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         NEW YEAR’S MESSAGE FROM CEO 
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Emergency after hours call centre 

1300 662 721 

NEW FOCUS BRINGS BETTER CHANGE 

Photograph used with permission 

L ast year I mentioned how wonderful it 

was to watch the positive activities of 

tenants and how your enthusiasm and     

generosity brought about positive change.  I 

am delighted to see a pictorial in this issue 

that resonates these thoughts. 

Generally, many people begin each new year 

with resolutions which they hope will bring 

about optimistic change in their lives.   

As I was thinking of this I recognised the 

beginning of change requires a new focus.  

Socrates says this perfectly when he penned 

these words:  

“The secret of change is to focus all of your 

energy, not on fighting the old, but on     

building the new.” 

As I return to work to begin the New Year I am 

focussed on building a better service.  Like 

each of us an organisation, especially a        

not-for-profit, continually faces challenges and 

setbacks.  However, the key is focussing on 

continually learning from these and using them 

to instigate positive changes.  For example, we 

have learnt from you through the results of our 

tenant survey. 

You indicated you needed more information on 

how rent is calculated and this has been in 

included in this Newsletter.  Another issue 

brought to our attention was the desire to   

understand about maintenance timeframes.  

Again you will find information relating to this in 

our present Newsletter.  I am grateful for the 

feedback we receive in our Tenant Surveys as 

this enhances the quality of our services.  It 

also inspires me because these tenants are 

helping to bring about positive changes. 

As I look around at those who have inspired 

me, I have found them to be people who are 

courageous enough to reconsider their own 

thinking, take responsibility for their own ac-

tions and seem to appreciate and value what 

they have. I believe when people take the time 

to appreciate and focus on what they do have, 

it is the beginning of seeing more potential in 

their lives.  On page 4,Terry and Helen have 

shared their challenging story and showed us 

they have the ability to keep moving forward.   

In the photograph above the photographer is 

taking a shot of something we cannot see, 

however, we do see the junk lying around does                          

not capture his attention. 

My hope for tenants in this 

new year is to value and 

appreciate what you do have 

and be positive about the 

possibilities of 2016. 

INSIDE 
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HOMES NORTH & YOU 

Left: Jason Mackie (Asset     

Administrator) Joshua Sozou 

(Technical Officer) and Ben  

Ireland (Asset Manager)       

willingly sign the Oath against 

Domestic Violence. 

Rural Domestic Violence high 

W omen in rural and regional areas are at a greater risk of domestic violence, a study by a            

University of New England researcher has found.  Gina Dillon, from the School of Rural Medicine, 

released her research last year and while welcoming an increased focus on the issue by state and federal 

governments— warned rural and regional areas must not be forgotten.  In her study,  Dr Dillon found  

country women were more likely to report having experienced partner violence, compared to women living in metropolitan areas.  

More than 26% of rural, regional women have suffered domestic violence compared to their city counterparts of 20%.   

However this year teachers and students across the region will be given means to better recognise and act on domestic violence.  A new 

“Toolkit”  for years 7 to 10 will be made available in their personal development, health and physical education syllabus at the start of 

the school year.  Developed by the Board of Studies with specialist advice from Domestic Violence NSW and other agencies, this new 

resource includes information on the signs and symptoms of abuse, support available, sample activities and frequently asked questions. 

                     — Northern Daily Leader 

Domestic Violence Helpline—1800 200 526   /   Kid’s Helpline—1800 55 1800   /   Mensline—1300 78 99 78 menslineaus.org.au                    

Relationships Australia—1300 364 277 relationships.com.au    /   Lifeline 13 11 14 lifeline.org.au 

The calculation of Rent 

A ccording to the Tenant Survey it was stated many tenants  

needed more information on how rent it calculated.   

Rent is calculated as follows:- 

The base income of 25% includes:- Carer Payment, Disability  

Pension, Newstart, Parenting Payment, Austudy, Abstudy,        

Age Pension, Veteran Affairs  Pension and income from Wages. 

A further 25% includes any child maintenance payments, large family supplement, clean energy supplement.  Only 15% of family tax A 

and B is incorporated.  Centrelink Rent Assistance is 100% part of a tenants Rent.  Income not taken into account is pharmaceutical 

allowance, carer allowance and education allowance.   

Other household members are included in the rent assessment.  This includes 25% base income of a tenants spouse or live-in partner, 

irrespective of their age.   

Included is 25% base income of other household persons who are aged 21 years and over.  People living in the household aged 18 to 21 

years who are not the tenants spouse or live-in partner, 15% of their income will be incorporated.  Persons living in the household aged 

under 18 years who are not the tenant, their spouse or live-in partner are not assessed for rent.    

If Tenants require further clarification about rent assessment and calculations, they are encouraged to contact or call into their local 

Homes North Office.  A Housing Officer will be happy to explain and clarify any concerns tenants have.   
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WINNERS  

Contact by Contractors Lodge a Complaint 

If a tenant has supplied Homes North with a telephone number, 

this number is given to a contractor.  A contractor generally calls 

the tenant in order to arrange a mutual time when they can come 

out.  It is in the tenants best interest to supply an up-to-date 

phone number to Homes North in order for this to be relayed to 

the contractor. 

To lodge a complaint all you need to do is pick up a form from 

your local Homes North Office or request one to be posted to 

you.  You can also get a complaints form from the Homes North 

website.   

www.homesnorth.org.au 

 

Armidale 

1st—Jacky Fleming, 2nd—Leonie Gambetta, 3rd—Trish Burley. 

Tamworth 

1st—Peggy & Michael Marshall, 2nd—Helen & Ken McLeod,  

3rd— Liz & Paul Kraan, 4th—Patricia & John Fletcher and          

special mentioned to Jasmine Barnett who received a gift bag     

for her entry in the “children’s” garden. 

Gunnedah 

1st—Brian & Judith Marshall,  2nd—Danny & Wendy Hubbard,                 

3rd place tie between John & Karen Jurd and Lorraine Smith.       

Common area Winner went to Barney Street Complex—Armidale, 

with highly commended in the same category for 180 Johnston 

Street Complex  and 91 Johnston Street Units both from          

Tamworth.  

Garden Winners 

Christmas Pictorial 
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OUR STORIES 

Moving Forward 

Above: Terry and Helen with their cat Oliver.  Inserted in the               

photograph is a picture of their son John 

 

 

T he old age question of why do bad things       

happen to good people is a sentiment many  

struggle with.  However, if you are fortunate enough to 

meet Terry and Helen you will meet two extraordinary      

people who have gone through terrible adversity, yet 

whose outlook on life has remained positive and      

reflect an appreciation for each new day. 

Terry met Helen in Glebe, NSW, when they were both 

in their early twenty's; Terry asked Helen out for a date 

and the rest is history.  This year they celebrate 51 years 

as a couple.  During their marriage they had two chil-

dren, a son called John and a daughter called Susan.   

When John and his partner broke up, Terry and Helen 

felt this very much as the mother took their beautiful       

grandchildren away.  Unable to see them due to     

distance and not being allowed to contact them 

by their mother, and not having cards acknowledge, 

both decided after many tears that they needed to 

move forward and hope one day the grandchildren 

will want to come and know their father’s parents.   

Terry and Helen had a home in Tweed Heads, NSW and 

their children, John and Susan lived in a unit together in   

Sydney. However, the distance was never an issue and 

they remained close to their children.  With many 

phone calls and visits, the family relationship grew even 

stronger.  

However in November 2001 they received devastating 

news their son John, only thirty-nine, had been found 

dead by his sister from an asthma attack.  The funeral 

arrangements were hampered because an autopsy 

needed to occur.   This was a gruelling time for them.  

Shortly after Terry and Helen buried their precious son, 

Terry suffered multiple heart attacks.  With the support 

of his wife and daughter Susan, who had recently 

moved to Tweed Heads, Terry was able to make a 

speedy recovery.   

Nevertheless sadness was to shake the family up again 

when Helen was hospitalized 3 times in one year from 

asthma attacks and Susan was diagnosed with a     

condition associated with vertigo.  Susan's operation 

occurred six days after Helen left hospital.  The surgery 

which promised her vertigo would cease resulted in 

multiple strokes to her right side, reduced speech,     

unable to walk, the loss of strength to her right arm and 

double vision.   The family were left totally devastated.   

Terry and Helen moved to Gunnedah and have been 

tenants of Homes North for more than 10 years and 

their location was helpful as Susan was transported to   

a rehabilitation complex in Tamworth after discharge 

from  a Sydney hospital.    This meant Terry and Helen  

travelled on a regular basis to support their daughter.   

Terry says a prayer every morning for Susan and said, 

“Even though we feel extremely sad for Susan, we joke 

together about the challenging issues.  Our sense of  

humour has been our saving grace.  We don’t look 

backwards but forwards in the hope our daughter will 

one day be self-sufficient”. 

His advice to those who are going through troubling 

times is to hang in there and to think positive.  Terry feels 

it is important to get the negatives out of your head 

and to look forward to the future believe there are  

better days ahead.  Helen expressed they needed to   

accept their situation for what it is and not allow the        

sorrows associated with it to consume them. 



 

 

OUR STORIES 

Giving Back to Community 

Above: Peter Wollaston stands outside of his Unit. 

B orn in Manilla, NSW, Peter Wollaston completed his  

schooling at Manilla and Tamworth.  Leaving school at the 

age of 16 he joined the Bank of NSW where he served in a     

number of positions throughout NSW.  Like many Bank officers he 

saw many towns including Moree, Nyngan, Guyra, Tenterfield, 

Wyong and many others while attached to relief staff.   

After leaving the bank  Peter started work at the Woods Reef  

Asbestos Mine.  During this period Peter married and fearing the 

closure of Woods Reef, took a clerk position with a local Ford 

dealer JT Fossey.  After a short period with them he took up a 

position with the NSW Public Service Department of Consumer 

Affairs.  

Working for the Department, Peter gained valuable experience in 

relation to Landlord and Tenant issues and Strata Title issues.  

After a period Peter elected to leave and undertake contract    

inspections and investigation work with a private legal company.   

Peter subsequently took up a position of Senior Property Manager 

with Morton Real Estate in St Mary’s.  By this time Peter and 

Helen’s second daughter Lauren, a sister to Rachel, had arrived. 

He was approached by the Department of Consumer Affairs and 

asked if he would consider reapplying for an Inspectors position.  

Peter joined the Department and later formed part of a project 

team, the primary object being to come up with a plain english 

draft of what we now know as the Residential Tenancy Act and           

Residential Tenancy Act Regulations.   

Peter states he was pleased to have a significant input to the  

design of the tenants condition report.  However, this period of 

Peters life was very challenging and work consumed his being 

which sadly in the longer term led to his marriage breakup. 

Following a long period of darkness and soul searching he moved 

back to Manilla where he worked in the Office of Fair Trade,    

retiring after many years of quality service.  Instead of putting his 

feet up and living a leisurely life, Peter has continued serving  his 

local community. 

Residing in Tamworth and a Homes North tenant for more than six 

years, Peter is part of the Tamworth Tenant Participation       

Committee.  He says, “I enjoy being able to help people.  This 

group is a voice for our tenants without it being a complaint   

centre.  If there is something wrong we look for positive    

outcomes.  Our focus has a forward momentum.” 

Peter stresses this group is very inclusive and other Homes North 

Tenants are more than welcome to attend.  The meetings occur at 

the Billabong Club House every six weeks and a lovely morning 

tea is provided.  For more information please contact Mrs Joy  

Wilson (Tenant Participation Officer) on 0448 825 953.  For 

Homes North tenants living in Armidale and further north, please 

contact Anne Wolfenden on (02) 6772 5133. 

Above: Delightful tenants of Anthony Road -Tamworth, enjoying     

morning tea together.  Below: Awesome tenants from                          

Dowell Avenue -Tamworth appreciate time together. 
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Timeframes for Repairs  

   and Maintenance 

A s requested by Tenants in the Tenant Survey, many 

were interested in knowing more details about repairs 

and maintenance and the time frames issues would be   

rectified. Below is a look at maintenance matters.  Although 

this is not an exhausted list, it is a helpful guide. 

Emergency (4 hours) Maintenance issues that are         

generally of immanent danger such as exposed electrical 

wires and no power to property, sewerage overflowing or 

sewer choke to toilet, unable to secure premises’ (generally 

large broken windows or doors), major water leak, exposed 

asbestos, gas leak or no gas.  Included in this category is 

serious storm damage such as flooding and fire damage.  

Urgent (24 hours) Sewer choke to kitchen sink, laundry tub 

and shower.  A roof leak has occurred.  No water to      

premises and/or minor water leak. 

High Priority (2 days) This group includes no hot water, 

stove/oven not working, fence fallen over or insecure, and 

non functioning individual power points or light fittings. 

Priority (5 days) Urgent or minor vacant properties, partial     

repair to stove/oven when the majority of the stove is still   

working.  Included in this set is dripping taps. 

Routine (28 days) This category is for any non urgent work.  

This is where maintenance is planned between tenant and 

the Asset team and Contractor.  Some routine matters    

include adjusting of doors and windows. 

However vacant properties are to be assigned the minimum 

number of days to complete the necessary works and don’t   

generally fall into a set category. 

Window breakages:  If the tenant or a person 
who the tenant allows on the property breaks a 
window by throwing something through it, they 

are responsible and have to pay. If a window 
breaks because the putty comes loose due to age 

without the tenant knowing, and the window falls 
out, that may be fair wear and tear and the      

property manager/owner/agent may have to pay. 

Guttering: Tenants in single story units and homes are  
responsible for cleaning guttering.  (People who own their 

own home or rent privately, irrespective of age, are respon-
sible for their guttering).  Tenants who reside in double sto-
ry units are not responsible for their gutters to be cleaned. 

  Light bulbs:- At the beginning of a tenancy all lights should 
be operating well.   If they are not, Homes North is responsible 

to ensure they are.  During the life of a tenancy, a tenant is 
responsible for this.  When a tenant leaves they leave with all 
lights operating well and in good condition for the next tenant 
to occupy.  If tenants take light bulbs they will be charged the 
cost for Homes North to replace them.  Oven lights and range 
hood lights are not included in a tenants responsibility unless 

there is malicious damage done by a tenant to the item.      
The cleaning of chimney’s and flues in wood heaters are the     

tenants responsibility. 

DID YOU KNOW we have a budding       

photographer in our midst?  Pauline      

Bielefeld, a tenant of Homes North is not 

only an extraordinary aboriginal artist but 

becoming a budding photographer too.  

She took this photo recently and was 

amazed by the sunlight streaming through 

the clouds.  

COMPETITION 

A prize will be given to five 

tenants who provide the best 

caption for this photograph.   

Lawns, gardens and trees: It is generally the responsibility of 
the tenant to look after general yard jobs such as mowing,    

edging and weeding.  
  

Any special arrangements about the maintenance of gardens 
and lawns should be listed in the tenancy agreement. 

Any plants, hedges or lawns that require specialist upkeep 
(common areas) are usually not the responsibility of the tenant, 

unless the tenant agrees. 
 

Local council water restrictions should also be considered. The 
tenant may not be held responsible if lawns, trees or other plants 
die because of compliance with these local laws or due to exces-

sive dry weather conditions. 
 

Major work such as tree lopping is usually carried out by the 
property manager/owner as part of their obligation to keep the 

property in good repair. This type of work is not carried out on a 
regular basis and is more likely to require specialist knowledge 

or equipment such as ladders. 
 

It is important to include the condition of the lawns and gardens 
on the Condition Report as the tenant will need to return the 
property in the same condition they received it, excluding fair 

wear and tear. 

https://www.rta.qld.gov.au/Resources/Forms/Forms-for-general-tenancies/Entry-condition-report-Form-1a
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A s most of you know stamps have 

risen in cost to $1.00 to post a 

standard letter.  However for 5.7 million 

concession card holders across Australia there is help.  A MyPost Concession Account gives you access 

to a concession rate on domestic stamps, as well as concession rates on mail hold and mail redirection    

services.  Account holders are entitled to purchase up to 50 concession rate stamps 

a year at 60 cents each as well as receiving five free concession stamps when they 

register for an account.   

Simply visit a local post office to sign up or visit auspost.com.au (search ‘concession 

stamps) for more information or to download the application form.   

On presenting your valid Federal Government Concession card you can sign up on 

the spot and start purchasing your concession stamps. 

Moree Winners:  

Two weeks in Advance for rent—Margaret 

Sampson and Ann Washington. 

Tenant Survey winners: Gavin McCosker, 

William Towney and Ernest Connors 

S trong healthy teeth are important in a growing child.  In January 2014, it 

was announced on the Medicare site the Child Dental Benefit Scheme 

would be available for families, teenagers and approved care organisations 

who are eligible.     

A child or teenager’s eligibility is assessed at the beginning of each calendar 

year and is valid for the whole of that calendar year.  To be eligible a child must be aged 

between 2  years of age and 17 years of age for at least 1 day of that calendar year. 

The basic dental services are capped at $1,000 per child over two consecutive calendar years.  If you do not 

use all of your $1,000 benefit in the first year of eligibility, you can use it in the second year if you are still eligible.  

Any remaining balance will not be carried forward at the end of the second year.   Benefits will cover a range 

of services including examinations, x ray, cleaning, fissure sealing, fillings, root canals and extractions.   

Benefits are not available for orthodontic or cosmetic dental work and cannot be paid for any services         

provided in a hospital.   

You can confirm your child’s eligibility and balance amount by accessing your Medicare online account at 

myGov or calling the Medicare general enquiries line on 132011.  When making an appointment with either a 

private or public dental provider let them know you are eligible for the Child Dental Benefits Schedule. 

At the time of the appointment, the dental provider must                                    

discuss your children’s treatment and associated costs      

before treatment begins.  Once agreed, you may need to                         

sign a consent form.  The provider will either bulk bill you or 

charge you for the service.  If they charge you, you need to 

pay the account and claim the benefit through Medicare. 

Left: Karen Jurd, a tenant of 

Homes North in Gunnedah sells 

one of her life-looking dolls to 

Bonnie Bielefeld,   daughter of 

Pauline  Bielefeld who is a   

tenant  of Homes North in 

Tamworth.  

Behind Bonnie is Karen’s         

husband John.  Karen’s story 

on doll making was in a Homes 

North previous Newsletter. 
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HINTS 

D ealing with grief and loss is something all of us have to do at sometime in our lives.  However, loss can be a 

variety of things, such as the loss of a job, valuable item, a broken relationship as well as the devastating 

loss of a loved one.  Loss also includes the lost of a beloved pet, or other changes in life such as divorce, our    

children leaving home or retirement.  We all experience grief and loss but each person is unique in how he or 

she copes with this experience. 

An important part of the healing process is allowing oneself to experience and accept all feelings that are         

experienced.  Although each individual is distinctive there are common processes or stages that most people 

share.  These are normal reactions.  

Numbness is a normal reaction to an immediate loss and should not be seen as someone who is uncaring. 

Denial and Shock serves to protect the individual from experiencing the intensity of loss. However, when the   

person slowly acknowledges the impact of their loss these stages will diminish. 

Bargaining involves a persistent thinking such as, ‘what could I have done to prevent this’, ‘if only I had been 

there’.  This is an important stage to resolve as it could lead to intense guilt and extreme feelings of remorse. 

Depression occurs when a person realises the true extent of the loss.  It could show itself in sleep disturbances, 

lack of energy, emptiness and self-pity.   

Anger is a reaction which usually occurs when a person feels vulnerable and powerless and can stem from being 

abandoned by the person who passed away or even be angry at God or towards life in general.   

Acceptance is a time when an individual may be able to come to terms with varies feelings and accept the fact 

that loss has occurred.  Healing can begin  once the individual integrates the loss into their set of life experiences. 

Although it is important to understand the normal when grieving and the stages most people go through when 

suffering a significant loss other factors may help when journeying through.  Listed below are helpful resolutions. 

(1) Give oneself the opportunity to experience thoughts and feelings openly. 

(2) Use a journal entries to express these feelings. 

(3) Crying is a good tool to release sadness. 

(4) Have contact with people especially those that are trustworthy and value  

you enough to listen to your journey without judgement. 

(5) Accept the positive and negative feelings you are experiencing. 

(6) Find bereavement groups so you don’t feel alone in this experience. 

(7) Seek professional help should the grieving process become overwhelming. 

(8) Avoid drugs, alcohol or other substances. 

 Grief does not change you...it reveals you. — John Green 

THE EMPTY CHAIR THE EMPTY CHAIR 


