
 

 

B eing safe from crime and violence is a fundamental right for everyone in our  

community.  As we grow older many things can impact on our confidence and 

quality of life.  Our homes should be a place where you and your family can feel safe 

and secure.   

Police say criminals are often 

opportunists, and will target 

homes with poor home security to 

steal your belongings.   

It was during Seniors Week that 

Gunnedah Councillor Coleen Fuller 

arranged an opportunity for 

Seniors to gain greater 

understanding about their safety.  

Inspector Wurth from Oxley Police 

District gave some handy hints to 

more than sixty participants. It was 

a great success with many 

questions asked. 

Some of the hints included:- 

Car Safety 
 
 If travelling by car, keep your windows shut or open them just a little.  Keep the 

doors locked at all times.   

 Always park in well-lit popular areas. 
 Get your car keys ready so you don’t stand at the front of the car trying to find 

keys. 

 Always carry a small  torch whenever possible.  
 Be aware of your environment when walking to your car. 
 
Shopping 
 

 Travel and shop with other people whenever possible. 

 If you carry a purse or bag, hold it close to your body.   A thief will watch how 
you carry your bag for an easy grab. 

 Don’t leave your wallet or purse on a counter or shopping trolley. 

 Don’t leave a bag or wallet on the seat beside you on a bus or train or in a      
theatre or restaurant. 

 If someone physically attempts to steal your bag, don’t physically resist.  No 
amount of money is worth the risk of serious injury. 
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If you have a maintenance problem 

contact Homes North during office 

hours.   

After hours emergency call: 

1300 662 721 

www.homesnorth.org.au 
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RENTAL SUBSIDY—WHATS IS ALL ABOUT? 

A ll Homes North Community Housing tenants are entitled to     

apply for a  rental subsidy at any time.  To do so you must 

go to a Homes North Community  Housing Office and complete 

and sign an Application for Rental Subsidy form. You must 

provide written proof of income for all household members over 

18 years.   

The rent you pay is based on policies set by the NSW State Government, which 

apply to all community housing providers.  

The rental subsidy entitlement of a household is assessed when they begin their first tenancy with Homes North 

Community Housing.  After that time, Homes North conducts an assessment of each tenants subsidy entitlement 

every 6 months.  We call these Rent Reviews.    

If you don’t provide the Application for Rental Subsidy Form, your rental subsidy will not be applied and you will 

be charged the market rent.  It is very important that these documents are completed and returned to Homes 

North.   

If your household circumstances change between each 6 monthly review all tenants must inform Homes North. 

These changes include:-  

1. Additional occupants are residing at the property or there is a change in the sources of income of 

members in the household. 

2. Any household members have commenced employment or there is a change in employment conditions. 

3. There are new sources of household income. 

4. Lump sum payment or dividends are received that have not been previously declared.   

5. The tenant owns their own home.         

If any of these events occur in your household, you need to contact Homes North Community Housing             

immediately and complete a new Application for Rental Subsidy Form.  A failure to disclose this information by 

any tenant (within 21 days) can result in a backdating of any rental increase due to these changes.   

If you are in receipt of a Centrelink payment and are also receiving wages/

salary, you must also provide copies of pay slips and/or a completed 

Wages Declaration Form from your Employer.  In order for your rental 

subsidy to take effect, the Application for Rental Subsidy Form will need to 

be  submitted to Homes North Community Housing.  If you don’t provide 

the Application for Rental Subsidy Form, your rental subsidy will not be 

applied and you will be charged the market rent.  

A fact sheet called “A guide to rental Subsidies” can be obtained from any 

Homes North Office. 
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COMMONWEALTH RENT ASSISTANCE 

T o the left is Homes North’s Fact Sheet which was posted to FACS  

Housing tenants to inform them about Commonwealth Rent Assistance 

(CRA) which they will be eligible for after the 6th May 2019 when they 

transition to Homes North Community Housing.  

CRA is a non-taxable income supplement payable to eligible people who rent 

in the private rental market or community housing.  Pensioners and those   

receiving more than the base rate of Family Tax Benefit Part A may be eligible 

for Rent Assistance.   You are not eligible for rent assistance if you pay rent to 

a government housing authority; own or are paying off the home you live in, 

unless you are an eligible homeowner in a residential aged care facility that 

receives government funding.   

You can claim rent assistance by attending any Centrelink office and making 

an application or by signing into myGov and going to Centrelink from there.   

SENIORS PASSIONATE ABOUT WRITING—OPEN NOW IS A SHORT STORY COMPETITION WITH THE THEME 

“LOVE YOUR LIFE” FOR THOSE WHO HOLD A SENIORS CARD.  100 BEST ENTRIES WILL BE PUBLISHED AND        

AUTHORS WILL RECEIVE AN INVITATION TO THE BOOK LAUNCH AT THE NSW PARLIAMENT.  ENTRIES CLOSE 

22ND MAY 2019.  FOR MORE INFORMATION PLEASE RING 0417 403 720. 

N ew era for Social Housing in the New England  

North West is just around the corner.  
   

As many of you know, from 6th May 2019 Homes North will manage much of 

the Social Housing in the New  England and North West (that’s  another 

1,700 hundred tenancies, 2,133 residents).  We will also provided additional 

services for people who are homeless or need help to get private rental. 

This means that the Homes North family of tenants, residents and staff will grow.  We are     

determined that our brand of friendly, face to face service will extend to many more people 

and positively impact their lives.   

It’s a huge task and will take some time.  The first few weeks will have hiccups, there is no 

doubt and to be expected.  But we are in for the long haul and have the time to build an even 

stronger regionally-based service. 

We can’t wait to make our services work for more of our community. 

We’d like your support to welcome all our new households in May  -  encourage them to read 

our newsletter, come to a residents meeting, talk to our staff and provide feedback! 

It is an exciting new era for us and for you.   
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RSPCA HELPING TENANTS WITH THEIR PETS 

COMMUNITY AGED CARE PROGRAM 

T o an elderly person, a pet can mean almost           

everything.  RSPCA’s Aged Care Program 

(previously known as Pets of Older Persons), 

aims to help  keep pets and their elderly 

owners  happy, healthy and together in their 

own homes for as long as possible.   

They will work with elderly pet owners over the 

age of 65,  Indigenous pet owners over the age 

of 50 and palliative care patients of any age. 

The Aged Care Program includes: 

(1) Temporary foster accommodation and/or emergency pet boarding if the owner requires medical 

treatment, respite or other help. 

(2) Assistance with veterinary treatment. 

(3) Home visits to help the elderly with basic pet care and pet grooming. 

(4) Assistance with transport to and from the local veterinarian. 

(5) A volunteer network to assist with dog walking and short periods of in-home care if the owner   

requires medical treatment, respite or other assistance.   

As there is a high demand for this program, the RSPCA ask that 

pet owners first ask family and friends whether they are able to 

assist with their pet’s care.   

For more information please contact the RSPCA Community     

Programs helpline (02) 9782 4408.  The helpline operates Monday 

to Friday 9:00am to 5:00pm.  During weekends and public holidays 

contact the RSPCA Contact Centre on (02) 9770 7555.   

ARE YOU PART OF A 

TENANT GROUP? 

Meet new people and form great support 

networks and good friends. 

Have a say on Homes North’s  new       

policies and procedures. 

Enjoy morning/afternoon teas/ BBQ’s. 

Volunteer to support others and events. 

Shape the direction of Homes North. 

(tenants were the ones who commenced 

our Elder Abuse Policy) 

CONTACT YOUR LOCAL     

OFFICE FOR MORE DETAILS 
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 $100 REBATE FOR CREATIVE KIDS 

A  new $100 Creative Kids Rebate will allow young 

people to experience cultural and learning       

activities outside of school in 2019.   

This rebate can be put towards the cost of                 

registration, participation or tuition fees for creative 

and cultural actives such as music lessons, language 

classes, coding and digital, visual and performing 

arts.   

Parents, guardians and carers  are able to access the 

$100 Creative Kids Rebate from 1st January 2019 

each year for every school aged child between the 

age of 4.5 and 18 years.   Application for the voucher can be made at Service NSW online and in person.  

Keeping in mind vouchers can only be used one time during the calendar year they’re issued until 2021. If the 

chosen activity fees are less than $100, then the remaining balance cannot be used. It is only for the person 

named on the voucher.  Vouchers cannot be split between more than one provider. Vouchers cannot be             

redeemed for cash.  If you need help call 13 77 88.   

 

$100 VOUCHER FOR  ACTIVE KIDS 

M ore than one million school children across the 

state are now eligible for the NSW Government 

new annual $100 Active Kids Voucher.    

This will cover costs of sports registration,            

membership expenses and fees for physical activities  

such as swimming, dance lessons and athletics.   

From 1st January 2019 kids can swim, twirl, jump, 

kick and hurdle their way into loads of sport and     

active recreation activities. 

Now is the perfect time to use your voucher (s) whether its for scouts, martial arts, golf or volleyball—you’re sure 

to find an activity your kids will love!  This years voucher is valid until 31st December 2019. 

For any Active Kids enquiries please contact: David Cushway, Director, Active Kids Program on 13 77 88 or email 

activekids@sport.nsw.gov.au 

CREATIVE KIDS REBATE and ACTIVE KIDS VOUCHER     

 

GARDEN COMPETITION WINNERS 

Tamworth:  1st Margaret McAndrew and Phillip Reichel, 2nd Peggy and   

Michael Marshall, 3rd Richard Matthews. 

Gunnedah: 1st Danny and Wendy Hubbard, 2nd Brian Marshall, 3rd 

Sharee Bennett-Penfold. 

Glen Innes: 1st Berryl  Irwin,  2nd Helen Sherlock, 3rd Janice Ferris. 

Armidale: Pictured right are the garden competition winners with CEO     

Maree McKenzie and Senior Housing Officer Luke Faye with Trish     Bur-

ley and Leonie Gambetta. 



 

 

STAYING SAFE IN YOUR HOME 
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  Continued from page 1 

Bank cards 

 Never give your cards to       

neighbours or family to get 

money for you.  Your      

password needs to remain 

secret. 

 If you have or discover money missing, you can report this 

to the police and have the Bank put a stop on this card be-

ing used at ATM’s and a restriction by the Bank that only 

the holder can withdraw money. 

Conmen 

 Several conmen do the rounds across Australia each year.  

Some are alleged roofers, painters, sell security, concreters, 

but they are disguised as sales people, utility workmen or 

charity workers and most are well rehearsed and convinc-

ing. 

 Don’t be coerced into signing anything and don’t be fooled 

by the high pressure sales tactics and quick witted talk. 

 Check their identification 

 Don’t hand over any money or sign any cheques at the time. 

 Before committing, seek other advice or quotes from     

difference sources. 

 If you don’t understand it, say NO! 

 Don’t be pressured by “This deal ends in one day”            

statements. 

Home 

 Keep good lighting around the home.  Purchasing a door bell with a camera which can be synced to a mobile phone.   

 Keep shrubs near front and back door cut low so no one can hide behind them and keep lawns mowed and yard looked after. 

 Get a good security door and lock at all times.  Window locks are good too or a piece of dowel at the bottom on the sliding     

window and frame is also a good deterrent.   Be aware of your environment. 

WHAT IS EAPA? 

EAPA is a NSW Government Scheme     

designed to help people who are having 

trouble paying their home electricity and/

or gas bill because of a crisis or          

emergency situation.  The Scheme is 

aimed at helping people in these          

situations to stay connected.  

If you are having trouble paying your bill, 

speak to your energy company first.    

All energy retailers in NSW have programs to 

help customers in financial difficulty manage 

their bills more effectively.  If you are unable 

to make arrangements with your supplier, 

contact a local community agency that       

distribute EAPA to make appointment.  Your 

supplier is not allowed to disconnect you if   

 they know you have an appointment  

 booked for an EAPA assessment.  You 

 can google EAPA Provider Contact List 

 and you will discover the distributers. 

 Canola oil spray 

 2 cups self raising flour 

 1 teaspoon bicarbonate of soda 

 1 teaspoon ground mixed spice 

 1/2 cup brown sugar 

 1 cup reduced fat milk 

 2 eggs 

 2 large ripe bananas, mashed 

 1 cup fresh or frozen blueberries 

                                            Banana and                       
                                   Blueberry loaf 

Ingredients 

Sift flour, bicarbonate of soda and spice into a large bowl.  Stir 

in brown sugar.  Combine the milk, eggs and banana in a bowl  

then gently stir into the flour mixture until just combined. 

Spoon into loaf pan after using cooking spray and line with  

baking paper.  Scatter the blueberries and gently poke them 

into the batter with your fingertips, smooth the surface. 

Bake in 170 degrees fan-forced oven for 50 minutes or until a 

skewer inserted into the centre comes out clean. 



 

 

FACS HOUSING TENANTS who WON $100 AFTER COMPLETING THEIR PAPERWORK FOR HOMES NORTH 

                                                                                    CHRISTMAS PHOTOGRAPHS 
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TENANTS SUPPORT HOMES NORTH 

Far Left: Tenants and Staff work  

preparing  paperwork to send to 

soon-to-be  Homes North Tenants 

from FACS  Housing in May 2019. 

Left:  Teresa McGrady assists with 

preparation.  Right: Margaret Hall  

places ‘sign here’ stickers on the 

forms for distribution. 

Far Right: Maree McKenzie 

CEO and team choose        

another winner. Right:  Maree 

with Peter from Armidale who 

won a voucher. Below far 

right:  Rianah Cook presents   

Margaret from Tamworth 

with her winners voucher. 

Below right: Amie     

McKinnon presents Ken from 

Tamworth with his voucher. 

Below: Lavenia Weatherall presents Roslyn 

Thompson from Moree with her voucher. 

Above left: Moree Tenants enjoy a smorgasbord of food and desserts at their Homes North Christmas Party.  Above middle: Teresa 
Friend and Shirley Talbot won a raffle each at Gunnedah Christmas Party.  Above right: Moira Messner from Armidale made a beautiful 
Christmas cake and had the honour of cutting the cake. 



 

 

The Federal elections are coming up soon 

and it would be a good idea to look at 

your Candidates to gain an insight into 

what they are passionate about.   

It is important to vote because if you do 

not vote a $55.00 fine will be mailed to 

your residence. 
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Many of our Senior tenants have extraordinary 

skills. We highlight one of Homes North tenants, 

Margaret Hall who is able to make beautiful      

aboriginal bags and blankets.   

IT’S TIME TO VOTE 

What is a Work Development Order? 

Work and Development Orders (WDO) help people who 

cannot pay their fines.  WDOs are made available by 

Revenue NSW to help eligible people pay off their fine debt 

through unpaid work with an approved organisation. You 

may be eligible if you have a mental illness, intellectual 

disability or cognitive impairment, are homeless, are 

experiencing acute economic hardship or have a serious 

addiction to drugs, alcohol, or volatile substances.  If you 

volunteer to do work for/on behalf of an approved sponsor, 

one hour equates to $30.00 off your fines.  If you do 

educational, vocational or life skills course including 

counselling for just one hour you could claim $50.00 off your 

fines.   

Fine debts include both court fines and penalty notices.   

If you are on Centrelink benefits you will meet the eligibility. 

There is a lot more information about what a person is able 

to do to remove a big debt.  Other options are gardening and 

cleaning, living skills, parenting programs, literacy and 

numeracy training, job readiness program, TAFE, University,     

financial counselling, mental health treatment, drug and    

alcohol treatment, mentoring (under 25’s) and cooking. 

For more information please contact the WDO Hotline on 

1300 478 879 (Monday to Friday 9:00am to 5:00pm) or drop 

into Homes North and ask for information.   

WORK and DEVELOPMENT ORDERS 

Come along to the Tamworth Connect 

meeting on 12th April 2019 and hear from 

Best Employment  

They will talk about the different types of 

assistance available 

& 

OCTEC Disability Employment 
They will talk about Parents Next 

The Location is The Salvation Army 

Goonoo Goonoo Road, Tamworth at 

10.00am. 


