
 

 

 

ARMIDALE 

17/93 Faulkner St 

PH   02 6772 5133 

FAX 02 6771 2362  

GLEN INNES 

131 Bourke St 

PH  02 6732 3652 

FAX  02 6732 6981 

GUNNEDAH 

162 Conadilly St 

PH  02 6742 0363 

FAX 02 6742 2018 

INVERELL 

23 Oliver St 

PH   02 6722 5137 

FAX 02 6721 3065  

MOREE 

294 Warilda St 

PH  02 6752 4440 

FAX  02 6752 9850  

TAMWORTH 

88 Bridge St 

PH  02 6766 6897 

FAX 02 6766 9330 
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Tutti Bacon’s story is one of love, 

consistent devotion and determina-

tion.  Her love for her grandson can 

only be described as extraordinary.  

 

T utti has lived in Coffs Harbour with her husband John for many years. 

Due to unexpected events they gained custody of their three and half 

year old grandson, Jackson. After three years of Family Law Court hear-

ings they were awarded full custody of Jackson..  To pay the court costs 

Tutti and John had to work seven day a week. 

During this time in Coffs Harbour John was diagnosed with lymphoma 

and was given two weeks to live. Tutti was having nothing of this. They 

sold their house to pay to give John the best specialists care and he lived 

for a three and a half more years. 

Jackson developed learning difficulties at school and was diagnosed with 

Asperger's syndrome. Tutti took the decision to home school Jackson 

which meant she had to undertake further studies to be accredited to 

home school. Tutti taught Jackson to read, do maths, to use a computer 

and all the life skills to succeed in society.  

In a further set back Jackson was diagnosed with Erwin’s syndrome a  

rare complaint which meant he was unable to recognised the colour blue. 

Jackson wore colour correcting glasses to rectify this complaint.   

When he sat for his year 12 exams his average score for English was 

91% and Maths was an outstanding average of 98%.                

Continue on page 4 
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CHRISTMAS TOYS FOR CHILDREN 

W ith Christmas approaching it is important to buy appropriate toys for children.  Here are some    

practical tips when buying toys:- 

(1) Buy washable, non-breakable toys for babies.  (2) Read the labelling on new toys.  ‘Not suitable 

for children under 3’ means that there are small parts that could be swallowed; it is not an indication 

of skill level or intelligence.  (3) Toy chests and boxes should have a removable lid.  Anything big 

enough to crawl inside must have ventilation holes, including tents.  Helmets and masks must also 

have ventilation holes.  (4) Check that there are no gaps or holes which could trap a child’s fingers. 

(5) Check for sharp edges or rough surfaces as they can cause cuts and splinters.                                          

(6) Be wary of toys that make loud noises as they can be harmful to                                                     

hearing. (7) Ensure ride-on-toys are appropriate to the age of the child.                                             

For more information go to www.fairtrading.nsw.gov.au or call 133220. 

   DOOR TO DOOR SALES PEOPLE 

D oor to door sales involve salespeople visiting your home to 

sell goods and services, including utilities.  Often these 

salespeople use pressure tactics to influence you into buying 

something you may not need or can’t afford.  There some important 

things to know.  Door to door salespeople must not contact you on a 

Sunday or Public Holiday or before 9:00am or after 6.00pm on a weekday and not before 

9:00am or after 5.00pm on a Saturday.  A salesperson can visit and contact you at any time if an appointment has been arranged. 

You have the right to ask them to explain upfront the purpose of their visit and produce their identity card and tell you the company 

they represent.  You can ask them to leave immediately and they cannot return for 30 days on behalf of the same seller.  (It is common 

for salespeople to sell on behalf of a number of businesses.  If you have asked a salesperson to leave, they can visit you again to sell 

goods or services from another business). 

If you decide to buy something from a door to door salesperson and sign an agreement, you must be given a copy of the signed     

agreement.  The agreement must be clearly written and state the salesperson and supplier’s contact details and address; total price 

including GST and how it is calculated and your rights to cancel the agreement if you change your mind.  You can cancel your          

agreement within 10 business days, which is called the ‘cooling off’ period.  Place a “Do Not Knock” sticker on your door if you don’t 

want salespeople knocking at your door. 

DID YOU KNOW 

APPLIANCE REPLACEMENT OFFER 

T he NSW Office of Environment and Heritage is offering discounts on new energy efficient     

fridges and TVs so households can replace their old inefficient models.  lower energy bills, 

improve household and family living costs and help protect our environment.   

The offer is 40% discount on the cost of a fridge and 50% discount on the cost of a TV. 

The Program aims to support  vulnerable households in energy stress to access energy efficient 

appliances to help .  Eligible households can select energy efficient fridges and TVs from The 

Good Guys.  They can also have their new appliance delivered and installed and have their old 

appliance removed and recycled.  To be eligible households must be NSW residents and hold 

one of the following valid concession cards:- Pensioner Concession Card, Health Care Card or Low Income Health Care 

Card from Centrelink or   Department of Veterans’ Affairs Gold Card.  This is for households 

with a fridge over six years old or a plasma or cathode ray tube CRT television and want to 

replace them.  Commonwealth Seniors Health Card holders are not eligible for this offer. 

The application involves three easy steps and takes about five to ten minutes to complete. 

For more information please contact Nicola Goulstone.  You can reach her on her email      

address which is:-  nicola.goulstone@environment.nsw.gov.au 



 

 

TENANT SURVEY INCREASES 

W e have just received the results of our tenant satisfaction survey. The very positive 
news is that tenants completing the survey increased by 10%! After years sitting on 

about a 25% response rate, and different failed strategies to increase it, we have nailed it 
with a very large increase this year to 35%.  Its good news for us in that we know more   
tenants have had a say in how Homes North  provides services. This result is largely due to 
the work put in by designated tenant survey champions who encouraged fellow tenants to 

complete the survey.   A very big thank you to these volunteers.  

The increased response rate has been matched with a decrease in overall satisfaction with our services from 89% 
last year to now 83%, which was expected as we had encouraged tenants and survey champions to use the    
survey to let us know how to improve services. The next chapter is looking into the detail of the results and       
developing improvement plans. I note though that complaint management again is one of our poorer performing 
areas even though we have put strategies in place in the past few years to improve in this area. I think we need to 
tackle this challenge differently and ask you directly what you think good management of complaints looks like. 

We have now finalised our new strategic plan which will guide what we focus on for the next 4 years. Our plan in 
part responds to the new Social Housing plans set out by the NSW Government in “Future Directions”. The key 
difference for tenants will be additional supports and advocates to help improve wellbeing, sustain tenancies, and 
access training and employment.  The focus has moved away from Social Housing being only a landlord. I would 
say Community Housing has never taken this view, so for Homes North it is not a big change but an opportunity 
to focus more on what we know is really important – your quality of life and access to quality housing services.  
 

I would  also like to thank three of our wonderful tenants for the work they have done on  a 
proposed policy on Elder Abuse.  It is a very thoughtful initiative and reflects the care our tenants 
take of each other.   

I wish our tenants a merry Christmas and a safe and happy New Year.  I look forward in seeing 
many of you at the Homes North Tenant Christmas Parties.   

GARDEN COMPETITION & TENANT SURVEYS 

Winners of the Homes North Garden Competition and  successful recipients of the 

Tenant Survey will be announced at your local Tenant Christmas Parties.  (Please 

see on page five when your local Christmas Party is occurring) 

CEO MESSAGE—MAREE MACKENZIE  

AVOIDING SCAMS THIS CHRISTMAS 

Scams are designed to trick you into giving away your                                                                                    

money and personal details.  To succeed, scams appeal                                                                                 

to our needs, fears or desires and look like ‘the real thing’.                                                                            

Research has show that 1 in 20 Australians fall victim to                                                                                 

scams.  If an offer sounds too good to be true, it usually is.   

Protect yourself against scams by following these simple tips. 

Don’t respond:  Ignore suspicious emails, letters, house                                                                                 

visits, phone calls or SMS  -  press ‘delete’, throw them out                                                                                  

shut the door or just hang up.   

Watch out for slick tricks: Scammers will try to fool you with fake websites, glossy brochures, technical 

jargon or posing as someone who you know and trust. 

Don’t let scammers push your buttons: Scammers will play on your emotions to get what they want. 

Protect your identity: Your personal details are private and invaluable  -  keep them that way.  The    

Australian Competition and Consumers Commission (ACCC) produces The Little Black Book of Scams.  

Order your free copy at www.scamwatch.gov.au or call 1300 302 502.   
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OUR STORIES 
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Continued from page 1 

Jackson has grown into an exceptional young man 

who has the skills to make his own clothes and 

mending.  He can mow the lawn, fix anything around 

the house and cook his own meals. 

Tutti has always subscribed to the notion that there is 

nothing that can’t be done. You don’t have to be 

around Tutti for too long before you find just how true 

this is. Throughout her time with Jackson many have 

indicated that this or that “can never be done” but she 

has proved them wrong time and time again. 

Some said Jackson would never drive a car but 

through his Grandmother’s persistence and patience, 

in two years he was driving.  Now he drives to Inverell 

to attend TAFE and is an  excellent driver.   

 

 

 

 

 

 

 

 

In order for Jackson to attend the Certificate in 

Information, Media and Digital Technology Course at 

Armidale TAFE, Tutti moved from Coffs Harbour. 

When his course was cancelled in Armidale and 

moved to Inverell, this was no big problem as Jackson 

now drives himself to Inverell (over an hours drive) to 

attend the course.  He is enjoy this opportunity and is 

doing very well.   

Despite suffering many medical issues herself,       

Tutti continues to do a marvellous job with Jackson.   

Her unconditional love and support for Jackson just 

lights up Tutti’s face every time she speaks of him.  

She is very proud of him.  She would be the first to 

admit that the road of life doesn’t seem so tough     

because love makes all the difference.  

 

*Lymphedema is a swelling, usually in the legs  

caused by fluid accumulating in the tissues in the affected 

areas. Swelling is from excessive accumulation of 

watery fluid in cells, tissues or serious cavities. 

 

Love makes all 

the difference 

HOMES NORTH TENANTS 

PRODUCE A POLICY ON 

ELDER ABUSE 

 

 

 

 

 

 

 

F or some time a number of Homes North Tenants 

have been concerned about Elder Abuse within 

the Social Housing Sector.  Rather than complain, 

three of our tenants got together to produce a         

proposed policy to assist staff of Homes North to    

detect possible abuse within their aged tenants.  This 

policy will be submitted before the Homes North Board 

for consideration.    

Peter says, “It is important to have a broader 

range of input in Homes North services and we felt 

an Elder Abuse Policy is essential for todays       

climate.  We have researched this thoroughly and 

sourced information far and wide.” 

At the present time there is no Australian legislation 

which protects older people from abuse and neglect in 

the home and there is no State or Territory in Australia 

that have laws to enforce mandatory reporting of  

elder abuse.   

This is concerning especially when the number of 

people aged 65 and over is projected to increase from 

12 per cent in 2001 to between 16 and 18 percent in 

2021.   

Peggy says, “With the number of aged tenants   

rising within social housing, and our society      

increasingly  getting older, our team felt it was  

important to look at the social impacts of Elder 

Abuse and to do something about this.” 

The effectiveness of any intervention strategy is      

ultimately dependent upon the ability to recognise   

cases of elder maltreatment.        Continue on page 5 

Above: Peggy Marshall, Leszek Kosek  and Peter Woolaston nut 

out the final production of a Policy on Elder Abuse. 



 

 

TENANT CHRISTMAS PARTIES   

CHRISTMAS PARTY      

Venues and times 

Gunnedah at the PCYC, View Street, Gunnedah 

on 30th November 2016.   Time is 11.00am-1.00pm. 

Tamworth at the West Leagues Club, 58 Phillip 

Street, Tamworth on 22nd November 2016.   Time is 

11.00am-1.00pm.  

Moree at Apex park, corner of Gwydir & Edward  

Street, Moree on 15th December 2016.  Time is 

12.00 noon—2.30pm. 

Glen Innes at Anzac Park opposite Scout Hall, 

Glen Innes on 8th December 2016.  Time is 12.00 

noon—2.30pm. 

Inverell at Victoria Park, Rivers St, 

Inverell on 7th December 2016.  Time 

12.00 noon—2.30pm. 

Armidale at Armidale services Club, 

Armidale on 12th December 2016.  Time 12.00 

noon—2.30pm. 

Tenterfield at Memorial Hall Pavilion, Molesworth 

Street, Tenterfield.  Friday 16th December 

2016Time 12.00noon—2.30pm 

For tenants in Moree, Glen Innes, Inverell,             

Armidale, and Tenterfield MUST RSVP to Anne so 

catering numbers are correct.   

   DO YOU NEED HELP                      

     WITH FINES? 

W ork and Development Orders (WDO) are made 

by the State Debt Recovery (SDR) to allow     

eligible people who have a mental illness, intellectual 

disability or cognitive impairment, are homeless, are               

experiencing acute economic hardship, or have a    

serious addiction to drugs/alcohol/volatile substances 

to satisfy their fine through unpaid work and or coun-

selling with an approved organization or byundertaking 

certain courses or treatment. 

If you think you are eligible for a WDO you should  

contact the WDO team on 1300 478 879.  They may 

be able to assist you in locating your nearest approved 

Continued from page 4 

This Policy includes clear and helpful details on what 

type of abuse to look for.  Such as:- 

Psychological abuse which includes fear of violence, 

isolation or deprivation, feelings of shame, indignity 

and powerlessness.  Other actions include sexual           

harassment, name calling and other forms of verbal 

assault such as repeated threats and insults.  

Economic abuse is the illegal or improper use of any 

older person’s money, property or other assets by 

someone other than the owner. Examples include   

misappropriation of money, valuables or property, 

forced changes to a will or other legal documents and 

denial of the right to access to, or control over,         

personal finances.  

Physical abuse is the non-accidental use of physical 

force or coercion to inflict bodily harm and this includes 

assault, restricting of freedom and sexual abuse. 

Neglect consists of the deprivation by a carer or family 

member of basic necessities, such as food, liquids, or 

medication, or services, especially services that are 

necessary for maintaining physical or mental health.  

Neglect can also be active or passive.  

Leszek says, “It is important to detect and report       

suspected abuse of the elderly back to Homes 

North.  Their staff who are in the field would be 

helped significantly by such a Policy.”     

Prevention rather than treatment is obviously the    

preferable option. These tenants believe it is important 

to raise awareness of this issue to help the well being 

of Homes North’s aged tenants.                 

organization, who can assist you with completing and 

lodging the application. Rates include $30.00 per hour 

voluntary work, to a maximum of $1,000 per month 

and $50.00 per hour for counselling to a maximum of 

$1,000 per month.  Lunch breaks are not included.   

This  is a great way to start paying off any fines by 

voluntary work or participating in counselling and 

approved courses. 

You can find more details on their web site on:                

www.sdro.nsw.gov.au/fines/eo/wdo.php                 

You can now start to pay off your fines and get your 

drivers license back! 
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BULK HOUSEHOLD WASTE COLLECTION      

TAMWORTH 

7TH—11TH NOVEMBER 2016 



 

 

TENANTS STORIES 

Above: Fredrick Franklin looking at a photograph of himself and 

Audrey on the platform at Central Station -  Sydney. 

A HELPING HAND 

Fred says, “If it wasn’t for their love and prayers and 

their persistence, I would not be where I am today.” 

R aised and schooled in Moree, Fred’s father was 

a    qualified mechanic.   However, in his early 

teens Fred went to live with his brother John in 

Sydney and became Jack Morgan’s first apprentice 

jockey.  His next apprentice was George Freeman. 

Fred said he has ridden a couple of famous horses in 

track work such as Delta Delray, Straight Daw and 

Evening Peel who won the Melbourne Cup in 1956.   

As a jockey Fred travelled to Queensland and rode a 

number of winners in Emerald, Gladstone, Blackall 

and Longreach.  Fred went on to become a trainer 

and was pivotal in some of the horses performing 

well and running first in their races.  This was a great 

time for Fred. 

One time when he travelled to Gunnedah to visit his       

Grandmother he met Audrey.   

However, alcohol was an issue for them for many 

years and as a consequence Fred and Audrey      

travelled from place to place and on many occasions 

found themselves in difficulties.   

One time they arrived at Central Station with no 

where to go and no money for food.   

They met a Salvation Army couple, Majors Jim and 

Gwen Nash who were stationed at a local church 

nearby.  They helped Fred and Audrey on a number 

of occasions over a number of years and were able 

to help them find accommodation. 

Fred says, “They never gave up on us, even when 

they found us accommodation and we busted.”  He  

continues, “I realised that when you drink excessively 

you run away from nothing and you feel guilty 

towards those who have helped you.” 

A number of times they travelled back to their old 

unhelpful ways and Fred would be the first to confess 

that as a result of the consumption of extreme 

quantities of alcohol they did the wrong thing a lot of 

the time. 

However, with the help of Jim and Gwen, they helped 

them believe life could get better.   

Their prayers and kindness were the catalyst to pave 

the way for Audrey and Fred to have security and 

peace of mind.  Fred says, “If not for them we could still 

have been down and out and not around any more.”  

Eventually they settled in Gunnedah where they have 

lived in the same accommodation for the past 18 years.  

It was through Bill Clegg that they got the house they 

are still in.   

During their time in Gunnedah a local by the name of 

Bill Syphers helped them attend AA meetings and    

supported them through their issues. 

It was during a visit with Homes North’s TPO Joy Wilson 

that Fred said he would like to get into contact with 

Majors Jim and Gwen Nash and to let them know that 

their kindness did not go to waste.  After a twenty-six 

year gap in communication between them and at the 

age of 82 years he felt contact was important. 

Joy contacted The Salvation Army and was able to get 

their address and phone number and with Fred’s 

permission sent them a letter with Fred’s details.  

Last week Jim and Gwen rang Fred and the reunion 

was mixed with tears.  It was tempered with sadness as 

Audrey passed away this year on the 30th July after 

having given up alcohol for more than twenty-three 

years.  They spoke together for more than half an hour 

and Gwen prayed for Fred again as she had done many 

times previous. 

Fred still misses Audrey very                                    

much as she was the love of his                                                          

life but he has had the support of                              

wonderful neighbours and friends                                             

and blessed by those who have                                   

given him a helping hand. 

Below: Gwen and Jim Nash 
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COMMUNITY SUPPORT 

360 lawns 

mowed last year 

G o Co provide highly personalised care and support on the go and in the comfort of your own home.  Whether you 

need a little helping hand or a lot of love and care let Go Co find a solution for you.  Currently they support people in 

Gunnedah, Narrabri, Quirindi and Moree and other areas on the Liverpool Plains. However next February they will be ex-

panding their services.   They have Home Care Packages / Disability Support / Aboriginal Support  Services /  Community 

Transport / Dementia Support / Social Support /  Community Hub Support and much  more.  Their philosophy is simple. 

“You are our priority.  We are here to empower you so that you can live your life the way you choose too.”   

For more details contact Go Co team on 6740 2240 or visit gococare.com.au  
 

18,469 pick up and drop offs done last year / 458 meals made last year / 14,650 kms travelled last year /                   

480 successful shopping trips last year.  Go Co are National disability Insurance Scheme ready! 

Some of their regular activities include: Elders Groups / Monthly Day Trips / Arts and Crafts / Healthy                                   

Cooking Classes and Bingo. 

55 years of experience 

1,893 homes 

cleaned last year 

NSW Aboriginal                       

Health Plan                           

2013-2013 

NSW ABORIGINAL HEALTH 

PLAN 2013—2023 

T his plan is an acknowledgement of the significant 

health disparities between Aboriginal and                  

non-Aboriginal people in NSW and includes the        

Government’s commitment to closing this gap.  To 

achieve such change, the plan examines the strategies 

that are at the heart of the way the health system is  

organised, funded and delivered and how it affects our 

Aboriginal communities.  

Hon Kevin Humphries MP in partnership with Hon Jillian 

Skinner MP agree that implementing this plan and 

achieving its vision will involve all parts of the health 

system in NSW.  For your own copy type in google NSW     

aboriginal health plan 2013-2023.    

                                             WHITE RIBBON—AUSTRALIA 

           Homes are crime scenes as domestic violence accounts for                                                     

                                     over a third of all homicides. 

                 Women accounted for almost two thirds (65%) of the total number of  victims of domestic  

violence related homicides. 

“Homes should be a safe place but for some women and girls they are crime scenes.  Nobody can turn 

a blind eye to what is a national crisis,” said CEO of white Ribbon Australia, Libby Davies. 

In each location there will be events on White Ribbon Day which is on 25th November 2016.   

The White Ribbon campaign is the largest global male-led movement to stop violence against women.  

In Australia White Ribbon’s preventions work engages men and boys to lead social change through its 

programs in schools, sporting codes, workplace and communities.                                                          

Come and support your local area event at White Ribbon—Australia   

7 



 

 

Homes North Community Housing Offices will be closed over the 

Christmas period.  All Offices are closed at 4.00pm on Friday 23rd   

December 2016  and will reopen on 10th January 2017 at 9:00am. 
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T enterfield Shire Council in partnership with Granite Borders Landcare, Tenterfield        

Community Garden, Northern Tablelands Local Lands Service and Moombahlene Lands 

Council, are undertaking a Community Composting Project. This project aims to reduce the 

amount of organic material going into landfill. The program will assist  households in composting 

food & organic waste through the distribution of FREE kitchen caddies and choice of either a 

compost bin or worm farm.  There is still time to get your FREE compost bin or worm farm.   

You will need to fill in an application form, including your rates assessment number, and return 

this to the Granite  Borders Landcare Office.  

This project is supported by the Environmental Trust as part of the NSW’s EPA Waste Less, Recycle More initiative, 

funded from the waste levy. For more information google “Community Composting Program Tenterfield” and you will be 

able to download your Organics Order Form.   

Collection day is Saturday 26th November 2016 from 10.00am—4.00pm.  Please note, there is only one application per 

rates assessment notice. Visit the Granite Borders Landcare office at Martin Street, Tenterfield to collect ordered items.  

Phone 02 6736 3500 Monday to Friday from 8:30am—3.30pm or Email:  landcare@gblc.org.au for additional information. 

COMMUNITY COMPOSITNG PROGRAM 

A  tenant initiative, Uniting Knitting, has 

more than a dozen Tamworth tenants 

knitting and crocheting blankets and knee 

rugs. Many others  are collecting wool.  This 

enterprise started as a means of helping those in need, including Homes North tenants in Tamworth and Gunnedah.   

 Blankets have been gratefully received, with one tenant, who had been using her dressing gowns to keep warm over 

winter, now is the proud owner of one of the blankets.  Another elderly tenant received a beautiful knee rug as he was  

worried about using costly heaters and was very cold at night.   For any who are interested in assisting Homes North 

tenants by crocheting or knitting please contact Peggy Marshall (President of the Tamworth Tenant Participation Group)                      

                    on 0402 058 102.   Wool and monetary donations are gratefully received.                          

UNITING  

KNITTING 

Above: Are a few of Homes North’s tenants bringing happiness. 

DID YOU KNOW 

PICTORIAL 

Left: Armidale Participation Group.  Below Left: 

Rockvale Road Tenants. Below Middle:  Homes 

North staff and tenant meet Adam Marshall 

MP.    Below: Proud RIKI graduates display their     

certificates with TPO Anne Wolfenden. 


