, present and emerging 

For Homes North tenants
who were not part of last

year's FACS Housing
transfer:

Please call our Maintenance Call
Line between 9am-5pm on 1800

592 333 our emergency out of
hours repair line 1300 662 721

Extra measures are now being taken by all repairs and maintenance contractors in
response to the COVID-19 pandemic. This incluseds social distancing when working

in buildings and residents homes, appropriate use of protective equipment, wellness
checks and additional signage. 


