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  Q uite often we gasp at the courage of those who take a leap whose only source of 

security is a simple bungie cord.   Samantha’s courage is different, yet includes many 

heart pounding moments where she found the strength to rise above her negative 

circumstances; ultimately leading her to a better future.  

Samantha’s early school days were a combination of schools in Toowoomba and Adelaide.  

As an introvert she was very self-conscious of what others thought and very influenced by 

what others said to her.     

The family moved to Tamworth where she  completed high school but left in Year 9 due to 

pregnancy.   

Her father wanted her to have an abortion but Samantha was determined to keep her 

baby.    Down the track she married the child’s father and went on to have two more 

children. Unfortunately the marriage broke down and they both went their separate ways.   

Samantha went on to meet another man and had a further two children.   This 

relationship was peppered with physical and mental abuse and eventually he was 

incarcerated.   Being an independent person she thought she could cope but in actual fact 

Samantha was crumbling.   She said, “I had to move a lot because I was scared”.   

Living in private rental accommodation became a struggle, with insufficient  income 

contributing to financial stress, a parent sick and dying and her children associating with 

the wrong influences and bringing the destructive behaviours home.   During this time she 

felt like every aspect of her life was chaotic, often assuming  no one could help her.   

The family became homeless and spent time in a hostel which added pressure to her 

feeling of value and her low self-esteem in her ability to provide for  her children. 

The support she received while going through Domestic Violence 
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colouring in sheet for the children and a  

guessing competition which was won by  

Jason Clarke whose  guess was 284 lollies  

in the jar.   He was visiting his grandparents 

for the school holidays.  The total of lollies    

in the jar was 282. 

HOMES NORTH AND YOU 
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Reconciliation Reconciliation                                                                       

H omes North staff have begun putting together our Reconciliation Action Plan for our region. The plan will 
form step by step practical actions detailing what Homes North will commit to from 2016 to 2018. The 

staff will be working with Reconciliation Australia to improve our engagement and service delivery with          
Aboriginal people and communities.  More news will follow as the plan develops and prior to consultation. 

HOMES NORTH RECONCILIATION ACTION PLANNING UNDERWAY 

H ome affordability for those in need in the Northern Tableland entered a 

new phase as Homes North Community Housing started work on six 

specially designed units in Armidale.  Working with Hibbards Developers, 

Homes North has designed the 2.1 million development to address social and 

environmental imperatives.  The result, said State MP for Northern Tablelands 

Adam Marshall, “is a project that is a leading example of how to build low-cost 

housing.”   He continues by saying, “this project is not just about affordable 

housing, but it takes a much longer view by ensuring that living in these units 

will be affordable through thoughtful design that minimises the need to buy in 

external energy.”  Turning the first sod of soil on the project at the Stephen 

Above: Richard Stubbs (Hibbards                   

Representative) Adam Marshall (Member for 

Northern Tablelands) Maree MacKenzie (CEO 

Homes North Community Housing)  turning the 

sod with Anne Wolfenden (TPO) looking on. 

Street site, Mr Marshall applauded the dedication of the Homes North staff who brought the project to its             

ground-busting stage.  Homes North Chief Executive Officer Maree  MacKenzie said, “the partnership between Homes 

North and the developer Hibbards had been a breakthrough. Hibbards have been generous and worked with us to de-

sign homes that are six and a half star-rated and energy efficient.  The homes will be comfortable and have low ongo-

ing costs for residents.  Under our social and affordable housing program rent will also be discounted.  It’s a great        

outcome for the future residents.”  Homes North is working on more partnerships that will deliver mixed tenure housing 

in various locations across the New England North West.  Homes North is committed to increasing the number of 

homes for the community that are affordable, efficient to run and of good quality.   

BREAKING GROUND ON LOW COST HOUSING 

A lthough smoking  outside in the winter 

months are a challenge,  tenants have signed 

a  Residential  Tenancy  Agreement (RTA) which 

includes no smoking inside their house.  While 

smoking limits a tenant financially and is very    

unhealthy,  the reason Homes North includes this 

in the RTA is because smoking discolours the walls 

and can often be the cause of burn marks in the 

carpet and on kitchen benches.  The cleaning and  

repairs will be a cost to the tenant.  To the right 

are free Apps  from the Apple Store that may help 

tenants reduce their smoking.  For tenants in 

Tamworth and Gunnedah the opportunity for free 

patches and other aids are available should you 

want to reduce or even quit smoking.  Contact Joy 

Wilson (TPO) on 0448 825 953 or contact the 

Homes North Office on 6766 6897. 

NADOC FUN DAY 

Above:  Housing  Officer 

Jodie McNamara shares 

information with people 

who attended the fun 

day.  Part of the fun  

included an Aboriginal 



 

 

CEO MESSAGE—MAREE MACKENZIE  
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 TENANTS GARDEN COMPETITION 

This is a wonderful opportunity for tenants to show their skills in gardening. Homes North is   

encouraging tenants to submit their Gardening Competition Application to their local Homes North 

Office.  The judging will take place in late September/November and in each location prizes will 

be given out.  They are:- $300 prize for first place; $200 prize for second place and $100 prize for 

third place.  Applications close on 1st September 2016. 

Another award will be given for the best common area garden within a unit complex.  Winners will 

be announced at their local Homes North Christmas Party.   

 

N AIDOC Week celebrations were held the first week of July across the New     

England and North West.  

NAIDOC week is a special time for Australians to acknowledge the very precious and 

unique culture of the first peoples of this land – the longest surviving continuous       

culture on the planet. NAIDOC week also celebrates the achievements of Aboriginal 

Australians. I’d like to celebrate our own Aboriginal staff who work hard to support  

our communities, and also our Aboriginal clients who in many cases have overcome great adversity. 

Its tenant satisfaction survey time again… and once more I encourage you to take a little time out to 

let us know more about your experience of the services we provide. If you don’t want to fill the form in 

you can just phone 1800 652 877 to request a call back interview and complete the survey over the 

phone.  

The survey is not conducted by Homes North or our staff, so it’s independent from us. We do this so you 

can feel confident about giving very frank and honest feedback. This year we also have very generous 

tenant volunteers, who are our survey champions, who will help you complete the survey.  In Moree, 

Tamworth and Gunnedah don’t be surprised if you get a friendly knock on the door from a Homes 

North survey champion asking if you would like some help.   

For tenants in Armidale, Glen Innes and Inverell if you want some help ring Anne Wolfenden on        

6772 5133 and she will organise a survey champion to come and help you. For Tenterfield tenants Gail 

at The Hub will help you fill out the form. All survey champions will have ID from Homes North. 

Don’t forget if you complete the survey and fill in the entry coupon to go into the draw to win a $100 

voucher! 

Homes North reached an exciting and important milestone last month when the 

first sod was turned on our first housing development – 6 units in  Armidale. The 

development is progressing well and we anticipate having the first low income 

households move in to these affordable housing properties before Christmas. 

This is the first of many developments we hope to deliver to communities across 

the New England North West. As a regional service we can guarantee that our 

funds will be re-invested into the Communities we serve. Homes North’s Garden  

                                            competition is on  again. Entry forms are available        

        at your local office. Left: During NAIDOC , Aunty Hazel 

(Collin) and Aunty June (Field) are 

pictured raising the aboriginal flag at 

Gunnedah’s Community Flag Raising 

Ceremony.   

Let’s hear from You 
Fill out a Survey 
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Samantha’s story continued from page 1 

The support she received while going through Domestic Violence 

initially came from her older children; however when Tamworth 

Family Support got involved in partnership with Homes North 

Community Housing, this contact began the restoration of her 

faith in people.   She took a leap of faith and reached out and 

asked for help even though she felt anxious and uncertain.  She 

overcame her embarrassment and regained her confidence as a 

result of their care and concern. 

She says, “The people were authentic and wanted to help me.  

They helped me fill out forms.  They provided support for me and 

my children and I now live in an awesome house.   I did not have 

to repeat my story which is quite exhausting.  I owe everything to 

these agencies.”   

Samantha commenced a Cert IV in Community Services because 

she wants to help others who have similar experiences. In  recent 

days she has deferred her studies as she is looking after her 

elderly mother and school aged children. However, Samantha is          

determined to complete what she has started. 

She says, “When I look back to what I was to where I am today, I 

feel happy with who I have become.  I no longer get tossed about 

by the opinions of others and my journey is not to worry about 

what someone down the road is doing.  My focus is on the       

important people in my life and their well-being and looking after 

myself too.   I believe if you are focused on other people’s business 

you are not growing in a healthy way.  Judging is a huge issue 

which concerns me because listening to negative judgement has 

the potential for people not only to lose sight of their value but 

also their worth”. 

If Samantha had one thing to say to people it would be to tell 

them not to be afraid to reach out and contact someone for help.     

Her own experience of interacting with 

Tamworth Family Support and Homes North 

Community Housing meant she found people 

who were willing to help and not  judge  a person 

on the mistakes they have made.   

R ent It Keep It is a useful       

program that looks at  

areas in a Tenants life that could 

be strengthened.   

It is not a quick fix that will solve 

all issues, but a way of assisting 

tenants to think about and look at 

possible strategies to resolve 

problems.   

Elizabeth Ham is a tenant who 

completed the 5 week course and 

this is her story. 

She says, “When I did the workbook, “It’s about Me” it helped me      

rethink.  The same love and care I was giving to others I was not giving to 

myself.  My ex husband was often verbally abusive which resulted in me 

backing down and crawling into my shell.  Rent It Keep It helped me to be 

confident and speak up”.   

The next workbook, “It’s about the House” was an easy experience for 

Elizabeth as she is a very good house keeper but indicated it was good to 

review the expectations of a Landlord.  She recently received a compliment 

from the Landlord who was repairing a unit next door and he told her the 

flat looked the same as the day she moved into it.  Elizabeth said she felt a 

boost of pride and it increased her confidence in her ability.  She said, 

“Although I read through the Residential Tenancy Agreement at sign up, I 

just put this document in a draw.  Rent It Keep It reminded me of the 

importance of keeping a  property tidy and clean”.   

Elizabeth enjoyed the following workbook, “It’s about people” because it 

helped her see what healthy relationships look like.  She implied when a 

person has been in a bad relationship it is easy to think the chaos is what 

everyone else is experiencing.   

On her refrigerator she has a poster to remind herself to think positively, 

and although she still has flashbacks and memories of the painful abuse 

she has learned to stand up and question what people mean by their words 

to her.  Elizabeth revealed she is now in a very healthy relationship where 

both parties are thriving and value the opinions and thoughts of the other.   

“I had to get used to people being nice to me”, she says.   

The most challenging of the workbooks for Elizabeth was called, “It’s 

about Money” because for many months her income was not  sustaining 

and she recalls going without food and living off staples.  However, she 

knew about the importance of paying rent and bills, and although it was 

difficult for her this workbook taught her to sit down each fortnight and look 

at the money coming in and what needed to go out.  Her goal has been to 

save for a new dress, shoes and handbag and travelling         expenses for 

her sons wedding in Queensland and this has taken her more than 10 

months to achieve.  She reckons if someone wants      something hard 

enough, they will discipline themselves and go without treats in order to 

achieve it.                                                        

“It’s about Purpose” helped Elizabeth look beyond “now” and plan ahead.   

 

She worked towards gaining part-time employment and now works a 

number of shifts with the aged, for which she is very grateful and         

continues to believe wonderful opportunities can be found by anywhere.  

Elizabeth recommends others to participate in Rent It Keep It as it is done 

in a confidential and comfortable way without the facilitator being         

intrusive.    

The last word should go to Elizabeth and she says, “I felt Rent It Keep It 

was worth doing and although I knew some of the answers, a refresher is 

never harmful but a helpful way of seeing where one is at.  I have learned 

to put some of the strategies into practise” 

RENT IT KEEP IT 

Above: Elizabeth Ham fills in her    

workbook. 

A single feat of daring can alter the 

whole conception of what is possible.            

                                                        - Graham Greene 



 

 

OUR STORIES 

Above: Coral  and her home grown cotton shrub.  

MODEL TENANT 

Above: Coral models for Northern  

Magazine.   

Below: Coral is hired for a swimwear 

shoot.  

B orn in Gosford, both sides of Coral Abra’s 

family came from the original settlers who 

lived on the Central Coast.  A former model in the 

fashion industry she was hired many times to    

promote other businesses  including Kensell’s  

Holden in Tamworth. 

She met her partner in Gosford and together they 

moved to Adelaide where she was able to complete 

her degree in Nursing finishing with honours and 

specialising in geriatrics. 

During this time Coral lost her father in a boating 

accident;  a deep sadness that she has learned to 

live with.   

Coral returned to the Central Coast after a 

relationship breakdown and for 17 years worked in    

nursing homes.   

She says, “I loved the people but my heart had heightened compassion towards people who had 

no family contact.  There was a healthy camaraderie amongst the nursing staff whose mindset 

was residents first.”   

Coral felt her work was her life and her strong work ethic and role gave her a sense of great 

satisfaction.  To Coral, getting up each day was a joy and her enthusiasm was loved by all. 

However, after a bad fall she could no longer continue her 

job and retired earlier than anticipated.  Unfortunately this 

created severe depression for Coral as she felt her life    

was  meaningless without a job. 

A good doctor in Erina and support from counsellors  helped and she came out of her dark tunnel. 

Almost nine years later she accepts the fact she will never work again and pours her heart into her hobbies such as deep sea fishing, 

cooking and gardening.  She has a famous and secret recipe for chutney made out of chokos and tomato relish.  

Coral felt she needed a tree change and arrived in Gunnedah in 2014 and loves the wide open spaces.  One of her favourite moments is 

going up to Porcupine lookout to sit and reflect.   

Prior to coming to Gunnedah she elected to change her Housing preference area to the north west and three weeks later she received a 

call from Homes North Community Housing and was offered a beautiful unit which she took site unseen.  Coral says, “ I appreciate my 

neighbours who support me and my message to people is to come to Gunnedah as it is a great change in life and the people are       

beautiful.  I do not regret the day I came to Gunnedah”.   

Although this article only touches on Corals life her story, it is one of courage in the face of adversity and a ’work in progress’ in relation 

to her experiences with depression.   

The Pensioner Social Group meet 

at the Tamworth Community Centre 

every fortnight from 9:30am to 

1:30pm. (Pension Thursday) 

They play Bingo and Hoy and have raffles and a     

trading table.  This active group have day bus trips 

twice a year and a 5 day bus trip in October.  For costs 

and transport details please contact  Ted 6765 8837  

or Carol on 6760 3536.  Pensioners welcome! 

This is an      

additional way 

of apply for  

Social Housing.  

Before calling 

have your   

Medicare and 

Centrelink cards     

with you. 
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RENT ARREARS 

A s a tenant you have rights under the Residential Tenancies 
Act 2010 and Residential Tenancies Regulation 2010.    

What will happen if you are behind in your rent payments? 

If you have not paid rent by the due date, you are in rent 
arrears.  This is a breach of your tenancy agreement.  You do not 
have to pay more than 2 weeks rent in advance.   However, if 
the Landlord/Agent tells you that you are behind in your rent, 
do not ignore it.  Check your rent receipts or other records to 
see if a mistake has been made. 

It is important to pay the arrears immediately or come to an 
agreement with the Landlord/Agent about paying off the arrears 
over time.  Send them a letter confirming the agreement.  

Make notes of any conversations you have and keep copies of all 
letters.  This may be helpful if you have to go to the NSW Civil 
and Administrative Tribunal (NCAT) at a later date. 

If needed, seek help from a financial counsellor service such as 
Credit and Debit Hotline 1800 808 488. 

If you are in breach of your agreement only for rent arrears and 
the Landlord/Agent wants to end your tenancy, they can give 
you a non-payment termination notice.  The rent must remain 
unpaid for 14 days or more before they can give you this notice.   

The Landlord/Agent can give you a termination notice without 
first asking you to pay the arrears. 

The Landlord/Agent follows a strict process. 

A non-payment termination notice must be in writing signed by 
the Landlord/Agent and set out: 

1. Address of the premises 

2. The day by which the Landlord/Agent wants you to vacate the    
premises.   (They must give you at least 14 days notice) 

3. The ground for the notice.  E.g. Non-payment of rent. 

The notice must also say that you are not required to vacate the 
premises if you (a) pay all the rent owing which includes rent 
paid 2 weeks in advance or (b) enter into, and fully comply with, 
a repayment plan agreed with the Landlord. 

The Landlord/Agent must properly send or deliver the notice to 
you either in person, by post, by fax or by hand in an addressed 
envelope to a mailbox at your home or business address.  If the 
notice is posted, the Landlord/Agent must allow an extra 4 
working days for deliver. 

A non-payment termination notice alone does not end your  
tenancy.  It ends once you give vacant possession, vacate the 
premises and return the keys.  If you do not give vacation      
possession, the Landlord/Agent can apply to NCAT for a         
termination order. A termination order ends the tenancy and 
specifies the day by which you must give vacant possession.   

The Landlord/Agent may apply for a    
termination order at the same time they 
give you a non-payment termination   
notice.  However, the tribunal cannot  
consider the application until after the 
date for vacant possession in the notice.  

  

If you pay the arrears or fully comply with an agreed repayment 
plan, the tribunal cannot make a termination order and your  
tenancy will continue. 

Frequent failure to pay the rent will mean the Landlord/Agent 
may apply for a termination order on the basis that you have 
“frequently failed” to pay the rent.  The tribunal may terminate 
your tenancy even if you have paid all the rent owing. 

If the Landlord/Agent has applied to the tribunal, you will receive 
a “Notice of Conciliation and Hearing” with the date, time and 
place of the hearing. 

Attend the hearing even if you have already paid all the rent   
owing or if the Landlord/Agent tells you not to attend.  Take all 
letters, receipts and other evidence to support your case.  

The tribunal member will encourage you and the Landlord/Agent 
to resolve the rent arrears problem together in conciliation.  If 
you think the Landlord/Agent has made a mistake about the rent 
arrears or with the termination notice, tell the conciliator or the 
tribunal member straight away.   

If you agree that you owe rent, you can make an agreement with 
the Landlord/Agent to pay it back over a period of time.   

However, if you cannot come to an agreement the case will be 
heard by a tribunal member.   

At a hearing ask the tribunal member for time to bring your rent 
up to date and to allow you to continue your tenancy.  

Show the tribunal member all the letters or rent 
receipts that you have brought with you. 

Explain how much extra you can afford to pay per 
week. 

Tell the tribunal member about any hardship that 
you or your family may undergo if you have to leave.  

The tribunal member will look at your evidence and that of  the 
Landlord/Agent.  When deciding whether to make the             
termination order, the tribunal member may consider: 

(1) Any previous times you were in arrears. 

(2) Any steps you have taken to pay off the arrears. 

(3) The history of the tenancy. 

The tribunal may refuse to make a termination order if it fines 
that you are ahead in the rent and that you have not    
‘frequently failed’ to pay on time.   

What happens if the tribunal makes a termination order? 

Your tenancy is terminated and you must return the premises to 
the Landlord.  The tribunal will consider the relative hardship to 
you and the landlord and specify the day for vacant possession.   

If you do not vacate by the specified day, the Landlord/Agent can 
get a warrant for possession for the tribunal and go to the Sheriff. 

In saying all this it is most important you communicate with your 
local Homes North staff before arrears become a huge problem. 

For free tenancy advice call your local Tenants Advice and       
Advocacy Service.  

Northwest NSW 1800 836 268 / Hunter 4969 7666. 

Aboriginal: North NSW 1800 248 913 



 

 

How do you Register?  Attend your local Police Station and ask to speak with the Crime Prevention Officer about the Next of Kin Program 

and you will be given a registration form to fill in or google next of kin registry NSW police and find the form there under City of Sydney. 

Fire safety especially during the winter months is very important.  Below are some 
safety issues you could implement during this cold season.  For example turn off 

heaters and electric blankets when you go out or go to bed.    

COMMUNITY SUPPORT 

Don’t smoke in bed Keep candles away from curtains Don’t overload power sockets 

            Safety hints  for every household 

Next of Kin Register – NSW Police Dept. 

The Next of Kin Register is FREE, and enables persons living alone to record their     

details at the local police station.  The register holds information of your nominated 

next of kin, doctors and dentist details and any medical alerts.  This information may 

assist the ambulance and police in an emergency situation, to contact a relative or 

other nominated person to inform them of your situation.   

You will be provided with a key ring and a sticker that is to be placed on your home 

phone to alert emergency services that you are register with the Next of Kin Program. 
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  TENANT SURVEYS HAVE ARRIVED.  PLEASE FILL IN - PLACE IN SELF ADDRESSED ENVELOPE - POST 

DID YOU KNOW 

Homes North Community Housing Offices are open between Tuesday and Friday from 

9:00am to 4.00pm.  Although the Office is closed on Mondays, tenants can contact staff by 

telephone.  Local telephone numbers are at the top of the tenants newsletter.   

 
 

The National Disability Insurance Scheme (NDIS) is a new way of providing support for people living The National Disability Insurance Scheme (NDIS) is a new way of providing support for people living 

with disability. It’s a wholewith disability. It’s a whole--ofof--life approach life approach --  a major reform of disability services in Australia, designed a major reform of disability services in Australia, designed 

to provide the right support according to each person’s needs and goals.to provide the right support according to each person’s needs and goals.  

The NDIS replaces the old system of ‘block’ funds going to the organisations providing support. Instead, The NDIS replaces the old system of ‘block’ funds going to the organisations providing support. Instead, 

eligible people are assessed and allocated individualised funding. The idea is that everyone’s support eligible people are assessed and allocated individualised funding. The idea is that everyone’s support 

needs are different and that each person can exercise choice and control over what services and needs are different and that each person can exercise choice and control over what services and 

supports they receive.supports they receive.  

For more information contact the Governing Body (National Disability Insurance Agency) on             For more information contact the Governing Body (National Disability Insurance Agency) on             

1800 800 110 or go to their web page www.ndis.gov.au 1800 800 110 or go to their web page www.ndis.gov.au   

ABORIGINAL FUNERAL TRANSPORT 

T he Aboriginal Funeral Transport “Sorry Business” initiative    

provides assistance with transport for isolated and               

disadvantaged Aboriginal communities throughout NSW,          

including metropolitan Sydney, to attend funerals.  This initiative is 

not intended to be the primary source of funds for the transport 

provided but rather a source of funds to enable transport to be 

undertaken where,  despite all  efforts, there are insufficient      

resources to undertake the travel where the travel is not local.  

Transport for NSW will support 100% of the cost of return tickets for 

individuals and groups travelling to a funeral using an existing 

public service, eg. NSW Trains. 

Generally, private transport will only be provided for groups of eight (8) or more people travelling in the same  

vehicle for which Transport for NSW will fund no more than 50% of the overall cost.  Volunteer drivers and buses 

provided at no cost are valued and taken into consideration when processing an applicants claim.  The cost of 

accommodation and meals will not be considered when claiming transport costs. 

Fuel assistance can also be accessed at no more than 50% of the cost.  Applications for fuel are managed on a 

case by case basis and will need to be approved by Transport for NSW.  Chandler Macleod Managed Training 

Service (MTS) is working in partnership with Transport for NSW to provide the Aboriginal communities with a service 

to allow them to enquire and apply for funding to attend funerals.  For any aboriginal person wishing to seek   

assistance or make any bookings, please contact MTS on 1300 361 787, Monday to Friday, from 

9:00am—5:00pm.  If your application is approved, this assistance will                                                            

only be provided to you twice (2) per calendar year.   

“Sorry Business” 

 O ver half of all people calling a Homes North Community Housing property 

“HOME” are Aboriginal people.  This is one important reason we are developing 

a  Reconciliation Action Plan (RAP).  Our RAP will guide our organisation and 

staff  towards stronger relationships; a deeper and respectful understanding of Aboriginal culture and the opportunities to providing 

further employment of Aboriginal people within Homes North Community Housing.  We have developed a flyer for this edition which 

gives You more information about RAP.  We would like to know your thoughts on our Reconciliation Action Plan and invite you to con-

tact your local office.   If you are seeking more information you can pick up a draft copy of the plan or call your local office to be directed 

to who can assist  you.    

WHAT IS THE NDIS? 
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