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AUSTRALIAN PEKINGESE 

CHAMPIONS 

E va and Pam Moody, tenants of Homes North in Gunnedah, hold more than 1,000 

ribbons won at a variety of Dog Shows over more than 40 years.  Two of their dogs, 

Marty and Mia, continue to take out top honours.  They have taken out every title except  

‘Overall Best in Show’. 

Both ladies feel their dogs are part of their family and believe each animal should be 

looked after to the best of their owner’s ability.  Eva ‘s love for Pekingese dogs began at an 

early age and she enjoys regularly brushing and training them. Pam says attending a Dog 

Show is enjoyable and a great way to meet other people.   

Although Eva is in her eighties, she still supplies large ice blocks to put under her dogs 

pillows in order for them to stay cool during the hot temperatures.   All their animals are 

registered and micro-chipped and their vaccinations are up to date.  Eva says, “It is      

important  for families to choose size appropriate and breed suitable pets for their unit or 

home. Also, dogs keep you active and showing your dog is an exciting activity for all ages.”   

- Homes North Pet Policy can be found on page 2 of the Newsletter.   
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60TH BIRTHDAY CELEBRATIONS 

NSW Seniors Festival celebrates its                                      

60th birthday.  There are hundreds                                        

of events and offers taking place                                     

across NSW.  Contact your local                                      

Neighbourhood centre or Council                                          

to see what  activities are in your                                         

area.  Seniors Week is 4th April  to  15th April 2018.                                             

Come and  discover the fun you can have  with others.  

Seniors Week celebrates the valuable contribution of    

older people and aims to improve community attitudes 

towards older people and aging.     

Seniors are worth more than                                                

one day .  Take time this year                                                        

to honour not only family                                                              

and friends but neighbours                                                      

who are elderly.  Talk to them                                                 

about their life experiences.  

 PET POLICY 

HOMES NORTH PET POLICY 

H omes North understands the happiness and love our pets 

can give us however, we have a responsibility to them and 

our neighbours.   

The aim of the Pet Policy is to ensure that Homes North 

responds transparently and fairly to requests from tenants to 

keep pets.  The policy encourages responsible pet ownership 

and supports tenants to comply with the Residential Tenancies 

Act in relation to pet ownership and being a responsible 

neighbour.  The Pet Policy is designed to clearly state tenant’s 

rights and  responsibilities for their pets in Homes North 

managed properties.   The policy also explains the approval 

requirements for the keeping of pets and what pets are and are 

not allowed.  The policy acknowledges that pet ownership is 

valued by many of our tenants and explains how Homes North 

will  respond to requests to have pets in our properties.   

Key points are: 

1. No pets are allowed in Homes North managed properties 

without written approval. 

2. A request to keep a pet on a Homes North managed  

property must be in writing and be signed by the tenant.   

3. The request will be reviewed, and approved or declined, 

by the Senior Housing manager of the relevant office. 

4. Approval will depend on any restrictions on pets that may 

exist for a particular property as well as the suitability of 

the property to keep a particular pet. 

5. As part of the approval process the tenant will be 

required to complete a Pet Agreement form. 

6. The tenant will receive a written response from the 

Senior Housing Manager as to the outcome within 21 

days of receipt of the request.                                          
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For approved pets:- 

1. All pets must be kept in compliance with the laws, local         

regulations and policies regarding pet ownership.  

2.  Responsible pet ownership covers cleanliness, hygiene, 

appropriateness of animal size to property size and      

managing potential disturbances to others. 

(a) Pets shall be housed safely and appropriately in a way 

that supports the animal’s well-being and ensures the 

safety and right to quiet enjoyment of all. 

 

  

(b) The pet’s environment shall be maintained in a clean 

and hygienic manner.  

(c) Pets will be appropriate to the size of the property.  For 

example, it is unreasonable to expect that a large dog 

can be suitably accommodated on the balcony of an 

upstairs unit. 

(d)  The number of animals allowable within any given     

 household will be determined by the local Government 

 regulations, and by the property size and                    

 appropriateness.  

3. Homes North reserves the right to withdraw the      

approval if the conditions of pet ownership in the Pet 

Agreement are not met. 

4. If a Homes North worker attends the property and 

finds the tenant has a pet not approved by, or in con-

tradiction to, the Pet Agreement, this will be deemed 

as a potential breach of the tenancy agreement.   

 



 

 

CEO MESSAGE—MAREE McKENZIE  
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Homes North would like to introduce the wonderful               

Aunty Beatrice, our first Agony Aunt! Aunty Beatrice will be 

along for every Newsletter offering advice and answering 

your burning questions. 

Dear Aunty Beatrice, the most expensive 

part of my trip to the supermarket is my visit 

to the cleaning aisle. Have you got any low 

cost methods or perhaps DIY cleaning  

products. Yours Sincerely M. 

Thank you for this question M and a great one to Start With!  

Bi carb Soda and Vinegar is a great and cheap solution for 

cleaning . I use it to clean  the shelves in my Fridge, Bath-

room, Laundry, and Kitchen Sinks, Shower Screens. Just mix 

equal parts  Bi carb soda  and white Vinegar pour onto what 

you are cleaning or a cloth and  wipe away!  2 litres of white 

Vinegar is $1.32 and  1 kg of Bi Carb  is $3.70 . Lasts for 

ages and very cost effective!  Until next time, Aunty B 

A fter Homes North received a grant from the Social Housing 

Community Improvement Fund through FACS, to build this 

undercover area with bench table and seating, these delightful          

residents from Parry Street and Mahoney Avenue met for     

morning tea.  They plan to continue socializing and their next 

proposed engagement  is a BBQ.  More tenants have said they 

are keen to join in.  This area has been busy since its completion 

and residents are finding it a great place 

to meet friends and family outside of 

their units.   

Right:  Pictured enjoying morning tea are 

Tony Rushbrook, Richard Matthews,  Ronald 

Funnell, Ellen Hughes, Sandra Robinson,   

Richard’s granddaughter and Karen Tanner.   

A  lot has happened since my last message, the biggest news by far is that Homes North was 
successful in our tender to manage more social housing in the New England North West, 
approximately 1,800 more properties.  

It’s a great opportunity for a regionally-based organisation to play a more  important role in the 
communities where we work.  It also means money stays in the region supporting local 
employment. We will not take on management of the additional properties until next year.  

I’d like to re-assure you that we will continue to keep you, our current tenants, front of mind although we have this 
significant growth to manage. 

In this issue you will notice we have all new Factsheets to help you understand landlord and tenant rights and 
responsibilities. We’d appreciate feedback on the factsheets – so please send your comments to 

feedback@homesnorth.org.au 

 

10 Things to Remember 

If it doesn’t challenge you, it doesn’t change you. 

The past cannot be changed. 

Opinions don’t define your reality. 

Everyone’s journey is different. 

Judgements are a confession of character. 

Happiness is found within. 

Positive thoughts create positive things. 

Smiles are contagious. 

You only fall if you quit. 

One small positive thought in the morning can 

change your whole day. 

mailto:feedback@homesnorth.org.au


 

 

WHITE RIBBON DAY 

4 

SAY NO TO DV 

Above: Jenna Aslin, (Police) Peta Davidson HN Housing Officer,  Raymond Dennison (HN tenant) and Carol French (Staying Home 

Leaving Violence) participate in Moree’s White Ribbon March.  Below: Amie McKinnon and Coby Saunders from HN attend Billabong 

Above: Joy Wilson (TPO), Cheryl         

Edwards (Home Base), Rebecca Benson 

(Flourish) and Kate Mackley (Go Co)     

participate in White Ribbon Day at the 

Rugby Park in  Gunnedah.                

MENTAL HEALTH EVENT AT       

BILLABONG CLUBHOUSE 

A number of services attended the Mental Health 

Awareness event held at the Billabong Clubhouse in 

Tamworth.  One in 5 Australians are affected by  

mental illness. Many of them do not seek support due 

to the perceived stigma with their health issues.   

Mental Health contacts are:- 

Beyond Blue -1300 22 4636 

Lifeline Australia -13 11 14 

Suicide Helpline -1800 55 1800 

STRONG ABORIGINAL WOMEN—MOREE 

The group Strong Aboriginal Women - Moree is planning to get together to discover and participate in a variety of 

issues around violence and abuse.  Morning tea, lunch and afternoon tea will be provided. The topics are:- 

Consultation—Breaking the silence about family violence. 21st - 22nd February 2018.   

What do we say when she tells us about violence and abuse?  19th - 23rd March 2018. 

Supporting communities to recover from sexual assault:  How does sexual assault effect women?  What are 

some survival strategies? 1st - 3rd May 2018. 

Understand your rights under the law:  What are the legal issues and rights of Aboriginal women who are victims 

of crime?  5th - 7th June 2018.   

For more information contact local course Coordinator Denise Haines on Mobile 0401 583 288 or (02) 6757 0200 

or email Denise.Haines@hnehealth.nsw.gov.au  



 

 

TENANT CHRISTMAS PARTIES    
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Left and Below: Josh Sozou  from the Asset 

Team chats with tenants from Gunnedah. 

Right: Cliff Griffen entertains the Gunnedah tenants. 

Left: Some of the lucky door prizes                  

Moree Tenants won at their Christmas Party. 

Below: CEO of Homes North Maree McKenzie    

thanks Peggy Marshall who is President of the        

Tamworth Tenant Advisory Group. 

Right: Nickie       

Murcell, Maree 

McKenzie and Ben 

Ireland stand with 

Peggy Marshall and 

Diane Strathmore. 

Right: Cyril 

Sampson 

gives       

Welcome to 

Country.   

Left: Armidale Staff and 

tenants enjoy their   

Christmas Party.  They are 

from left, Joseph Klotz,  

Pamela Friese,  Alpena 

Banfield, Colleen 

Apthorpe, Luke Fahy, Trish 

Burley and Jackie Fleming. 



 

 

HOMES NORTH GARDEN COMPETITION WINNERS 
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Tamworth—1st Peggy Marshall, 2nd Diane Strathmore and Margaret McAndrew, 3rd Les Kosek. 

Jasmine Barnett (Tamworth) won the children’s section. 

Gunnedah—1st Lorraine Smith, 2nd Brian Marshall and Danny Hubbard. 

Left:  Armidale Winners in the Garden competition are Helen           

Saunders, Bev Holden, Brenda Fauklner and Mike Saunders.  

Right: Helen and Mike Saunders balcony arrangement. 

Left: Homes North 

tenants, Helen 

Oades, Margaret 

Alderman and   

Peter Woolaston 

view the Factsheets 

for the first time. 
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Appeals  

Complaints  
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Financial Responsibilities  
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C hristine Durham, Service Development Project 

Officer with Homes North, has developed a series of  

Factsheets that explain things you might want to know as 

a new or established tenant with Homes North.   

The factsheets provide useful information to help make a 

tenants time with Homes North comfortable and trouble 

free and maybe save you some money! 

 

Factsheets and policies can be downloaded from our    

website: http://homesnorth.org/tenants 
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R educing water consumption in the home is a simple and easy way to decrease water and 
energy bills and lessen household impacts on the environment. Some helpful water 

saving tips are :- 
 
 

While waiting for the shower water to warm up, save the cold water in a bucket and use it 
for the garden and for pot plants or laundry soaking, washing your hands or even flushing the 
toilet. A plastic or fabric folding bucket (such as you can find in camping supply shops) is 
handy because it folds up for you to store out of the way. You can also use it to scoop water 
out of the bath and onto the garden.  
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Rinsing dishes under a running tap isn't necessary and wastes a lot of water. To rinse drinking glasses, wash them first 
while the sink is still filling and rinse them under the hot running water. When you've finished washing up, tip a pot of rinse 
water over the plates and cutlery as they stand in the dish drainer. If you have a double sink, half-fill one (the smaller one) 
with hot clean water and dip anything you think needs a rinse. 

When cleaning your car at home, remember to clean on the lawn if you have one; or, if 
you don't want to damage your lawn with the weight of the car, wash on the driveway and 
direct the waste to the lawn with barriers. Use a sponge and bucket rather than a hose. 

Limiting shower times to four minutes – the length of a good song – also helps.  Never use your toilet as a waste basket.   
Turn off the water while brushing your teeth or shaving. 
 
Keep a bottle of tap water in the fridge for drinking.  This way you don’t need to run the tap in summer until it gets cold 
enough for a drink.   

MAKING EVERY DROP COUNT       & SAVE 

WATER SAVING TIPS 

The diagram gives a good example of where water usage is 

occurring within the home.  

With fewer members of the family spending time outdoors, it  

is easy to overlook a broken or leaking hose connection or      

fixture.  If left unrepaired these parts of your plumbing system 

can cause serious damage.  Make sure to check all outdoor 

plumbing areas before the weather gets too cold.   Leaky  

taps count for more than 13% of total household usage and 

tenants are obliged to notify Homes North of leaking taps.   

Another hint is when replacing water for pets and other       

animals, try emptying this water onto single plants within your 

garden area.  Water is too valuable to waste and usage 

needs to be monitored.  Being a water saver will teach your 

children to conserve the valuable resource called WATER.   
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Below: Luke Fahy with Brett Voysey on his Ukulele.            

Right: Cutting the Christmas cake at the Armidale Christmas 

Party are Jeffrey  Bailey, Kady Gwynne, Luke Fahy, Sandra Flint 

and Moira Messner. 

For those struggling with Electricity and Gas 

Bills please contact Homes North Gunnedah 

on  6742 0363 or Homes North Tamworth 

on   6766 6897.  There are EAPA                

facilitators who can support and assist you 

with these accounts.  Please make an appointment.   

TIMEFRAMES FOR REPAIRS 

This is helpful information when it comes to maintenance. 

Emergency (4 hours) 

Maintenance issues that cause a risk of imminent danger such as: exposed electrical wires and no power to property / 

sewerage overflowing or sewer chocked to toilet / major water leak / unable to secure premises (generally large      

broken windows or doors) /exposed asbestos / gas leak / serious storm damage such as flooding and fire damage. 

Urgent (24 hours) 

Maintenance issues that create a significant loss of amenity to the property and may create health issues. 

A major roof leak has occurred / no water to premises / no hot water / sewer choke to kitchen sink , laundry tub and 

shower / no gas. 

High Priority (2 days) 

Maintenance issues that cause a significant inconvenience.   

Stove/oven not working / minor water leak/fence fallen over or insecure/ non-functioning individual power points or 

light fittings. 

Priority (5 days) 

Maintenance issues that cause minor inconvenience or can cause further damage to a property if not addressed.       

Urgent or minor vacant properties, partial repair to stove/oven when the majority of the stove is still working.  Also 

included are dripping taps.   

Routine (28 days) 

Maintenance issues that are non-urgent and routine in nature such as: 

Non-urgent work where maintenance is planned between the Tenant, the Asset team and Contractor. 

Some routine matters include adjusting or doors and windows.   

DID YOU KNOW? 

Free Counselling 
Come and chat with Jenny and Josh at  

Coledale Community Centre  
 

See Jenny on Wednesdays from 9:00am—12:00pm         
See Josh once a month on a Friday.   

Phone for an appointment on (02) 6765 3103 


