
 

 

ARMIDALE 

117 Faulkner St 

PH   02 6772 5133 

FAX 02 6771 2362  

GLEN INNES 

131 Bourke St 

PH  02 6732 3652 

FAX  02 6732 6981 

GUNNEDAH 

162 Conadilly St 

PH  02 6742 0363 

FAX 02 6742 2018 

INVERELL 

23 Oliver St 

PH   02 6722 5137 

FAX 02 6721 3065  

MOREE 

2/25 Auburn Street 

PH  02 6752 4440 

FAX  02 6752 9850  

TAMWORTH 

3-5 White Street 

PH  02 6766 6897 

FAX 02 6766 9330 
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Call: 1800 422 322 
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before 6th May 2019 
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 CEO WELCOMES NEW TENANTS 

O n Monday May 6  Homes North took on the               

management of 1,700 Social Housing tenancies 

across the New England North West.   

I’d like to extend a huge welcome to all our new tenants 

reading their first Homes North newsletter. 

I see this transfer from Government to locally-based 

management as a big positive for our region.  It’s an opportunity to re-shape how     

people see Social Housing.   

We want Social Housing to be valued by the wider community.  Already we have been 

able to make decisions that support our communities better.  We’ve been talking to 

local councils about how we can work together to improve the physical environment of 

some areas.   

We are applying for  additional funds 

to help provide more services to   

Social Housing tenants in the region. 

We have also taken on previous FACS Housing offices in Tamworth and Moree.  It may 

be the same location for some of our new tenants, but we aim to provide a very 

different, more personalised service to you.  For our long-term tenants you’ll get the 

same friendly service. 

For Homes North this growth is an important milestone that will ensure we are here to 

stay in the region.  It shows that locally-based organisations can develop into large, 

strong organisations that can give back to the community.   

Social Housing managed for locals, by locals 

Above: Maree McKenzie CEO 

Left: Meet 

our new 

Client 

Relations 

Officers: 

Danny Radoll,    

Esther Rae 

and Tammy 

Jefferis.  

New Client Relations Officers in Tamworth  
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 INTRODUCING ... 

Entry forms are available at each office.  The categories include small gardens, large 

gardens, common area gardens, children’s garden.  Judging will be outsourced and 

will occur between September and November.  There will be three winners from each 

location and one overall winner for the common area.  Prizes are set as follows:-  

First $100.00, Second $75.00 and Third $50.00. Prizes will be given as a  gift voucher. 

Good Neighbour Awards 
This year Homes North tenants can nominate a ‘Good Neighbour’ tenant in their town who has done something 

great for their neighbours this year. Just tell us why you have nominated them.  Judging will occur at the same 

time as the gardens. There will be one winner in each location, each receiving a $100.00 gift voucher.   

Start now and submit your entries to be a winner! 

 

Top: Kady Gwynne, Sandra Flint 

and Meg Parker. 

Middle: Ally Banfield.   

Right : Luke Fahy, Cec Cromie 

      Come in and say 
g’day.  We would love 

to meet you. 

some of our Armidale 

Housing team 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjE-s7b0-zhAhUEeysKHd6lAOEQjRx6BAgBEAU&url=https%3A%2F%2Fwww.pngarts.com%2Fexplore%2F110737&psig=AOvVaw1zaG5UwOItEocPPliKLUsv&ust=1556329924947015
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjE-s7b0-zhAhUEeysKHd6lAOEQjRx6BAgBEAU&url=https%3A%2F%2Fwww.pngarts.com%2Fexplore%2F110737&psig=AOvVaw1zaG5UwOItEocPPliKLUsv&ust=1556329924947015


 

 

NATIONAL DISABILITY INSURANCE AGENCY 

HOMES NORTH ACTIVITIES  
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To celebrate the        

transition from FACS 

Housing to Homes 

North, Client Relations  

Officer Krystal Rooke 

and other staff at 

Gunnedah  provided gift 

boxes of chocolates and          

cupcakes to any tenant 

who walked through our 

doors.  Sharee Bennett 

and Bobbie Penfold  

enjoyed the gifts. 

MAY 6 CELEBRATIONS IN GUNNEDAH 

Below: FACS Housing tenants  who have transitioned to 

Homes North Community Housing receive gift vouchers 

from Homes North Staff. 

T he National Disability Insurance Scheme (NDIS) provides support and  services for 

people with a disability or significant impairment under the age of 65.  It gives people 

with a disability a better choice and control over their funding and support. It also helps 

them reach their goals through reasonable and necessary support.   

Reasonable and necessary support can be funded 

by the NDIS in a participant plan which helps to 

achieve goals that may include education; 

employment; social participation; independence; 

living arrangements and health and wellbeing.  

The supports that are funded will assist 

participants to:- Pursue their goals, objectives and 

aspirations;  increase their independence;  increase social and economic participation and develop their capacity to actively take part in 

the community.  

If you have received a letter from NDIS, or do not know what to do to register for NDIS, Homes North tenants can contact:  

 Resident Engagement Officer Byron Norman on 0428 779 327 if you live in Glen Innes, Inverell, Tenterfield or Armidale.   

 Resident Engagement Officer Joy Wilson on 0448 825 953 if you live in Gunnedah, Tamworth and Moree.  

We don’t want you to miss out if you are eligible for NDIS—Byron and Joy will be able to assist you.   

 

 



 

 

MAINTENANCE and REPAIRS 

4 

H omes North Community Housing  values tenants suggestions regarding 

maintenance issues.  To help achieve this Homes North has created a 

specialist maintenance team — the Asset Repair Response Team.                            

Tenants who were with Homes North before the 6th May 2019  

Please call:1800 592 333  

Social Housing Transfer tenants (so those who transferred to 

Homes North) will continue to have their maintenance and repairs 

looked after by FACS.  Please call the usual: 

FACS Maintenance Line on:  1800 422 322 

 

TIMELINES  

 

Urgent and Emergency Repairs: classified under the Residential Tenancies Act 2010 as any of the following:- 

 burst water service; blocked or broken lavatory system.  

 serious storm or fire damage; a gas leak.             

 serious roof leak, flooding or flood damage; dangerous electrical fault.    

 failure or breakdown of: gas, electricity or water supply to the premises. 

 any essential service on the premises for: hot water; cooking; heating/cooling or laundering.   

 any fault or damage that causes the premises to be unsafe or not secure.  

Emergency repairs: depending on the nature of the emergency: within 4 to 24 hours of report. 

Urgent repairs: depending on the nature of the repairs: within 24 hours to 5 working days of report. 

Non-Urgent repairs: within 28 days of report. 
 

Once reported our contractors will be in touch to arrange a time for the repairs to be completed.  Please help us 

by being at home or notifying us in good time if you cannot keep an appointment.   

PLEASE NOTE: Tenants are responsible for the cost of repairs for any damage caused by themselves or their visitors.                         

 

  

NEIGHBOURS   MAKE  S 
Good neighbours aren’t great just by chance, it is generally due to their attitude and the good choices they make.  Our Homes North 

Website under Tenants has hints on how to be a Good Neighbour.  Check it out. Here are a few  good neighbour hints: 

 Respect your neighbours.  Try to keep noise to a minimum and don’t leave rubbish lying 
around. 

 Good neighbours look for the best in people and like to get to know others by saying hello 
and look for constructive ways to bring people together.   They also don’t try to cause 
trouble by gossiping about others. 

 If you are going to have a few people over for a party, let your neighbours know. Also ask 
your friends to arrive and leave quietly and clean up any rubbish. Be aware of how much 
alcohol you and your friends are drinking. 

 If you live in a unit respect parking zones and try to avoid blocking other cars.   It is 
important to follow the speed limits in controlled areas.  Handicapped marked car parks 
are for those who hold a registered certificate that is attached internally to their 
windscreen.  

 If you own pets make sure you clean up after them and place rubbish in a waste bin.  Be aware of where your pets are.  

Above: Matt Martin and Mick Dunn 
are part of the Asset Repairs 

Response  team. 



 

 

Keep Active.  Winter is a good time to clean out those 

messy cupboards and untidy areas of the home. Exercise 

during the winter months keeps you warm. Creative    

exercise, such as cleaning and rearranging, might be the  

catalyst to keep warm.  Something to think about.   

Remember your pets.  They get cold too, so make sure 

there are extra blankets for them and clean their bedding 

during the winter period.  Don’t forget to take them for a long 

walk.  This will warm both of you.   

Bake something in the oven.  The heat of the oven will warm 

up parts of the house.  During the cold winter months having 

a crock pot of soup going works wonders.   

If you don’t have a good recipe for soup try this Health 

Smart one. 
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HINTS 

With Winter upon us it is helpful to think about how we can look 
after ourselves and our families and also reduce power costs.  

Here are a number of hints you might like to try.   

P ack an extra pair of socks in your car’s glove          

compartment.  Then if you step into a puddle, you’ll 

have dry socks to change into.  And put those  mismatched 

socks to use.  Use them as wiper blade covers. 

 

During the day, open drapes and blinds to allow sunlight to 

help warm the house and then close just before the sun 

goes down to hold in the heat. 

 

Fill a clean spray bottle with 1 part water and 2 parts      

rubbing alcohol and store it in your car during the cold 

weather months.  Spray it on your frosted windscreen to 

help remove ice. 

 

During the cold weather months, it is a good practice to 

keep at least a half a tank of fuel in your vehicle at all 

times.  Not only does it prevent you from being stranded, 

but it prevents any water in the tank from freezing, which 

can damage the fuel pump. 

 

Place plastic bags over your car mirrors at night and they’ll 

be frost-free in the morning.  Reuse them over and over. 

 

Wearing warm socks in the winter creates warmth. But 

keep changing your socks!  Everybody forgets that your 

feet sweat and that can make you cold even though you 

are layered up.   

 

Keep a hat on.  You can lose up to 50% of body heat if your 

head is uncovered.  What’s more that can trigger blood 

vessels to constrict other parts of your body, thereby 

causing your feet and hands to feel cold.   

 

Stay hydrated.  Water is scientifically proven to retain heat. 

 

Block off drafts.  Use a door snake to block drafts at       

windows and doors.  This will conserve the heating in your 

home and save you money. 

 

Put a hot water bottle at the bottom of your bed half an hour 

before you go to sleep. When you jump in your feet will be 

warm.   

 

 

HEARTY & 
HEART HEALTHY 

POTATO SOUP 

INGREDIENTS: 

5 cups of scrubbed and cut potatoes in 1 cm cubes   

1 tablespoon olive oil 

2 onions diced 

2 cups of shredded cooked chicken 

3 cups packaged, chopped, frozen mixed                 
vegetables, thawed. 

1/4 cup of dried tomatoes  

1 litre of chicken broth (add water if necessary) 

DIRECTIONS: 

In a soup pot heat oil and stir in onions.   Stir            
occasionally until brown. 

Add potatoes, dried tomatoes and broth.  Bring to 
boil and cook with lid on for 10 minutes until tender. 

Add chicken and vegetables, return to boil and cook 
for 6-8 minutes.   

Top with freshly ground pepper.   

Calories = 131 per serving 
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N AIDOC Week celebrations are held across Australia each July to celebrate the history, culture and achievements of             

Aboriginal and Torres Strait Islander peoples.  Ask most people what the acronym NAIDOC stands for and they’ll often say it’s 

the National Aboriginal and Islanders Day of Celebration.  The origins of NAIDOC can be traced back to 1938 but highlighted in 

1955 around the Aboriginal rights movement.  In that same year it was decided that Aboriginals Day should include a celebration 

of Aboriginal culture, heritage and achievement.   

The annual NAIDOC awards ceremony in many towns and cities recognises the outstanding contribution that Indigenous              

Australians make to improve the lives of Indigenous people in their communities and beyond. The NAIDOC awards also promote 

Indigenous issues in the wider community, and the excellence Indigenous Australians have shown in their chosen field. 

The three key elements of  the theme “Voice. Treaty. Truth” are set out in the Uluru Statement from the Heart. These reforms 

represent the unified position of First Nations Australians.  National NAIDOC Co-Chair Pat Thompson says “that for generations, 

Indigenous Australians have sought recognition of their unique place in Australian history and society today.”   

“For generations, Aboriginal and Torres Strait Islander peoples have looked for significant 

and lasting change.  We need our fellow Australians to join us on this journey; to finish the 

unfinished business of this country.” 

The 2019 theme acknowledges that Aboriginal and Torres Strait Islander peoples have always wanted an enhanced role in       

decision-making in Australia’s democracy.  The theme aims at highlighting our various First Nations’ desires for lasting and     

effective agreements such as Treaties which cannot be achieved unless we have a shared, truthful understanding of the nature of 

the dispute of the history, or how we got to where we stand.  

Co-chair John Paul Janke believes 2019 is also a unique opportunity to hear this nation’s Indigenous voice with the year being 

celebrated as the UN’s International Year of Indigenous languages.  He continues “They are the first words spoken on this 

continent.  Languages that pass down lore, culture and knowledge for over millennia.  They are precious to our nation and they 

need to be celebrated but it’s our voice that needs to be listened to,”  

If you want to participate contact local service providers to be informed of NAIDOC Family Fun Days activities. 

Far Left: Tamworth Client Relations staff, 
Brooke Lang, Breanna Finlay and Amie 
McKinnon participated in the Long Walk 
with Elders during Reconciliation Week 
and along the way met Barnaby Joyce 
MP, Nationals Member for New England.    
Left: Leonard Waters not only gave  
Welcome to Country but led the     
Smoking Ceremony prior to the walk. 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwitzcf7wOXhAhUUfX0KHbjLCVwQjRx6BAgBEAU&url=https%3A%2F%2Fwww.shutterstock.com%2Fsearch%2Faboriginal%2Bart&psig=AOvVaw2DFXW8gNUyEKVAWVdOgynX&ust=1556084589306181


 

 

T he Ochre Ribbon Campaign is an initiative supported by the National Family Violence Prevention Legal Services Forum and its 

member organisations across Australia. The Ochre Ribbon Campaign raises awareness of the devastating impacts of family      

violence in Aboriginal and Torres Strait Islander communities and calls for action to end the violence, especially against women and 

children. Homes North participated in the event with other local service 

providers in Moree, to raise awareness. More than 200 people attended 

the event.  (see pictures above) 

Above left: Michelle Bailey is pictured with her son.  Above Centre: Homes North Client 

Relations Officer Lavenia Weatherall assists a group of young people to decorate their 

cupcakes. Above right: Client Relations Officer Peta Davidson uses her artistic dot art skills 

to paint a  decorative piece on one of the participants. 

Above: Ochre photograph used with permission from Department of  

Education Aboriginal Affairs NSW “Ochre: Five years on”.     Website: 

www.aboriginalaffairs.nsw.gov.au 
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Left: Gunnedah  Client 

Relations Officer Krystal 

Rooke shares with young    

people at the Youth 

Expo.  Left: Cyril 

Sampson (tenant) mans 

the table at a TAMS 

event in  Tamworth        

Bi-Centennial Park. 

Homes North Christmas Savings Scheme 

Homes North Christmas Savings Scheme encourages you to put a little extra cash away on a regular basis throughout the year, 

so that when Christmas comes, you will have enough money put aside for the special things you would like to buy, without 

having to use your everyday money, credit card or having to borrow money.  All you need to do is to increase your Centrepay  

payments each fortnight so by 1st December you will have built up some credit on your account.  As long as you are 2 weeks 

ahead with your rent, we will contact you to have the extra money refunded into your bank account.  If you find you need to 

stop the extra  payments, or need the extra funds for an emergency, you can access your money at any time.  Just contact your 

Housing Officer who can make arrangements for the amount you’ve saved to be refunded to you.  If you have any questions 

simply contact our friendly staff at your local Homes North Office. 
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It’s not just physical  -  it’s against the law 

Domestic and Family Violence is a crime in Australia.  This is any form of physical, psychological and/or financial 

abuse or control a person experiences from a partner, ex-partner, family member, someone close to you or in a 

family-like arrangement such as carers or flatmates. 

You do not have to be physically hit or hurt to have experienced domestic and family violence.  Types of abuse are:- 

 Emotional abuse e.g. manipulation, isolation, put downs, mind games. 

 Financial abuse e.g. forcing you to hand over control of income or assets, coercing you to take on debt or sign a contract, not 
allowing you to earn an income.  

 Sexual abuse e.g. any unwanted sexual activity.            

 Social abuse e.g. insulting you in public. 

 Threats of physical violence and revenge. 

 Property damage e.g. smashing your belongings including harming your pets. 

“Twelve months ago today I was in a very 

dark place and the hardest six weeks of my 

life.   I didn’t want to get out of bed, I  

didn’t want to be around anyone and I 

didn’t know who I could trust.   

Two weeks out of Reconciliation week, 

which is something very important to me, I 

wanted to walk away from everything, 

even all my community work.  

Twelve months on I reflect about that time 

of my life. I received fortnightly 

counselling which I am still attending and 

close friends wouldn’t let me be on my 

own and kept me close.  My work mates 

and family got me through. 

I am sharing this to make people aware 

depression is real and can strike the 

strongest people and it’s not like the flu 

where it just goes away, it is something 

that will always be there.  To those  like 

me, who suffer from depression, keep your 

friends close and don’t be afraid to say I 

need help.  To everyone else don’t be 

afraid to check in on your loved ones.” 

-  Glen Crump (Moree) 

For those who need assistance contact:- 

Mental Health Line 1800 011 511 

Beyond Blue  1300 224 636 

Lifeline 13 11 14 

If you need support contact: 

Domestic Violence Hotline  1800 656 463 

Facing Mental HealthFacing Mental HealthFacing Mental Health   


