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H omes North strives to deliver excellent service. 
To help us achieve this we appreciate you letting 

us know if we have  fallen short. That way we can 
identify if we need to make changes in our processes, 
or maybe our policies.   

Complaints are a way for us to know exactly how to 
improve our service.  We of course cannot please 
everyone all the time but we do like to do our best by you.  

It’s been very challenging for our frontline staff managing our growth over recent 
months, and I am very proud of their continued efforts to provide a great service 
during this time.    

I also very much appreciate your support and patience. With your feedback and 
participation, and our excellent staff, we can continue to build a great local service 
and keep jobs in our region. 

In this issue of our newsletter you can find out how to make a complaint, I 
encourage you to read on…  

NAIDOC    2 

Homeless Connect Day  3 

New REO for Tamworth  5 

 

Animal Lovers   6 

 

 

Rent Reviews    6 

How to make a complaint  6 

Hints for Summer      7 

Fresh Salad Recipe   7 

Keeping your Pets cool  8 

Waste Reduction   8 

Tenants purchase Home  9 

Mental Health Supports  9 

 

 

 

 

A persons mental health affects how they feel, 

think, behave and relate to others.  Almost half of all Australians aged 16 to 85 years, (7.3 

million people) will experience mental illness at some point in their life.  The most common 

conditions are:- 

 Anxiety 

 Affective disorders, especially depression 

 Substance use disorders, especially drugs and alcohol 

Wherever you are on your mental health journey, Head to Health—the Government’s digital 

mental health gateway can help you find the information and services that best meet your 

needs.  It can point you to information, advice, and free low-cost phone and online mental 

health services and resources to improve your overall sense of wellbeing.  If you need help 

you with something  that is worrying you or need assistance for someone you care about, see 

Head to Health at https://headtohealth.gov.au/              More information on page 9 

PEOPLE MATTER  

YOU MATTER 

Message from our CEO 

https://headtohealth.gov.au/
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MOREE 
HOMES NORTH NEWS  

& UPDATES 

NAIDOCNAIDOC  CELEBRATIONSCELEBRATIONS  

                                 GunnedahGunnedahGunnedah   

MoreeMoreeMoree   
Left: and middle 
(Client Relations 
Officer) Lavenia 
Weatherall assists 
young people with 
painting river rocks.   

Right: Jessica 
Briggs (Trainee) 
represents Homes 
North at the Moree 
NAIDOC Family Fun 
Day. 

Left: (Client Relations Officer) Krystal 
Rooke serves at the Gunnedah NAI-
DOC Family Fun Day.   

Right: Mayor Jamie Chaffey is sup-
ported to raise the Aboriginal Flag.    

Far right: Frankie Penfold not only 
holds the NAIDOC balloons but also 
her sausage sandwich.   

TamworthTamworthTamworth   

Left and below left: (Client Relations Officer) Danny 
Radoll prepares onions for the Homes North BBQ in the 
Elders Tent at Tamworth NAIDOC Family Fun Day.  He 
also meets some of the local Aboriginals.   

 

Below: Brooke meets with proud Aboriginal men.  

NaidocNaidocNaidoc CelebrationsCelebrationsCelebrations are a time for the nation to walk with 
Aboriginal and Torres Strait Islander people in a movement for a 
better future.  Each year across our region, Homes North 
celebrates with our communities the importance of working 
together towards a shared future. 

Above Rianah Cook and Amie McKinnon meet locals who 
enjoyed the Homes North BBQ and hot tea and coffee.   
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Tenants who were with Homes North before the 6th May 2019  

Please call the Asset Repair Response Team on: 1800 592 333  
 

Social Housing Transfer tenants (those who transferred to Homes North after the 6th May 2019) will continue 

to have their maintenance and repairs looked after by FACS.  

Please call the FACS Maintenance Line: 1800 422 322 
 

Homes North values tenants’ suggestions regarding maintenance issues.  Give Mick & Matt at the Asset Repair 
Response Team a call regarding any issues. They are Homes North’s specialist maintenance team.  

Once reported our contractors will be in touch to arrange a time for the repairs to be completed.   

Please help us by being at home or notifying us in good time if you cannot keep an appointment.   

PLEASE NOTE: Tenants are responsible for the cost of repairs for any damage caused by themselves or their PLEASE NOTE: Tenants are responsible for the cost of repairs for any damage caused by themselves or their PLEASE NOTE: Tenants are responsible for the cost of repairs for any damage caused by themselves or their 

visitors.visitors.visitors.                                                                           

REPAIRS AND MAINTENANCE REPAIRS AND MAINTENANCE REPAIRS AND MAINTENANCE    

How old are our  

Homeless Australia wide? 

Under 12 years of age (15,872)  12-18 years (10,913) 

19-24 years (15,325)   25-34 years (19,312) 

35-44 years (14,484)   45-54 years (12,507) 

55-64 years (8,649)   65-74 years (4,174) 

Top left: Armidale Staff attend Homeless Connect Day.    

Left: HN Tenant Tracey Towns helps at the Gunnedah Homes North table 
on Homeless Connect Day 

Above & right: Tamworth Staff attend the Homeless Connect Day 
resulting in more than a 1,000 people attending the event.   

HOMES NORTH supports HOMELESS CONNECT DAYS across our region. 

Ellen is 61 and caring for two children.    

“You can’t live on Newstart.  I eat one  

meal a day so the kids can eat.  My sweet  

girl says I should eat more.  I was a nurse  

for 27 years.  All my savings have gone.  I 

I’m in so much debt.  I try my best but feel  

so ashamed. 

On census night 2016 there 

were 116,427 homeless 

people in Australia on any 

given night up from 102,439 

in 2011.  There were 37.715 

in NSW an increase of 37% 

since 2011.   

 
LINK2HOME  

1800 152 152     

Supporting 

Homeless 

People 

Homeless Connect Days are an opportunity for services in our 
towns to connect with and help those who are homeless, doing it 
tough, or at risk of homelessness.  It is also a time when services 
and the community can come together to discuss ways to help 
prevent homelessness.  
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Latest NEWS and STORIES ... 

Moree Client Relations Officer Trish Lieschke gives 

prospective tenants an RUOK gift and referral card.  

Breast Cancer Awareness Month 

Client Relations Officers, Lavenia Weatherall, Trish 
Lieschke and Peta Davidson show their support. 

Only a small percentage of breast lumps turn out to be 

cancer.  Any changes should not be ignored.  Consult 

your GP for a  clinical breast examination. Scheduling 

your routine mammograms is taking charge of your 

health. 

Each year more than 2,000 men are diagnosed with 

breast cancer and although the percentage is less than 

women, men should self examine regularly.   

For more information https://nbcf.org.au/  

 Certificate III in 
Business (TAFE 
Moree)          

 Certificate II in 
Business (TAFE 
Moree) 

 Food Safety 
Supervisor 
Certificate 
(Community College 

For those interested in enquiring about courses contact  

TAFE Contact Centre on 131 601. 

Congratulations to Kerry 

Saunders a Tenant of Homes 

North—Moree.  In 2018 she 

has successfully completed 

the courses: 

 More than 20 tenants met 

at PCYC in Moree to hear 

what legal services North/

North West Legal Service 

provides.  Tenants were able 

to ask questions, make 

enquires and received 

promotional material and 

factsheets while enjoying a 

sumptuous lunch. 

https://nbcf.org.au/
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 from the NORTH WEST 

Tenants at Parry Street and  Mahoney 

Avenue met together for morning tea 

where they each received information 

packs on electricity and gas.  Many 

appreciated gaining an understanding 

about the rebates and concessions they 

can apply for and other helpful 

information.   

With power prices on the 

increase hints on 

conserving power is 

important.   

B rooke is the new Resident 
Engagement Officer in 

Tamworth.  She comes with a lot of 
experience in housing matters and 
enthusiasm for community 
engagement.   Brooke has a passion 
for Homes North tenants and for 
seeing positive outcomes in their lives.   

Jodie Walden receives a 
gift from Richard 
Matthews.   

Are you Okay? 

(RUOK?) 

Richard Matthew, Sandra 

Robinson and Ellen Hughes 

made RUOK? gifts and 

knocked on tenants doors in 

Parry Street and Mahoney 

Drive to ask if they were 

OK? 

One of her goals is to establish more tenant 
groups.  Brooke is creative and has a great 
number of ideas to assist tenants.   

 

You can contact Brooke at the Tamworth 

office on 6766 6897. 
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HOME MATTERS 

Six Monthly RENT REVIEWS Six Monthly RENT REVIEWS   

H omes North is changing the way we conduct Six Monthly Rent Reviews. 

 Previously we sent each Household an Application for Rent Subsidy. You will no longer 
need to do this if you have signed a Centrelink Multiple Consent Form for every household 
member over 18. You will  still need to advise Homes North if there have been any changes 
to your household or income to ensure we are able to assess your rent charge correctly. 

We may request further information from you if we are unable to complete your rent 
review.  It’s important your phone number is up-to-date with Homes North to ensure we can 
contact you.  Should we be unable to contact you and you have not provided the evidence 
required, you will be charged market rent from 11th November, 2019. 

COMPLAINTS 

To lodge a complaint about our service, fill out the 

Complaints form which can be found on our 

website at: 

 http://homesnorth.org/complaints/  or; 

 via the Tenant tab of our website 
www.homesnorth.org   or; 

  pick up a form at your local office 

 

If you need assistance completing the form  

please ask at our office reception. 

PROGRAM FOR ELDERLY ANIMAL LOVERS 

Want to be part of a community group that loves 

animals as much as you do? 

If you have received an Application for Rent Subsidy form from Homes North this is because 
we have identified that you have NOT completed a Multiple Consent Form, or are receiving 
wages. For those who are on wages, you can email your pay slips directly to 
rentreview@homesnorth.org.au  
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HEALTH & WELLBEING 

R emaining cool during the hot summer months is important to our wellbeing. Below are 

some handy hints which will support good health during high temperatures:- 

 Drink cold drinks and eat smaller cold meals such as salads and fruit. 

 Wear light coloured, loose fitting clothes made from natural fibers, like cotton. 

 If you must go outside, apply sunscreen, wear a hat and plan your day around the heat.  

 Minimize physical activity and do our your household chores early in the morning when it 

is coolest.   

 If you don’t have an air-conditioner, spend time in a cool place like a library, shopping 

centre or cinema.   

 Check that you always have water in the refrigerator.   

 Know who to call if you are feeling ill from the heat — GP or seek medical advice from 

your nearest hospital.   

 Make sure your food and medications are properly stored. 

 Clean your air-conditioner and have it serviced  to keep it free from dust. 

 Keep flexible cool packs in the freezer. 

 

 

 

  

RAW SPIRALIZED ZUCCHINI NOODLES with TOMATOES and PESTO 

This is an easy spring vegetarian dish made with raw garden vegetables 

and homemade pesto.  Can add chicken, fish or red meat. 

    INGREDIENTS 
For the Zoodles: 

 3 medium or 4 small zucchinis  

 1 cup of cherry tomatoes cut in 
halves  

 splash of salt and pepper to taste   

For the Pesto: 

 1 cup packed fresh basil 

 1 clove garlic 

 1/4 cup fresh grated parmesan 
cheese 

 Splash of salt and pepper to taste 

 3 tbsp. extra virgin olive oil 

INSTRUCTIONS 

 In a food processor mix basil, garlic, parmesan cheese, salt and pepper until smooth  

 Cut cherry tomatoes in half 

 If you can’t swirl the zucchini, just slice thinly and then mix all ingredients together  

EASY & YUMMY HEALTHY RECIPE 
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Your Residential Engagement Officer or a Homes North 

staff member for more information on any of these tips 

I t has been predicted that this summer may be a scorcher and it is             
important to not only look after our own heath but also the health                     

and wellbeing of our pets.  Below are some helpful tips on how to make   this 
summer more bearable for your animals.   

1. Don’t leave your pet alone in the car.  The temperature of the car can rise quickly which then puts your pet in danger of heat stroke 
and dehydration.    

2. When pets spend their time outdoors one of the biggest dangers is ticks.  Check your animals for ticks once a day and learn how to 
remove ticks. 

3. Animals should always have fresh and clean water available.  Carry portable water bowls when you take your pet for a walk.  
Exercise for animals should either be early morning and late evening when the outdoor temperature has reduced.   

4. More time spent outdoors means more potential encounters with snakes.  Protect your pet (and the rest of your family) by keeping 
   your yard tidy.  Snakes love to hide in tall grass and piles of junk.   

 5. While walking your pet be aware of the pavement or asphalt.  A hot pavement will 
  cause blisters on their paws.  

 6. Summer thunder and lightening storms can be very distressing for your pet.  You 
 could keep them in the laundry or a suitable pen for the duration of the storm.    

 7. Keep your pets sleeping area under the shade of a tree as they can get sunburnt 
  outside just like us. Make sure their area is clean and fresh and they have  

   plenty of water available to drink. 

 8. Grooming is especially important in the warmer weather.  Brush your  
  pet more often during the summer to get rid of excess or matted fur 
    which  can weigh them down. 

HANDY HINTS FOR YOUR PETS THIS SUMMER 

 
A little preparation and a 

watchful eye is all you need 

to take care of  your pet 

over the hotter months. 

Talk to your vet or  

local pet shop for other  

helpful ideas! 

 

Top household tips to reduce waste 

Avoid disposables and use reusables bottles, cups, plates, bags, batteries, packaging etc. 

Buy products which contain recycled content materials 

Compost your food scraps and garden waste or make sure you are using your Council’s organic waste service if they offer one  

Don’t throw away items you don’t want anymore – donate to a charity, hold a garage sale or go to a car boot sale. 

Recycle, recycle, recycle – your kerbside recycling service is one way of recycling, but there are so many other things that can 
now be recycled as well from televisions, computers, tyres, fridges, steel and aluminium– check out your local landfill link to find 
out what else can be recycled in your area. 

Buy in bulk to save on packaging and money. Just make sure you store correctly so it doesn’t go to waste 

Say no to plastic bags – even those that are marked degradable will not break down in landfill. For further information about the 
harmful effects of plastic see: http://www.learnstuff.com/suffocating-the-world/ 

Avoid the use of household chemicals and save money and your families health. Go to www.  For further tips on green cleaning: 
www.canterbury.nsw.gov.au/resources/documents/sustainability-tip-cleaning-products.pdf 

Make a shopping list before going to the supermarket – more than 1.5 billion dollars of food is wasted by NSW householders. By 
buying only what we need, we can avoid throwing away fresh or spoiled food. See love food hate waste for more information: 
https://www.lovefoodhatewaste.nsw.gov.au/  

Reduce, reuse, repair, repurpose and recycle 

 

https://www.lovefoodhatewaste.nsw.gov.au/
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Good Neighbours 

HOMES NORTH TENANTS PURCHASE THEIR OWN HOME 

S haring the Journey means understanding 

when someone is emotional, how they got 

there and where they are going. 

Time and attention are two of the most      

important ways we can strengthen             

relationships with people, to share their journey 

and for them to share yours.   

However, sometimes you or your friends may 

need greater support. Below are some supports 

that everyone can access: 

Lifeline  -  24 hour crisis support telephone 

service.  Lifeline provides 24/7 crisis support and 

suicide prevention services: 131 114  

Alcohol and other Drugs  -  ADIS provide 24/7 

telephone counselling, support, referrals and 

information for those affected by alcohol and 

other drugs: 1800 422 599 

Young Carers Helpline  -  Gives young people tips on how to look after themselves and the person they are caring for.  The 

number to call is: 1800 242 636 
 

CanTeen  -  Online, email and phone counselling and forums for people aged 12-24 years living with the impact of cancer.  If 

you or your friends are experiencing this contact: 1800 888 236 
 

Butterfly Foundation  -  Online and phone counselling, information, and online support groups for people concerned about 

eating disorders and body image problems: 1800 334 673 
 

Qlife  -  Phone and web chat from 3.00pm until midnight every day.  They provide support for people wanting to talk about 

their sexuality, gender, bodies, identity and relationships: 1800 184 527 
 

MensLine  -  A counselling service to assist men in challenging relationships: 1300 789 978 

Elder Abuse Helpline  -  Assists in support and information and referrals:  1800 628 221 

T enants Peter and Patricia Davis have been tenants for twenty-six 
years, firstly with Housing NSW and then with Homes North.  

Recently they purchased their first home.   

With only 10 hrs work each week and income from Centrelink they 
saved and went without to pursue their dream, while raising three sons, 
two of them now in full time work and the other son completing his 
studies at school. 

To get their home they created a strict budget and reduced household 
power costs by following practical ideas. They believe having meals at 
home is far better than grabbing fast food and less expensive.   

By budgeting and being disciplined with their money, and with a strong 
determination to pursue their dream, they have proven this is the way 
to go if you want to purchase a home of your own.   

Congratulations to Peter and Patricia on 
buying their new home 
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Left and Above: Tenants from Allambie 

Street units in Moree meet together for 
chicken salad wraps.  Each received 
information on Energy & Water 
Ombudsman’s (EWON) rebates and 
concessions.   

Left & right: Cossa Street tenants in Tamworth 

enjoy a BBQ prepared by REO Brooke (right) and 

Client Relations Officer, Danny Radoll (left). 

A  recent BBQ was held at Cossa Street units with 16 people attending the 
event.  The people living here agreed they would like a community veggie 

patch, cheap meal preparation and cooking classes, sewing classes and more of 
the awesome BBQ’s.   

Tenants assisted in setting up the event and helped in packing up the BBQ, 
extra food, tables and esky.   

One tenant made enquiries about the possibility of more needle exchange 
points due to the high number of used needles that are left lying around the 
area. 

Tamworth REO Brooke answered 
other questions and the warm  
reception was evident by the tenants 
sharing their experiences.  

Left Close to a dozen tenants met for 

morning tea at  Auburn Street units in 

Moree.  All appreciated the time 

Homes North gave and the information 

from EWON.  Additional invitations 

have been made for Homes North staff 

to visit individual tenants.  One tenant 

is making application to enter the 

tenant garden competition. 

Above: Client Relations Officer  

Danny Radoll meets tenants at 

Cossa Street units.  

Above:  Trish Lieschke, Client Relations 

Officer speaks to  clients at Moree 

Community Connect Day. 
 

 

For more information on the Energy & Water Ombudsman‘s (EWON) 

rebates and concessions go to their website: 

https://www.ewon.com.au/page/customer-resources/help-paying-

https://www.ewon.com.au/page/customer-resources/help-paying-bills/rebates

