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Firstly I would like to 

apologise for the 

delay in this 

newsletter. The 

delay has been due to our transition to 

a new IT system which has meant we 

have not been able to issue your rent 

statements until now.  
 

Due to this delay you will find enclosed 

in this newsletter 2 rent statements 

covering a 6 month period, 1st October 

2014 to 31 March 2015, rather than 

the usual quarterly statement.  
 

The 6 month statement consists of two 

rent account printouts, one from our 

old IT system and one from the new IT 

system: 
 

1.  From 1st October 2014 to 27 

January 2015 and  

2. From  28 January to 31 March 2015 

 

As you will see when you read your 

statement the two printouts are quite 

different.  
 

It is taking our staff some time to get 

used to the new format, so don't be 

surprised if you also find the new 

statements difficult to read at first.  
 

 

It is important that you retain rent 

statements as a record of your 

payments. Please don't hesitate to 

contact your local office if you would 

like some assistance reading the 

statement or you believe there is some 

error.  
 

 

Newsletters will resume being sent to 

you quarterly along with your 

quarterly rent statement from the next 

issue due July 2015.    
 

 

I would like to thank all our tenants for 

being very patient during the transition 

to the new IT system. I am aware this 

has meant at times slow service to you. 
 

 

I would also like to thank our staff, 

who have also been exceptionally 

patient over a very testing period of 

this transition, especially as at the 

same time we have restructured some 

of our housing services...... However, 

more about that next newsletter.... 

Maree McKenzie– 

CEO 

CEO MESSAGE 

Armidale 

17/93 Faulkner St 

PH   02 6772 5133 

FAX 02 6771 2362  

Glen Innes 

131 Bourke St 

PH  02 6732 3652 

FAX  02 6732 6981 

Gunnedah 

162 Conadilly St 

PH  02 6742 0363 

FAX 02 6742 2018 

Inverell 

23 Oliver St 

PH   02 6722 5137 

FAX 02 6721 3065  

Moree 

294 Warialda St 

PH  02 6752 4440 

FAX  02 6721 3065  

Tamworth 

88 Bridge St 

PH  02 6766 6897 

FAX 02 6766 9330 

Emergency after hours call centre  1300 662 721 
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Handyman– Armidale & Tamworth 

Financial Counselling Assistance 

Mark Giandomenico from One Call Home maintenance is a 

handyman contractor who Homes North engages to resolve 

minor maintenance issues. Mark would like to extend his 

services to our Armidale and Tamworth residents for minor 

jobs.  

Generally, Homes North organises for repairs to be attended 

to at the property, including fair wear and tear items and in 

some cases tenant damages. 

However if you have any minor jobs that you are responsible 

for maintaining at the property, such as mowing lawns, 

installing curtains or cleaning out gutters, you can now 

contact Mark directly. 

Should you enlist Mark’s services directly, you will need to 

organise a convenient time with him as well as payment of 

the invoice once the work has been completed. 

You can contact Mark directly on  0401798210 or email: 

mark.giandomenico@gmail.com 

 

If you have any questions 

regarding this, please contact 

your local Homes North office. 
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Gardening Competition 

winners 2014 

Winners for the 2014 Homes North 
Gardening competition are……….. 

 
Armidale 

1st: Greg Gambetta 
2nd: Helen Saunders   

3rd: Hilda Mowle 
 
 

Gunnedah 
1st: Brian Marshall 

2nd: Karen Jurd 
3rd: Wendy Hubbard 

 
 

Tamworth 
1st: Helen McLeod  

2nd: Patricia Fletcher  
3rd: Margaret (Peggy) Marshall  

 
 

Glen Innes 
1st: Lynn Hill 

Equal 2nd place: 
*Maureen Cox 

*Bernadette McGuire 

New Computer System 

Homes North has recently adopted a new computer system, so please be patient with us if it takes us a little 
longer than usual to do things for you as we learn our way around the new software. 

You may also notice some changes in the appearance and information included on the documents that are 
supplied to you, such as on your rent statement.  

If you do not understand any of the information that is provided to you, please speak with your housing 
manager, they will be happy to explain anything that you need clarified. 

If there are any discrepancies with the documents that you receive, please let your housing manager know. 
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Tenant Christmas Celebrations 

On Monday 17th November 2014, 

Armidale tenants and staff 

celebrated together for the Tenant 

Christmas Party at the Armidale Ex 

Services Club.  

We were fortunate to have our 

Chairperson Rex Gream  attend and 

lead the way with the ham and fruit 

raffles. 

Homes North welcomed new faces, along with our current 

tenants. We had approximately 90 residents attended, 

which is an increase from previous years. 

We would like to thank all of our tenants 

that joined us, as we all enjoyed our 

time together and we look forward to 

many more to come. 

Homes North would also like to 

acknowledge and thank the Armidale Ex 

Services Club for generously donating 

the function room for the Tenant 

Christmas Party free of charge.  

Its great to see local businesses supporting Community 

organisations.  

Tamworth tenant Christmas party was held on Thursday 18th December 2014, and numbers for those who 

attended were up from last year, with over 80 tenants participating in the fun Christmas festivities.  

The function was held in the Chillingworth room at Wests Leagues 

Club in South Tamworth, with delicious assorted sandwiches, hot 

finger food and beverages supplied to our guests.  

Our CEO Maree McKenzie had the pleasure of announcing the garden 

competition winners, and the winners for the Tenant Survey.  

Thank you to everyone who made it. We are already looking forward 

to this year’s, which I’m sure will be upon us in no time. 


