
   

ARMIDALE 

117 Faulkner St 

PH   02 6772 5133 

FAX 02 6771 2362  

GLEN INNES 

131 Bourke St 

PH  02 6732 3652 

FAX  02 6732 6981 

GUNNEDAH 

162 Conadilly St 

PH  02 6742 0363 

FAX 02 6742 2018 

INVERELL 

23 Oliver St 

PH   02 6722 5137 

FAX 02 6721 3065  

MOREE 

2/25 Auburn Street 

PH  02 6752 4440 

FAX  02 6752 9850  

TAMWORTH 

3-5 White Street 

PH  02 6766 6897 

FAX 02 6766 9330 
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It has been an incredibly busy time. Thank you for your patience whilst we have changed our way of communicating with 
you.  Our staff will be phoning you to check you are doing OK and we are sending out information to help you keep safe, 
and to support our staff and the general community keep safe. 

It is a testing time, however it is an opportunity to reflect on how good it is to live in a society that values all lives - and is 
prepared to act for the common good.  

All Homes North tenants will receive the 2020 Tenant Satisfaction Survey in 

the post in early May.  Please take the time to fill out the survey form. You 

can also do it online if you wish.  If you need some assistance in completing 

this survey please phone your local Homes North office. We aim to provide 

the best support and services to all of our tenants. Your input into the 

Tenant Satisfaction Survey helps us to continue to improve how we provide 

our service to you. 

Your answers will make a difference. 

You could WIN  a $50 Coles gift 
voucher!  

Follow Homes North Community 
Housing on FaceBook during the 
month of May to go into to draw. 

Connecting on Facebook will 
allow you to stay up to date with 
our latest news and events.  

What a different world it is since our last newsletter to you. COVID-19 has impacted every one of 
us and changed our daily lives. I hope you keep safe and take care of yourselves during this time. 

Our region has done remarkably well in limiting the spread of the virus, but we still have a long way 
to go keeping it that way.   

At Homes North we have focused on adapting what we will do:  

 Taking action to ensure the safety of our customers, staff and contractors whilst continuing 
to provide essential services 

 Doing more to help our most vulnerable community members 
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MOREE 
NEWS & UPDATES  

Changes to tenant payments 

Direct Debit payments will 

no longer be available for 

our tenants. 

WHY? 

 Direct Debit  can be 
inaccurate  

 Payments are sometimes 
received with no tenant 
reference name or payment 
type   

 Payment may end up going 
towards your non-rent 
account   

 With no reference name the 
payment could go onto 
another tenant’s record 

WHAT IS THE ALTERNATIVE? 

 BPAY provides greater 
accuracy 

 BPAY provides a personal 
reference no. to match your 
payment details 

 BPAY default charges are 
cheaper 

Cash payments will no longer be 

accepted at Homes North offices. 

WHY? 

 Carrying large sums of money can be unsafe 
for tenants. 

 It is also unsafe to keep cash in our offices.   

OTHER PAYMENT OPTIONS? 

CENTREPAY Our staff are there to help you if 

you choose to set up Centrepay. 

They can answer any questions you may have, 

talk to you about all the payment options available 

and work out which one works best for you. 

WHAT IS THE ALTERNATIVE? 

 EFTPOS transfers the money direct from your 
account using your key card.  

 EFTPOS machines are in all Homes North 
offices so you can pay over the phone. 

National Reconciliation Week 2020  - “In this together”  

27 May  -  3 June 

https://www.reconciliation.org.au/national-reconciliation-week/  

Check the website above to see details about the events  

https://www.reconciliation.org.au/national-reconciliation-week/
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NATIONAL SORRY DAY 

TUESDAY 26TH MAY 2020 

N ational Sorry Day remembers and 

commemorate the mistreatment of Australia’s 

Indigenous peoples. It  gives people the chance to 

come together and share the steps towards healing 

those affected by the Stolen Generation, whose 

children were forcibly removed from their families 

and communities and brought up in institutions or 

fostered to non-Indigenous families.  

In 2008 Prime Minister Kevin Rudd apologised to  

Australia’s Indigenous people, particularly the 

Stolen Generation, for the laws and policies that 

inflicted profound grief, suffering and loss. The 

apology included a proposal for a commission to 

close the gap between Indigenous and non-

Indigenous Australians in matters such as life 

expectancy, education achievement and economic 

opportunity.  This was seen by many as a step 

forward in reconciliation. In this together, the 2020 National Reconciliation 

Week theme reinforces that we all have a role to 

play in reconciliation and to collectively build 

relationships and communities that value 

Aboriginal and Torres Strait Islander peoples, 

histories and cultures.  Reconciliation is a 

journey for all and at the heart of this journey is 

the relationship between the broader Australian 

community and Indigenous.   

The 20th year anniversary  marks the existence 

and work of Reconciliation Australia and 

Reconciliation Walks since 2000, when all 

Australians walked on bridges and roads across 

the nation to show their support for a more fully 

reconciled Australia.   

All Australians now benefit from the efforts and 

contribution of people committed to 

reconciliation in the past.   

T he NAIDOC theme Always Was, Always Will Be 

recognises and celebrates the First Nations people 

who occupied and cared for this continent for over 

65,000 years.  NAIDOC invites all Australians to 

embrace the ancient history of this country and to 

come together for events all over Australia.  NAIDOC 

Awards Ceremony and other events will be organised 

in multiple locations.    

NAIDOC week acknowledges and celebrates that the 

nation’s story didn’t begin with documented European 

contact in 1770 or 1606 with the arrival of the Dutch on 

the western coast of Cape York Peninsula.  The first  

footprints on this continent were those belonging to 

First Nations peoples.   

The dates commemorate two significant milestones in 

the reconciliation journey: the successful 1967 

referendum and the High Court Mabo decision.  

NAIDOC is about seeing, hearing and 

learning and coming together to celebrate. 
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REGIONAL SENIORS TRAVEL CARD 

T he regional seniors travel card provides      

eligible seniors in regional, rural and          

remote areas with a $250 prepaid card to help ease 

the cost of travel. You can use the travel card 

at certain retailers across Australia to pay for fuel, 

taxis and pre-booked NSW Trainlink Regional trains 

and coaches.  

The travel card is valid for 14 months from the date of 

issue.  

The regional seniors travel card program is  available 

for a 2-year trial period (2020-2021). Eligible seniors 

can apply for a card in 2020 and for another card in 

the second year of the program (2021).  

To be eligible 

You need to be receiving the Age Pension, have  

a Commonwealth Seniors Health Card and live 

in a designated regional area of NSW outside of 

Sydney, Newcastle and Wollongong.  The trial 

will be expanded in the coming months to 

include more seniors receiving pensions from 

the Department of Veteran’s Affairs.   

To apply  

You can create a MyServiceNSW Account and 

follow the prompts or apply by visiting a Service 

NSW Centre or by calling 13 77 88.  You don’t 

need a MyServiceNSW Account or email 

address if you are applying in person or on the 

phone.  

A fter the huge success of the first Girls on Fire 

program, Fire and Rescue NSW, NSW Rural Fire 

Services, Air Services Australia and NSW Parks and 

Wildlife teamed up to plan the Firefighters Mutual Bank 

Girls Fire & Emergency Services (FMBGFES) Camp in 

May 2020. 

The aims of this program is to empower young woman    
(15-17) by teaching them firefighting and emergency      
service skills and introducing them to the possibility of 
a career in the fire and emergency services.  

An annual camp is planned at YMCA Yarramundi from 
the 3-8

th
 May and NPWS will be one of the agencies 

involved in facilitating activities and running sessions 
on the firefighting activities that are undertaken. 

For more information email: 
info@girlsonfire.com.au  

GIRLS ON FIRE PROGRAM 

Latest News and Stories 
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W oolworths have instigated a dedicated shopping hour for the elderly 

and people with disabilities who’ve missed out on essential items 

after panic buying was sparked by the spread of COVID-19 in Australia.   

 Concession cardholders will 

have exclusive access from 7:00 

to 8:00am to buy groceries and 

other supplies.   

 All other shoppers will be 

granted access after 8:00am.   

SUPERMARKET INITIATIVES 

ALDI  

Return to Normal Trading Hours 

Updated 23 April 2020 

From Tuesday, 14th April 

 

To provide you with greater access to groceries, stores will return to the trading hours of 8.30am-

7pm or 8.30am-8pm, unless state and local trading restrictions apply. 

All stores have 1.5 metre social distancing guidelines marked at checkouts, and entry is limited to 

between 70 and 100 people at a time, depending on the size of the store.  

Product limits have been implemented so all customers get a fair share.  

Coles have introduced special Community Hours from Monday to Friday: Tuesdays to 

Thursdays between 7am and 8am are reserved for emergency services and healthcare 

workers  

 Mondays, Wednesdays and Fridays between 7am and 8am are reserved for elderly 

customers and those in need of assistance, as well as carers, friends and neighbours who 

shop on behalf of vulnerable customers.  

The Coles Online Priority Service (COPS) provides a delivery service for vulnerable customers who are 

unable to get to a store. They also have a Click & Collect option for the carers, family and neighbours of 

those eligible for COPS.  

The Coles Community Box is delivered direct to homes and contains enough nutritious items to support 2 
people aged 65+ for 7 days. The box also includes household essentials.  

This temporary measure will give those with a disability the opportunity to shop before our stores officially 

open, helping them to obtain the essential items they need most in a less crowded environment.   

It is important to be mindful of those in our communities who might need extra help at this time.  There have 

been scenes of chaos at several  supermarkets when panic buying saw large crowds rush to buy groceries 

and essential items.   

Woolworths announced they had begun working with Meals on Wheels in NSW to deliver toilet paper 

directly to elderly community members.   
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Sisters Under The Skin is a              
collaborative work space and      

showroom for local women's art,     
design and handmade products.     

Sisters  Under The Skin is the trading 
name of Ann Johnson and Janelle Boyd 
who have extended the invitation to all 

local women artists (and the odd man or 
two) to exhibit and sell their products in 

their small shop.  

This is all funded by the Artists and 
space provided by the Aboriginal              

Employment Services. 

207 Balo St., Moree 

SISTERS UNDER THE SKIN  

  Latest Stories  

& News 

 Art & Design Gallery   

O ne Door Mental Health is 

for people living with 

mental illness and their 

families.  For more than 30 

years, One Door has designed 

and delivered expert mental 

health programs that are not 

accessible through the NDIS.  

 One Door is a leading service 

provider specialising in severe 

and persistent mental illness 

such as schizophrenia, bipolar 

disorder, obsessive compulsive 

disorder, post traumatic stress 

disorder, psychosis 

schizoaffective  disorder and 

borderline personality disorder.   

They operate from a variety of locations. In Armidale 

they operate from Monday to Wednesday from 9:00am 

to 5.00pm.   

One Door helps people to find an inclusive 

community, innovative services & advocacy support.   

1800 843 539 
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Exciting project in 

Gunnedah 

RAINBOW 
SERPENT  

WATER FEATURE 

W ork has begun outside of 

Gunnedah Civic Centre on a 

project that has been almost 

twenty years in the making.  It will 

feature 32 mosaic tiles created by 

Kamilaroi women.   

The original design of the rainbow 

serpent was developed by Glen Innes 

artists Max Powell  and Bronwyn 

McKean from drawings completed by 

Gunnedah’s Aboriginal Elder Ellen 

Draper, who has passed away. 

The water feature incorporates mosaic tiles made by the dedicated group of local Indigenous women 

including a number of Homes North tenants.  Tenants Shirley Long, Janet Wanless, Gloria Foley, Rita 

Long,  Delma Jones & Ellen Draper, (both deceased) June Cox, Alison Cox and Cindy Foley became 

the core group of artists who met regularly to create the glass mosaics that will adorn the surface of the 

Rainbow Serpent.  June Cox’s grandchildren 

provided the palm prints.   

Mayor of Gunnedah, Jamie Chaffey said the 

$274,258 project would be “large and impressive” 

and create a meeting place within our cultural 

precinct where traditional stories can be shared and 

celebrated.   

The 9.2 metre sculpture will not only feature 32 

handcrafted mosaic tiles but illustrations of koalas, turtles, cockatoos, lizards, fish and Aboriginal tools 

will be incorporated in the overall design.   

At the sod turning at the Civic Centre Gloria Foley said, “It was great to see the project going ahead 

after all these years.  It’s going to be an eye-opener for the whole community”.  The project  is 

expected to take about two months to complete.  

This project recognises the integral and important 

role of Indigenous heritage in Gunnedah which has 

an Aboriginal population of 13%, five times above the 

State’s average.    

Above: June Cox, Janet Wanless, Shirley Long, Rita Long, Gloria Foley, 

Cindy Foley and Alison Cox stand at the site for the Rainbow Serpent 

Left:  The Hon. Kevin Anderson MP and Gunnedah 

Councillor Owen Hasler together with the ladies turn the first 

sod. 

Above: The design of the Rainbow Serpent Water feature. 

Exciting project in 

Gunnedah 
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  Important Information for Pet Owners 

H omes North’s Pet Policy requires all tenants who have an animal/s to sign a Pet Agreement Form.  The 

policy ensures that Homes North is transparent and fair in regards to requests from tenants to keep pets.  It 

encourages responsible pet ownership and supports 

tenants to comply with the Residential Tenancies Act and 

the Companion Animals Act in relation to pet ownership.   

All pets must be kept in compliance with the laws, local 

Council regulations and policies regarding responsible 

pet ownership. This covers cleanliness, hygiene, appropriateness of animal size to property size and managing 

potential disturbances to others.  Homes North reserves the right to withdraw the approval if the conditions of pet 

ownership in the Pet Agreement are not met.   

If Homes North staff attends a property and finds the 

tenant has a pet not approved by, or in contradiction to, 

the Pet Agreement this will be deemed as a potential 

breach of the tenancy agreement.  

Significant new 

fines have now 

been introduced so it is important to be a responsible pet 

owner.  Further information can be found in the Companion 

Animals Act, 1998  

Owners can register their cat or dog at the NSW Pet Registry or Service 

NSW websites.   

Pets deserve to be 

housed and cared for in a way that supports the animal’s 

wellbeing.  The importance of microchipping, registering 

and de-sexing your pet is vital. Check with you local 

council or vet for half price microchipping and de-sexing 

and free vaccinations days.       

From 1st July 2020 owners of cats not  

de-sexed by four months of age will be 

required to pay $80.00  annual permit in 

addition to the one-off lifetime pet                

registration fee. 

From July 1st 2019 people selling or 

giving away kittens, cats, puppies or 

dogs will need to include an 

identification number.  Not having a   

number will incur significants fines.   

From 1st of July 2020 owners  

of a restricted  dog breed or a 

dog declared to be             

dangerous will be required to 

pay $195.00 annual permit in 

addition to their one-off lifetime 

pet registration fee. 

Pets are permitted in Homes North  

managed properties only with a signed & 

approved Pet Agreement in place.   

PETS & Homes North 
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PETS & Homes North 

RSPCA LOOKING FOR  VOLUNTEERS 

R SPCA Branches deal with hundreds of animals 

from the New England Region who are in need of 

help, shelter, care and veterinary assistance.  But they 

cannot do this by themselves and need your help to 

continue their legacy of good works.   

Contact 9770 7555 to receive an application to 

become a valued volunteer.    

Report a Cruelty Case: 1300 278 3589 

Adoption: 9770 7555 –pick option 3 

Donations: 9770 7555 – pick option 2 

Event and Fundraising: 1300 777 221 

Lost and Found: 9770 7555 – pick option 3 

Wildlife Emergencies: 1300 094 737 

RSPCA NSW is a not-for-profit organisation in Australia that cares for, 
treats, protects and rehomes animals across the state. As a charity, they 

strive to maintain an open-door policy, so no abandoned, neglected, injured 
or surrendered animal is turned away or forgotten. 

RSPCA not only serves animals in need, but also owners 

who require guidance and support.  Their programs tackle 

animal education, homelessness, mental health and more.  

Animals deserve our protection and respect as they make 

our lives better and remind us all what it means to live 

humanely. 

Do you have a pet?  

If so, give us a call 
today.    

REMINDER  ABOUT YOUR PET AGREEMENT 

Homes North is happy for you to have a pet/s in your property, but we want to remind 

you that if you have a pet, it is a condition of your Residential Tenancy Agreement that 

you must have signed a pet agreement.  

If you haven’t signed this agreement your pet is considered unauthorised so please 

call us and talk about our pet agreement.   

It is important to have them on your lease so we know if anything happens to 

you, your pet is being looked after. 

PET Agreement  & RSPCA 

tel:13002783589
tel:0297707555
tel:0297707555
tel:1300777221
tel:0297707555
tel:1300094737
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DOMESTIC VIOLENCE - AN ISSUE THAT AFFECTS US ALL 

 

D omestic Violence in any form is unacceptable 

and the data in Australia suggests that 1 in 3 

women and 1 in 5 men have experienced at 

least one incident of violence from a current or 

former partner since the age of 15 years. 

Family, domestic and sexual violence is a major 

national health and welfare issue that can have 

lifelong impacts for victims and perpetrators.    

ELDER ABUSE:  At least 5% of older people 

across the country are victims of psychological and 

financial abuse, followed by emotional abuse and 

neglect.  Elder abuse is expected to become more 

common with the rapidly ageing population.   

Elder Abuse Helpline is 1800 628221 

CHILD ABUSE: Children who witness or are victims of 

emotional, physical, or sexual abuse are at higher risk of 

mental health problems such as depression and anxiety in 

adulthood.   

It can impact of the child’s learning thereby influencing a 

child to lose interest in education and teach them to 

handle problems by using violence against others.  

Studies have show exposure to domestic violence can 

lead to self-

harm, low 

self-esteem, 

eating and 

sleeping 

disturbances, 

finding it hard 

to manage 

stress, 

feelings of 

guilt as they 

think the violence is their fault, and physical symptoms 

such as headaches and stomach aches.    

QLife Australian’s first nationally-oriented counselling 

and referral  service for people who are lesbian, gay, 

bisexual, trans or intersex, QLife provides nation-wide, 

early intervention, peer supported telephone and web 

based services to people of all  ages.   

QLife Helpline call 1800 184 527 3.00pm to 12:00am. 

According to the Australian Bureau of 

Statistics 2016 Personal Safety Survey, 2.2 

million Australians have experienced physical 

and/or sexual violence from a partner and 3.6 

million Australians have experienced 

emotional abuse from a partner.   

Indigenous people were 32 times as likely to be 

hospitalised for family violence as non-indigenous 

people.(2016—2017statistics). 

 Aboriginal Family Domestic Violence Hotline is       

1800 019 123. 

If you witness violence call 000.  Counselling line for all 

types of domestic violence call: 1800 737 732.   

Other Helplines: 

Women’s Crisis Line: 1800 811 811        

Relationship Australia : 1300 364 277   

Men’s Referral Service:   1300 766 491  

Lifeline 24 hour crisis line: 131 114. 
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Good Neighbours United Neighbours make  

Resilient Communities 

When a storm hits, there are no strangers, only 
neighbours 

T he Coronavirus has impacted on all of us. In these uncertain times what does it 

mean to be a good neighbour?  Here are a few ideas: 

Knowing your neighbours and having a friendly relationship with them means you 

can help and support each other in difficult times. Having someone to talk to about 

the coronavirus and sharing information can help people prepare for what they will 

need to do.   

Introduce yourself to new neighbours so they 

will feel welcome and part of the 

neighbourhood. Invite them for a coffee or 

an informal BBQ.  Share a bike ride, dog 

walk or an outing with one of your 

neighbours.  

Of course, you must always remember social distancing rules. 

Think about your neighbours who could be disturbed by noise from your  

loud music, visitors or pets. For example if you are having a small 

birthday celebration at home let your neighbours know what time the 

celebrations will commence and finish.   

Neighbours can help each other in an emergency. We could check up on 

our neighbours who are more vulnerable, the elderly, those who have a     

disability or may be unwell.  Ask if you can assist them with shopping or 

transport. Simply checking in with them from time to time to see how they 

          are is something that will build trust and rapport.   

Get involved in a Resident Engagement group in your local area and contribute positive ideas 
to make it an amazing neighbourhood.   

“People who form good 

social relationships with 
friends, neighbours and 
family live better, are 

healthier and feel safer.  
At times of disaster these 
special relationships may be 
the most valuable resource 

left”   

Some people are utilising these 

cards to pop into  people’s letter 

boxes to help the vulnerable get 

the support they need.   

https://www.sbs.com.au/news/

viralkindness-spreads-across-

australia-in-response-to-self-

isolation    

In everything you do for your 

neighbours practise no hand 

contact & good hygiene.  

 Swap mail collecting 
and pet feeding when 
you go away.   

 Exchange skills like 
knitting or babysitting 
or help weed or water 
a neighbours garden. 

 Organise a street 
garage sale or think 
of a neighbour project 
that everyone can be 
part of.  

https://www.sbs.com.au/news/viralkindness-spreads-across-australia-in-response-to-self-isolation
https://www.sbs.com.au/news/viralkindness-spreads-across-australia-in-response-to-self-isolation
https://www.sbs.com.au/news/viralkindness-spreads-across-australia-in-response-to-self-isolation
https://www.sbs.com.au/news/viralkindness-spreads-across-australia-in-response-to-self-isolation
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RSPCA NSW is a not-for-profit organisation in Australia that cares for, 
treats, protects and rehomes animals across the state. As a charity, they 

strive to maintain an open-door policy, so no abandoned, neglected, injured 
or surrendered animal is turned away or forgotten. 

It is very important for us to be able to 

contact you whenever we need to. 

If your contact details have changed please update 

your personal details with Homes North.  Call your 

local office and provide us with your: 

 Phone number  

 Email address   

 Next of kin  

For Previous FACS Housing tenants who transferred to Homes North last year:  

The contractor Maintenance Line is OPEN 24 hours a day, 7 days a week. 

Report repairs and maintenance issues to the Maintenance Line on 1800 422 322. 

For non urgent repairs please log your request via e-Repairs. 

 

For Homes North tenants who were not part of last year’s FACS Housing transfer: 

Please call our Maintenance Call Line between 9am-5pm on 1800 592 333 

Our Emergency Out of Hours Repair line is 1300 662 721 

 

Extra measures are now being taken by all repairs and maintenance contractors in response to the 

Coronavirus (COVID-19) to comply with the Current NSW Health Guidelines.  This includes social distancing 

when working in buildings and residents homes, appropriate use of protective equipment, wellness checks 

and additional signage. 

 

We need your help too: 

 Please remember to wash your hands and think about other 

people in shared spaces, including stairwells, common area 

laundries and outdoor spaces. 

 Please maintain social distancing in shared areas. 

 If you have a repair scheduled, and you are unwell or in self 

isolation, please let us know, or tell the contractor when they 

call you to make an appointment. 

We appreciate your support while we continue to provide essential maintenance and repairs 

in your homes and the community. 

Repairs & Maintenance 


