
 

ARMIDALE 

17/93 Faulkner St 

PH   02 6772 5133 

FAX 02 6771 2362  

GLEN INNES 

131 Bourke St 

PH  02 6732 3652 

FAX  02 6732 6981 

GUNNEDAH 

162 Conadilly St 

PH  02 6742 0363 

FAX 02 6742 2018 

INVERELL 

23 Oliver St 

PH   02 6722 5137 

FAX 02 6721 3065  

MOREE 

294 Warialda St 

PH  02 6752 4440 

FAX  02 6752 9850  

TAMWORTH 

88 Bridge St 

PH  02 6766 6897 

FAX 02 6766 9330 

M ental Health Month this October acts as a yearly reminder to check up on friends, 

family and co-workers.  In any given year 20% of the population experiences mental 

health issues. October is a perfect time to have an open  discussion on mental health and to 

raise awareness  in the community.  

The month aims to foster connections with people around us, to see how they are doing.  

Questions such as “How are you going?”  “Would you like any help/support?”   

You don’t have to have all the answers but just being there for someone and showing you 

care is extremely helpful. 

Below are some tips to assist with mental health well-being.   

Kindness is an important way to let others know that they are cared for, but its great for 

the giver as well.  Giving someone a gift, cooking them dinner, or even just letting them 

know why you appreciate them goes a long way to wards improving our wellbeing. 

Eating healthily and no overdoing the sugar and caffeine can help you feel happy. 

It’s easy to become overwhelmed when you’ve got a lot to do.  Creating an ordered list of 

tasks you need to complete, breaking down large tasks into smaller components, and        

focusing solely on what you are doing in the moment can help put things in perspective and 

minimise stress. 

Talking to someone can help to sort through your feelings and provide perspective.  Even 

just the act of airing your concerns can have an effect.  It’s important to know that you 

aren’t expected to shoulder all of life’s burdens on your own.  

All too often we focus on what went wrong or how much there is still to do.  But spending 

time celebrating the positives is powerful.  Recognizing the joy in both small and large 

achievements can make us feel better and be a positive reinforcement for affecting          

beneficial change in our lives.  

What are you passionate about?  Don’t just stand there—get amongst it.  Volunteering 

doesn’t only help others, it helps you as well.   

Taking a couple of minutes a day to focus on the present may put things in perspective and 

reduce anxiety levels.  Be amongst nature and listen to music  help bring about calmness.   
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Homes North Tenant Garden           

Competition 

Get your entry form from your local  

Homes North Office.  
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    All offices closed on Mondays - Open Tuesday to Friday 9am - 4pm | www.homesnorth.org.au 

INSIDE 

     Emergency after hours call centre:  

     1300 662 721 

Endorphins, which your body 
creates during activity, have 

been clinically proven to       
improve your mood. Start a 

new sport or look for ways to 
introduce more activity into 

your everyday life. 

 THEME - SHARE THE JOURNEY 
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KEEPING INFORMED 

NEW TENANT ADVISORY GROUP COMMENCES AT 

SUSANNE STREET UNITS IN TAMWORTH 

Four tenants from the Susanne Street complex attended their first 

Homes North Tenant Advisory Meeting.  Guest Speaker for this 

event was Peggy Marshall who spoke  about Telecross ,and the 

need for tenants to not only to know and care for their neighbours 

but also be safe in their own home by receiving a phone call each 

day from a Telecross Volunteer.   

 

 

 

 

WINNERS  OF HOMES  NORTH  TENANT  SURVEY 

Moree - William Towney. 

Gunnedah - Brian Davis / Eva Moodie. 

Tamworth - Susanne Bridge / Darren Jerrard / 

Betsy (Loretta) Long. 

Glen Innes - Jessica Rooney & Jacob Ferris / 

Margaret Simpson. 

Armidale -  Margaret Evans / Pamela Friese. 

Each received a $100 gift voucher. 

HOMES NORTH COMMUNITY HOUSING HAS A FACEBOOK PAGE 

For Homes North tenants who enjoy Social Media check out Homes North 

Community Housing Facebook page.  It has an assortment of interesting     

stories and attention grabbing activities.  To like, go onto your Facebook page 

and type under search Homes North Community Housing.  All you need to do 

is press “like” and you will receive regular information.  

HOMES NORTH COMMUNITY HOUSING HAS A VERY ATTRACTIVE 

WEB PAGE 

Go to google and type Homes North Community Housing.  You will see a site 

that says Homes North   Community Housing with homesnorth.org              

underneath the heading.  Once at the site you will find a smorgasbord of     

information.  E.g. under the heading “Tenants” you will find Tenancy Fact 

Sheets / Tenants Rights and Responsibilities / Appeals / Complaints / Tenancy 

Policies / Repairs and Maintenance and much more.   

Check it out - it has loads of other information that is very helpful. 

One Door Mental Health is the new name for the Schizophrenia Fellowship of NSW.  Through One 

Door, people living with mental illness and their families can find an inclusive community, innovative 

services and advocacy support.  Creating a world in which people with mental illness are valued and 

treated as equals is the heart of everything they do.  For 30 years, One Door has designed and            

delivered expert mental health programs that are not accessible through the National Disability         

Insurance Scheme (NDIS).  They provide support in mental illness such as schizophrenia, bipolar         

disorder, sever anxiety, psychosis, schizoaffective discover and borderline personality disorder.  You 

can contact them on (02) 9879 2600 or their info and support line 1800 843 539. 
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                     CEO MESSAGE 

LIPTEMBER AT BILLABONG CLUBHOUSE 

To highlight Women’s Mental Health, Joy 

Wilson from Homes North, Jeanette        

Stevens from Bunnings and Kevin Rooney a 

mental health support worker from         

Billabong Clubhouse joined in the activities. 

O ctober is Mental Health Month, so it’s a good time to reflect on what we can 

do to support our own mental health and the mental health of others. The 

theme this year is Share the Journey and focusses on the importance of positive social connections to 

positive wellbeing. You will notice in this quarter’s newsletters some stories on volunteering - which has 

also been shown to support positive wellbeing. Volunteering is not for everyone but for those who give 

it a go, it can reap great rewards. It provides the feel good factor of helping others with social           

connection. Why not give it a go? 

Homes North provides lots of opportunities to connect with others through our tenant groups. Maybe 

just come along to some of the events we advertise…or maybe…just say hi to your neighbour.  

R U OK? day was on the 14th September and was a reminder that all of us can play our part in        

supporting the wellbeing of others. Many of us will have had experiences where we wished we had 

asked that question but didn’t know how – have a look at https://www.ruok.org.au and check out the 4 

simple steps you can take to ask R U OK? 

All members of society are vulnerable to challenges that negatively impact our mental health however 

Homes North tenants have often experienced more than their fair share of these life challenges. Our 

staff and Board are aware of this and we hope the service we provide works towards helping create 

positive outcomes in your life.  

SHARE THE JOURNEY 

Connecting with others is important for our 

health and survival. Research tells us that   

feeling connected, valued and loved by others 

gives us a sense of security, support, purpose 

and happiness.  

Close connections and good relationships with 

others allows us to enjoy the good times in our 

lives and helps us deal with the hard            

experiences we face.  

This is important for all of us! 

Come on … share your journey with others. 

https://www.ruok.org.au


 

 

 AWESOME VOLUNTEERS 
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 HOMES NORTH TENANT VOLUNTEERS HER TIME TO HELP DELIVER EAPA 

A  former credit controller manager of the Credit Union Bank,   

Diane Strathmore, a tenant of Homes North now finds herself 

distributing EAPA, not only to Homes North tenants but also to the 

wider community.   

Every Friday you will find Diane in one of the rooms at the         

Tamworth Homes North Office seeing people with complex needs. 

EAPA is a NSW Government Scheme designed to help people who 

are having trouble paying their home electricity and / or gas bill 

because of a crisis or emergency situation.  The scheme is aimed    

at helping people in these situations to stay connected. 

Diane says, “Doing EAPA gives me great satisfaction and a sense of 

fulfilment. I can assist people suffering financial stress.  I greet    

people who have a look of desperation on their faces and then 

after being assisted with EAPA they leave the office with a smile.     

I generally tell them they haven’t failed because of the simple fact 

they have shown the courage to come and seek help and face their 

financial issues.” 

When people come to see Diane a client is generally asked prior to 

the appointment to bring in their original electricity or gas account 

and other bills associated with their difficulties and income details 

such as Centrelink Income Statement or wage slips. 

Diane acts as an advocate for clients with the energy companies 

and is acutely aware that a client should not be put into more  

hardship.  After the visit is over client’s data is entered digitally and 

within 2—3 days the EAPA amount is credited from their account. 

“I love Fridays at the Homes North Office,” says Diane. 

To give a client extra assistance Diane took it upon herself to study 

and become a JP and is now in the position to help with other   

documentation.  If a person needs assistance with EAPA contact 

the Tamworth office to make an appointment. 

SAY NO TO DRUGS 

Homes North participated alongside 

more than 100 other concerned locals 

of Gunnedah and walked around 

Wolseley Park in a bid to highlight the 

issues of drugs within its community.  

For those who feel trapped by drug 

usage - there is help available. 

Alcohol and Drug Information (24/7) 

1800 422 599 

Drug Helpline 1300 85 85 84  



 

SUPPORTING THEIR COMMUNITY 
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TENANTS 

MAKING A 

DIFFERENCE 

IN THEIR 

COMMUNITY 

E very Wednesday from 10.00am to 1:00pm you will find best friends Teresa Friend and Christy Mirow, tenants of 

Homes North at the Food Pantry situated in a large room at the Gunnedah Seventh Day Adventist Church.   

This initiative commenced only this year on 23rd March 2017 due to the need Maree Roach and her team saw within 

the Gunnedah Community.  It was a way in which they could reach out and help people.  Maree says they receive two 

pallets of food from the Sydney Food Bank each week which costs the church approx. $800.00.   

Bread is usually free and there is a wide variety of food people can purchase at significantly reduced prices.  For     

example a 4 kilo bag of potatoes costs between 50c - $1.00.   Although the target group are those with a pension card, 

it is inclusive of all others. 

Teresa says, “Volunteering at the Food Pantry is helping our community.  With exceptionally high electricity costs, 

purchasing food from the Pantry is only a quarter of what I would pay at the large supermarkets.” 

Christy says doing voluntary work keeps her busy and helping at the Pantry is meeting a need for families like her 

own who have a few children.  

Both Teresa and Christy are not limiting their voluntary work at the Pantry but include volunteering their time at 

Waterways Wildlife Park which they both enjoy very much.    

REMARKABLE TENANT SERVES IN MOREE COMMUNITY 

W hile talking with Raymond Dennison one can’t help but wonder 

what this remarkable man hasn’t done for his community.   

Raymond works at Pius X Aboriginal Medical Service in the Social well-being 

unit five days a week.   He is a proud  aboriginal man who also likes to 

contribute to his community.  He was born in Moree off the stock route and 

he did not see television until he was 14 years of age and admits to 

struggling to live within two cultures.  But he says, “Even if things are tough 

it is important to keep trying. People respect you if you try.”   

His list of volunteer work is outstanding:- 

(1) He volunteers his time during holidays at the Driver Reviver Canteen and 

includes his Grandchildren.  (2) He is chairman of the Moree Men’s shed where he tries to get aboriginal and non-

aboriginal men to do something useful not only for themselves but for others.   (3) He plays bowls at Moree Service Club.   

(4) He is on the committee of the Elders Olympics and (5) is helping on RUOK Day to make calls and deliver fruit.  (6) He 

was on the committee of Moree Connect Day and (7)  is a participant at Homes North’s Tenant Advisory Committee.   

Raymond says when you get a thankyou for doing volunteering it’s soul satisfying.   Volunteering keeps him active and 

alert and giving to community and being involved in important issues is giving back those who have helped him.   



 

 

APPLIANCE REPLACEMENT OFFER 
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T he office of Environment and Heritage is offering discounts on new                                                                                    

energy efficient fridges and TVs. So now you can replace your old inefficient                                                                               

model.  New appliances can lower energy bills, improve household and family                                                                       

living costs and help protect the environment.   

To receive this offer you must: 

 Be a NSW resident 

 Hold one of the pension cards below 

 Own a fridge 6 years old, or older and want to replace it 

 Own a plasma or cathode ray tube (CRT) television and want to replace it.   

Unfortunately Commonwealth Senior Health Card Holders are not eligible for this offer.   

Some of the conditions are delivery is compulsory under this offer.  The delivery driver will remove your old fridge/TV when 

they drop off the new replacement.  The Good Guys can’t accept your TV / Fridge in store.  Removal can’t be guaranteed 

for areas more than 50 kilometres from one of The Good Guys stores.                                                                                                    

  To confirm if removal is available in your area contact The Good Guys on 1300 601 795.  TV delivery does not  

     include channel tuning or connecting the TV to other devices or wall mounting.                  

         The program permits the purchase of  a maximum of one fridge   

                                                                                             and one TV per household.   

The discounts are being funded by the 

NSW Government through the Home   

Energy Action Program and are subject to 

Government funding and the Office of  

Environment and Heritage (OEH)         

approval.   

To get started you will need  access to a 

computer and internet. 

The applications are to be completed 

online.  To find answers to frequently 

asked questions contact The Good Guys 

on 1300 601 795.   

LORRAINE’S RECEIPE FOR KEEPING AWAY BUGS 

Lorraine Smith is a tenant of Homes North and has       

created a beautiful garden.   

Her organic natural spray shown here helps with pest 

control and keeps bugs, cats and dogs out of your garden.  

This will not hurt your pets or plants. 

Recipe: 

In a saucepan put at least 12 chillies chopped, seeds and 

all.  Add 3 cups of water and bring to the boil. 

Boil for 10 minutes, let stand for 24 hours and then strain 

the liquid from the chillies  

Add 1 tablespoon of washing up liquid to help the spray 

stick to your plants and pots.  Put finished liquid into a 

spray bottle and spray where needed. 

Gloves are recommended when chopping up chillies.   



 

HOMES NORTH NEWS  
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FIRST SOD TURNED ON 

$1.7 ARMIDALE              

AFFORDABLE HOUSING 

DEVELOPMENT 

Left: Northern Tablelands MP Adam Marshall shares a 

shovel with Homes North’s CEO Maree McKenzie and 

local Homes North tenants and staff. 

T his new build will have five, two and three bedroom villas built to the best liveable design standards.  Two will be built to a fully 

adaptable level appropriate for people with a disability or aged care living. 

Mr Adam Marshall, member for Northern Tablelands said Homes North recognised the importance of providing good quality homes 

that are affordable, accessible and adaptable for a broad range of people on low to moderate incomes. 

He continues by saying, “Housing affordability is not just an issue in metropolitan areas; there is pressure in country NSW too and     

Armidale in particular.  That’s why this project is so exciting and warmly  welcomed by the local community”. 

Homes North CEO Maree McKenzie said they were very happy with the positive outcomes from their first development in Stephen 

Street.  “This new development is an important part of our planned growth to provide homes for single people and families to live 

affordably,” Ms McKenzie said.  She continued by saying,” The waiting list for Affordable Housing is growing and we have made a     

commitment to provide the type of homes people want to live in and most importantly don’t create stress on their budget.” 

Mr Marshall said, “The NSW Government established the $1.1 billion Social and Affordable Housing Fund using seed capital investment 

in the Government investment arm, NSW Treasury Corporation.  

 

Armidale is on the list of Centres assessed by the NSW Government as needing more affordable accommodation and Homes North  

recognises the  importance of providing good quality homes that are affordable, for people on low to moderate incomes.   

This investment by the NSW Government will ensure funds are available over a 25 year period for Homes North’s innovative social 

housing program. 

Mr Marshall said the Chapel Street complex is Homes North’s second affordable   

housing development in Armidale with the first $2.1 million complex in Stephen Street 

completed in May.     

STAYIN’ HEALTHY 

STAYIN’ DEADLY 

This group is open to all       

community members.  

Age does not matter.   

It focus’s on healthy     

life-style choices and 

general social and     

emotional wellbeing.   

Have you thought about 

starting an exercise pro-

gram?  This is a great 

place to start.  Contact  

Coledale Community 

Centre on (02) 67653103. 



 

 

TELECROSS - MAKING A DIFFERENCE 

T eleCROSS provides a free daily telephone call to people 

who are isolated and at risk of an accident or illness that 

may go unnoticed.  This is the passion behind Peggy Marshall. 

The catalyst for this was when a friend of both Peggy and her 

husband Michael was found deceased in his unit.  She felt     

incredibly sad that  he had gone unnoticed and wanted to look 

for something that would help not only Homes North tenants 

but also family and friends.   

The TeleCROSS program provides reassurance, helps older 

people maintain their independence and allows people to    

continue to live with confidence in their own homes. 

TeleCHAT offers for people who are isolated a connection to 

the community, through a regular phone call providing     

friendship and support.  Friendly volunteers call participants 

at an agreed time, generally once a week, for an open ended 

chat.  Participants are matched with volunteers based on their      

interests, hobbies and availability. 

TeleYARN is available for aboriginal people.  One participant 

said, “I used to feel down, because I suffer a lot with                

depression and anxiety.  Now when I walk away from the 

phone after I’ve hung up, it makes my day.  I love it, they’re 

one of your kind and you don’t feel that loneliness anymore 

because you know someone cares.” 

IMPORTANT READ FOR TENANTS 
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              TELECROSS - TELECHAT - TELEYARN 

Above: Peggy Marshall shows  Margret      

Alderman promotional material. 

TeleCROSS and TeleCHAT are   

available in this region and can be 

contacted on 0437 496 843 or      

1800 088 586.  Another contact is 

Jocelyn Morris who can be              

contacted on (02) 8295 2754. 

    

 

Gunnedah 

The Salvation Army from 11:30-1:30 on                
29th November 2017 

Moree 

Moree Services Club from 11:30-1:30 on              
30th  November 2017 

Tamworth 

West Tamworth League Club from 11:30-1:30 on 
5th December 2017 

Inverell 

East Bowling Club from 11:30—1:00 on                 
12th December 2017 

Glen Innes 

Glen Innes Bowling club from 11:30-1:00 on        
13th December 2017 

Armidale 

Armidale Bowling Club from 11:30-1:00 on          
18th December 2017 

Tenterfield 

Tenterfield Bowling Club from 11:30-1:00 on      
20th December 2017 

Tenant Christmas Parties 

D id you know Homes North Community Housing 

has a Wellbeing Policy?  You can check out the 

policy by going into the Homes North Web Page and 

tapping the Menu heading “Tenants” and then 

“Tenancy Policies.”   

You will notice on the right hand side a list under 

Tenancy Management one called Community  

Wellbeing Policy.  This is an important policy for all 

Homes North tenants to read. 

IMPORTANT READ FOR TENANTS 

HOMES NORTH TENANT GARDEN COMPETITION 

Entries are at each Homes North Office - Judging will 

take place in  October / November. Individual       

gardens - First prize $300. Second prize $200.  Third 

prize $100.  Unit complex competition is available.   


