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Left: Harry Ryman (4) plays with trains in the Gunnedah front 

yard.  Picture: Peter Lorimer.  Source: The Daily Telegraph. 

D on was born  in Gunnedah  just across the road from where he lives 

now in his Unit in Henry Street. Don’s family owned McDonagh Pty Ltd 

a large complex of shops across the road from the Gunnedah 

Serviceman's and Bowling Club on Conadilly Street. The complex 

continued around the corner and employed more than 200 locals.   

After leaving school Don went into the family business from 1956 to 1973 

and in one year the family sold  an amzaing100 harvesters. 

Don met the love of his life Patricia Tydd and married in 1959 and together 

they had 4 children.  The Tydds and the McDonaghs were not only long-

term residents of Gunnedah but also very well known throughout the 

district.   Long time local, Patricia was born at Umalong Private Hospital 

which is now where Homes North’s Henry Street Units stand.   

When the family decided to windup the business Don started his own 

business, Don McDonagh Hardware.   However, Don’s passion was always 

trains. He bought his first train just after World War II and in 1988 he and  

Patricia created an elaborate model railway and miniature town. This 

wonderful exhibition was visited by thousands of children. Sadly Patricia 

died in 1998 and Don closed his   business in 

2001. 

Continues on page 5 

Above: Don McDonagh looking at his model train, the American Big Boy Union Pacific and tender.  

Above right: Don in an Anzac Day march wearing his Black Watch Tartan.  

DON MCDONAGH’S AMAZING JOURNEY 

 Lest we forget 

INSIDE 

 Feature Story   1 

 Don McDonagh 

 Asbestos    2 

 Garden Competition  2 

 CEO Message   3 

 Barbara Pennington’s 4 

 Story 

 Dawn Wheeler’s  4 

 Story 

 Homes North Pet Policy 6 

 Domestic Violence Policy 6 

 The Line Tote Bags  7 

 NSW Family Energy  7 

 Rebate 

 Healthy Living   8 

 Help with Quit Smoking         

 Products 

 

 

www.homesnorth.org.au 

Emergency after hours call centre 

1300 662 721 



 

 

HOMES NORTH RECONCILIATION ACTION 

PLANNING UNDERWAY 

HOMES NORTH AND YOU 

HOMES NORTH GARDEN COMPETITION  

ASBESTOS—WHAT EXACTLY IS IT? 

A sbestos is a mineral fibre.  In the past, asbestos was mixed with cement to 

make it stronger and easier to mould into different shapes and sizes, such as 

fibro sheeting.  It can present a health risk if the asbestos sheeting is cut or sanded, 

causing the physical release of the asbestos fibres.  This material is safe if it is left   

undisturbed and is in good condition.  However, people who get health problems 

from inhaling asbestos have usually been exposed to high levels of asbestos over a 

very long period of time, such as people who have worked in asbestos mines or 

who have been employed in the production of fibro sheeting. 

Is it still used to build or repair Homes North Community Housing Homes? 

No.  Since 1986, asbestos has been banned for use in building products in NSW. 

Fibro sheeting that may contain asbestos is still present in many homes across Australia, built before 1986.  It was 

usually used as wall cladding, in eaves and in wet areas such as bathrooms and laundries.   Modern fibrous ce-

ment sheeting uses cellulose fibres instead of asbestos fibres and is considered a safe building material.  The long-

term risks of living in a home which contains asbestos products is extremely small relative to other risks experienced 

in everyday lives.    It is very important to realise that there are very low levels of asbestos in the air that we breathe 

while going about our day to day lives. 

What do I do if I suspect there is asbestos material in the home? 

A significant number of our homes built before 1986 could contain some form of asbestos cement, irrespective if 

they are public housing or privately owned homes.  If you think asbestos may be in your home, don’t panic!  If   

asbestos material is in good condition, and left alone, it is harmless.  Generally, material in good condition will not 

release asbestos fibres.  There is no danger unless fibres are released and inhaled into the lungs.  If the area you 

suspect has asbestos in it starts to show signs of wear or damage, such as tears or abrasions, contact your local 

Homes North Community Housing Office and report it.   A contractor will come to your home as soon as possible 

and inspect the area and possibly take a sample.  If the material contains asbestos, Homes North Community 

Housing will ensure it is either rendered safe or removed.   

What should I do if I or someone else has accidently created a hole in some fibro sheeting? 

Make sure everyone at your home stays clear of the area and contact Homes North Community Housing.  A    

contractor will come around as soon as possible and make sure the area is safe and may take a sample for      

testing.  Remember, your safety comes first.  Any matters as to who should pay for the repairs if you, your children 

or a friend has caused the hole can be dealt with at a 

later date.  All Homes North Community Housing     

contractors must  abide by WorkCover NSW regulations 

when handling or moving asbestos. 

Can I transfer out of my home because I think it has 

asbestos? 

No. Homes North Community Housing, on the best    

advice from NSW Health and WorkCover NSW,        

considers fibro sheeting safe if left unharmed.  You 

should not drill holes in the walls to hang pictures as the 

possibilities of this having any effect on your health is 

minimal, the slight chance still exists.  You would need 

to contact your local Homes North Office before      

drilling holes in your wall. 

If I find cement sheeting lying on the ground or under 

my house, what should I do? 

Don’t touch it.  Report it to your local Homes North   

Office who will organise for it to be removed. 
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H omes North staff have started developing our                       

Reconciliation Action Plan. The plan will put together step 

by step practical actions for  Homes North to commit to during 

2016 and 2017.  The staff will be working with Reconciliation 

Australia to improve our engagement and service delivery with 

Aboriginal people and communities.  More news will follow as 

the plan develops and prior to consultation. 

I t has been said that a little bit of country is good for your soul, 

however, from a number of tenant’s perspec-                         

tive it is doing gardening that is good for your soul.                              

Homes North Gardening Competition is on again                       

with a variety of categories.  2016 Garden                                 

Competition Forms are available NOW at any                          

Homes North Office. 



 

 

CEO MESSAGE  

HOMES NORTH BOARD MEETS OUR TENANTS 

Above left:  Board member Ian Downs along with    

CEO Maree McKenzie greet tenants Tom and  Marga-

ret Greentree.  Lynn Beiers, Service Manager and 

Privacy Officer for Gunnedah and Tamworth looks on.   

Far Left: Adam Blakester of Starfish Initiatives greets 

tenant Leszek Kosek.  

Left: Board member John Kleeman and Ian Downs 

meet tenant Kim Farmer.  Neil Scholes-Robertson,    

Manager Business Services and Accountant looks on. 

I n February, Tamworth Tenant Participation Committee 

members had the opportunity to host the Board members 

of Homes North Community Housing.  This was held at 

Crittendon Cottage which is associated with Billabong   

Clubhouse.   

Tenants and Board Members mingled and chatted about 

tenant issues over a wonderful smorgasbord of food.  The 

Board later visited a variety of Homes North houses and met 

with tenants.  Everyone enjoyed the opportunity to talk about                     

    their positive stories and concerns. 
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O ver the past few months the Board and I have been planning Homes North’s services 

into the future. Our current strategic plan ends this June and we need to decide on 

our focus areas for the next three years. As part of the planning process Board members 

talked to tenants and visited their homes. The Board would like to thank the generous ten-

ants who so warmly opened up their homes to them, and those who chatted with them at 

tenant meetings. It is very important for our key decision makers—the Board—to under-

stand from our tenants what housing means to them. The results of our tenant satisfaction 

survey have been reviewed as part of the planning process, and we know from your feed-

back that we need to improve our services to you in some locations. We have been work-

ing to improve our complaints handling procedures and also the way we explain how your rent is calculated, 

but we understand there is more to be done. We also think there are some improved ways we can deliver 

maintenance services. Your feedback on what we should work to change and improve over the next few 

years would be greatly appreciated - please drop me a line by the end of May through our online suggestion 

box suggestion@homesnorth.org.au or write directly to me.  And remember… the new tenant satisfaction 

survey will be issued in a few months time, so please help us  understand more about your experience of our 

services by completing the survey. The results determine where we will spend time and money in improving 

our services, so it is important we hear from as many tenants as possible. 

 

The NSW Government has released their new policy for social housing called “Future Directions”. It is very   

encouraging to see in the policy a commitment to increasing the number of affordable rental properties in 

NSW, including regional NSW, that are to be delivered through the social housing system. This is a significant 

and welcome change in direction and recognises that many households in NSW struggle to live fulfilling lives 

due to the stress caused by worrying about how they can pay for electricity, buy food and afford the high 

cost of renting. The first round of funding for new properties has been released and Homes North is hoping we 

will be successful in our bid to deliver new properties to Northern NSW. Also under the new policy social hous-

ing tenants who can study and aspire to employment will be encouraged to do so through accessing     

training courses and support programmes whilst they have the benefit of subsidised housing. We will keep 

you posted on these new opportunities as they are released, so keep reading our newsletters! 

mailto:suggestion@homesnorth.org.au


 

 

OUR STORIES 

 

L ess than two years after applying for tenancy in the         

Affordable Housing Program, my family and I are grateful 

to be living with a great sense of security which the home         

provides.  The move to a Homes North rental property in        

Armidale has given us the opportunity to make progress in ways 

that  contribute to living well.   

My husband and I, and our school-aged son relocated from North 

Queensland to Armidale a few years ago.  In the    tropics I often 

felt overwhelmed and depressed from the heat and humidity.  Ar-

midale was an easy decision to relocate too.  Previously, the big-

gest challenge was renting privately on much less income.   My  

husband found work quickly, however, the same could not be said 

about myself.  

Using textile design and production skills I learned at TAFE (more 

than 10 years ago) and a good supply of discontinued, designer 

interior fabric samples, I started a market stall selling handcrafted 

homewares.   Now I am in the Mall once a month with The Good     

Fabric.  I have continued for the past two years to have a stall at   

the Walcha Quota Club Christmas markets.  My ethos is:- “Use 

good often and in as many ways as possible.” 

With affordable rent we now have a good lifestyle that is possible 

on one wage.  I have enrolled in a business course to develop my 

SUSTAINING A GOOD LIFESTYLE skills and knowledge.  My intention is to grow The Good Fabric to 

contribute to the family income. 

I appreciate the opportunity to give thanks for what we have.  One 

way of doing this is participating as the Secretary of the Armidale 

Tenants Group which was established late last year.    With Anne 

Wolfenden who is the Tenant Participation Officer for Homes 

North Community Housing attending, the meetings are really  

comfortable to be at and very interesting and informative.   

My family and I love Armidale and feel good living here.  No more 

tropical lows or deep depression for me.         — Barbara Pennington 

 Above: Barbara Pennington—Secretary of the Armidale Tenants Group. 

A BIG HEART FOR THE COMMUNITY 

W hen Dawn Wheeler’s husband died more than 6 years ago she was at 

a loss as she had been his carer for a very long time.  She felt she 

needed something to do. Then a friend asked her to come to a Red Cross 

Meeting and after that she was hooked.   

The Tamworth Red Cross Branch boasts of more than 50 members with over 

half being active members who visit hospitals, make trauma teddies, help to 

raise money for cancer research and be involved like Dawn in activities such 

as the Big Cake Bake in August. 

Dawn has been President of the Tamworth Red Cross Branch four times and 

gets huge satisfaction from her involvement and loves  interacting with so 

many other people.  The Tamworth Branch caters for small functions and runs 

at least 5 to 6 Barbeques at Bunnings each year.  Recently Dawn was 

fortunate enough to meet with the NSW Governor General, the Honourable 

David Hurley AC DSC.  

Tamworth tenants of Homes North are more than welcome to attend   

meetings to find out more about what the Red Cross does.  Meetings are held 

at Red Cross House next door to the Diggers Club in Cable Avenue on a 

Wednesday morning at 9:30am.  However, every second Wednesday the 

members visit the Hospital.  Dawn is happy to take enquiries or tenants can 

contact Homes North Community Housing and a message will be forwarded to 

Dawn.  Volunteering is FUN!    
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 Above: Dawn Wheeler and the NSW Governor General,  

the Honourable David Hurly AC DSC, 



 

 

OUR STORIES 
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Below: The Scottish Regiment meeting the Queen Mother.  Don stands 

between the Queen Mother and an Official—Sydney. 

But more sadness was to come when his family home burnt down while he was in hospital.  The house 

fire also damaged his railway display.   

Don now resides in a Homes North property and is enjoying life very much.  He recently finished an 18 

page booklet called “The Apex Road to Porcupine Lookout,” about the road built by the Gunnedah 

Apex Club when he was the Project Manager.  Don is now researching “The Wool Road” or convict 

road near Nobbies Hill, where convicts worked before 1850.  He has been a JP for more than 50 years 

and is a Life Governor of the Lions Club Health Care Foundation.   

During the Korean War don was part of the 30th Battalion NSW Scottish Regiment and from 1956 to 1959 

and was a member of 115 Company RAASC (transport) with the title of Company Sergeant- Major.   

Every Anzac Day you will see Don marching with the Pipe Band. He is their patron and wears his black 

watch tartan.  Don said, “the black watch tartan clan were the ones who kept the peace between all 

other clans and they have a most distinguished reputation in the world”.   

 Don also restarted the Gunnedah Rugby Club, is a former patron of PCYC and the Gunnedah Shire 

Band.  This year Don received an Australia Day award for “Service to the Community.” 

 Don also has a 200 page document written by a 

Missionary in 1850 who lived with the  Kamilaroi 

people who recorded every aspects of their 

culture.  He is seeking help from anyone who 

would be able to help him digitise this work.   

This remarkable man continues to enjoy life and 

finds fulfilment in serving his community.  His      

outlook is positive and he recently celebrated 

his 80th birthday surrounded by his children and 

nine grandchildren.   

Don’s Story Continued from page 1 

RIDING FOR THE DISABLED 

R iding for the Disabled Association is a “volunteer 

organisation providing equine assisted activities for 

people with disabilities to develop and enhance abilities.”   

The specially trained and qualified RDA coaches have a team of helpers 

assisting with the riding lessons. Homes North tenant Leszek Kosek is one of 

these volunteers.  “ I love it so much; I want to give back something to the 

community and not to spend my time in front of the TV”.  Leszek says more 

volunteers are needed across a range of locations with Tamworth being 

just one of them.   For more information visit www.rdansw.org.au to find 

your nearest Riding for the Disabled Branch.   



 

 

HOMES NORTH POLICY 
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HOMES NORTH  

PET POLICY 

The aim of the Pet      

Policy is to ensure that 

Homes North responds  

transparently and fairly 

to  requests from tenants 

to keep pets.   

T he Pet Policy is designed to clearly state tenants’ rights and       
responsibilities with regard to pets in Homes North  managed   

properties.  The Policy outlines the approval requirements for the      
keeping of pets and what pets are and aren’t allowed in Homes North 
managed properties.  The Policy acknowledges that pet ownership is 
valued by many of Homes North’s tenants.  This policy sets out how 
Homes North will respond to tenants that request to keep pets in 

properties managed by Homes North. 

Approvals 

 No pets are allowed in Homes North managed properties without 

written approval. 

 A request to keep a pet on a Homes North managed property must be 
in writing and be signed by the tenant.  The request must detail the 

type  and number of animals. 

 The request will be reviewed, and approved or declined, by the Senior 

Housing Manager of the relevant office. 

 Approval will depend on any restrictions on pets that may exist for a   
particular property as well as the suitability of the property to keep a   

particular pet. 

 As part of the approval process the tenant will be required  

      to complete a Pet Agreement form. 

 The Tenant will receive a written response from the  
      Senior Housing Manager as to the outcome of the 
      request within 21 days of receipt of the request. 
Approved Pets 

 All pets must be kept in compliance with the laws, 
local regulations and policies regarding pet 

ownership.   

 Responsible pet ownership includes cleanliness, hygiene, 
appropriateness of animal size to property size, and managing 

potential disturbances to others. 

 Pets shall be housed safely and appropriately in a way that supports 
the animal’s well-being and ensures the safety and right to be quiet          

enjoyment of members of the public.   

 The pet’s environment shall be maintained in a clean and hygienic     
manner and be appropriate to the size of the property.  For example it 
is unreasonable to expect a large dog can be suitably accommodated 

on the balcony of an upstairs unit.   

 The number of animals allowable within any given household will be  
determined by the local Government regulations and by the property 

size and appropriateness.   

If a Homes North worker attends the property and finds the tenant 
has a pet not approved by, or in contradiction to the Pet Agreement 
this will be deemed as a potential breach of the tenancy agreement.   

SAY NO TO DOMESTIC VIOLENCE 

Homes North Community Housing is committed 

to reducing the impacts of  domestic and          

family violence.  The policy is to provide        

guidance on how Homes North staff will        

manage Domestic and Family Violence. 

D omestic and family violence is unlawful and unacceptable and has 

a serious and harmful impact on victims and their families.  Homes 

North recognises that domestic and family violence is an issue for the  

organisation in all circumstances, whether the victim or the perpetrator is 

a tenant, co-tenant, household member or visitor.  

Domestic and family violence can include physical, emotional, 

psychological, financial, sexual or other types of abuse and is recognised 

in all forms of family relationship as defined by the client (de facto or 

married; heterosexual or homosexual; extended family, carers and 

friends) 

Homes North will treat all reports of domestic and family violence 

seriously and will act in the best interest of the victim when responding to 

domestic and family violence.   

Homes North will take appropriate action that balances the wishes of the 

victim with the rights of the landlord to protect the property and safety and 

wellbeing of other household members and neighbours. 

Domestic and family violence has a damaging effect on children and 

young people and may constitute a form of child abuse.  Homes North 

staff will consider if there is a child at risk of significant harm and report 

such risks in accordance to the Mandatory Reporting Guide. 

Homes North staff will follow two basic steps:  

1. Ensure the safety of victims of domestic and family violence—efforts 

will be made to make sure the victim is informed of their rights and 

options.  These include information and referral about legal advice, 

Staying Home Leaving Violence program, emergency housing options 

and support  services, priority transfer, action to secure a new tenancy for 

the victim and/or end the tenancy for the perpetrator. If staff are aware 

that a tenant is at imminent risk of serious harm, staff have a duty of care 

to report the matter to the Police in accordance with the Police 

Information Sharing Protocols. 

 Our body is not a battlefield 2. Act in the best interests of 

the victim—this may be staying 

in the current property (by 

exclusion of the perpetrator and 

gaining sole tenancy rights to 

that property) or by transfer 

(whether or not they have 

outstanding rent arrears or 

damages).  Homes North will 

ensure that the specific needs 

of the client are dealt  with in a 

sensitive manner.  Information 

provided by clients to Homes 

North will be kept confidential. 

Continued on page 7... 



 

 

Offices free to tenants’ children aged between 12—25.  Inside is  

helpful information on how to draw the line on Domestic 

and Family Violence.  Information about “The Line” can 

be found at www.theline.org.au or on another website 

www.ourwatch.org.au  

COMMUNITY SUPPORT 

Domestic and Family Violence—Continued from page 6… Homes North  will only disclose information where it is required by law,  if the client gives 

permission for information to be disclosed or where it falls under the Domestic Violence Information sharing Protocol and consent is unable to be ob-

tained.  Legislative changes for sharing information were made to the Crimes (Domestic and Personal Violence) Act 2007, in September 2014, to aid 

the prevention of Domestic and Family violence.  These  changes allow staff to share personal and health information with other agencies relating to a 

domestic violence incident, with or without consent, when: (1) Making a referral to a DV support service for a victim   (2) Providing a service to a victim, 

or  (3) Preventing or lessening a serious threat to a person’s life, health or safety, such as reporting a matter to the Police in compliance with the Do-

mestic Violence Information Sharing Protocol.   

Homes North will participate in community strategies and reforms to improve local responses and prevent domestic and family violence across our 

region, including participating in It Stops Here: Stand together to end Domestic and Family Violence.   

   RESPECT THE LINE  -  TAKE ACTION TODAY  -  STOP FAMILY VIOLENCE 

F rom the 1st of May to the 31st of May is Domestic and Family      

Violence Month. A variety of events will be run to raise       

community awareness about the personal and social impacts of        

domestic and family violence, and the support available to those     

affected.   Homes North Community Housing has some great tote 

bags and these will be distributed in Tamworth and Gunnedah 

Left: Sewa Emojong,      

Youth Development      

Officer for Gunnedah     

Shire Council displays bag. 

T he Family Energy Rebate (FER) helps NSW family households with dependent       
children to cover the costs of their electricity bills. 

The Family Energy Rebate provides eligible households a credit on an electricity bill 
of $150, or $15 if the household also qualifies for the Low Income Household      
Rebate.  

 If you live in an on-supplied residential community, retirement village or strata 
scheme the rebate is $165, or $16.50 if the household also qualifies for the Low  
Income Household Rebate.   If you qualify for the FER, your retailer will apply to 
your household electricity account a rebate credit of either $15 or $150.                
You will see the rebate credit on your next electricity bill.  Applications can be found 
on line under the title, “Apply for a Family Energy Rebate”. 

The application submission deadline is 11pm 

Thursday 16 June 2016. 

ELECTRICITY REBATES  
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T he NSW Ombudsman is an independent and impartial watchdog.  It is the state’s 
Parliamentary Ombudsman under the Ombudsman Act 1974.  Loosely  translated, 

the word ‘ombudsman’ means ‘the citizen’s defender’ or ‘representative of the people’.  
They watch over most public sector and many private sector agencies and their staff. Their 
role is to make sure these agencies and their staff do their jobs properly, meeting their 
responsibilities to the community.  Contact details are above. 
 
 
 

http://www.legislation.nsw.gov.au/maintop/view/inforce/act+68+1974+cd+0+N
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HEALTHY LIVING 

breaking the habit of 

HEALTH AND FINANCIAL BENEFITS  

Smoking 
I f you have ever wanted to break the smoking 

habit and haven’t quite made it, here is some 

great information about the health and financial 

benefits of quitting!  

How much of your weekly income is going 

up in smoke?   Above: A few chemicals included in one cigarette. 

The minimum cost for a packet of cigarettes cost around $21and if you smoke one packet of cigarettes per day for 10 

years, you would have spend almost $77,000.   What would $77,000 buy? 

After one week of not smoking you’ve got an extra $147 in your pocket.  You could take someone out for dinner 

and movies.   

After one month of not smoking you’ve saved $640.  With that money you could cover petrol costs and treat your-

self to some new clothes.   

After three to six months of not smoking, you’ve saved $1,900. This is enough for  

a new computer or a plasma TV.  After six months you’ve saved over $3,800 to 

spend.  You could take a family holiday in Queensland or buy a return ticket to London 

or the United States. 

After one year of not smoking, you’ve saved almost $7,700.  This is enough for an 

around-the-world plane ticket, some new furniture, or a decent second hand car. 

However, if you quit smoking you will save money in other ways, including: 

You’re less likely to suffer from colds, the flu or other respiratory infections which 

mean fewer trips to the doctor and less money spent on medications. You don’t have 

to spend as much time and money on maintaining the house.   Smoking inside your 

home discolours paint and wall paper. You cut down on your cleaning bills because clothes, furniture upholstery and 

the interior of your car no longer small of cigarette smoke.  The risk of fire in your home is lower. 

Financial examples are helpful in considering quitting smoking but health reasons are more important.  In the graphic 

below you will see how continual smoking may produce some of these health risks.  Even after three to six months of 

not smoking blood flow to your extremities, like fingers and toes improve.  Your body is better at healing cuts and 

wounds and you may feel less stress or in a better mood than when you were smoking.   

Other benefits for quitting smoking includes:  Your sense of smell and taste will improve and within two to five years, 

your risk of  

heart attack and stroke is substantially reduce.   

Smoking can also contribute to mental health problems such as depression and anxiety. 
People who give up feel less stress and anxiety in the longer term.  

Sadly 42% of low income smokers report spending money on cigarettes rather than 

on essentials like food and the poorest smokers households in NSW spend nearly 

20% of their income on tobacco.  For more information ring Quitline on 13 7848    

(13 QUIT) or visit www.icanquit.org.au.  

For Homes North Tenants in Tamworth and Gunnedah there are possible financial 

assistance for quit smoking products.  However, the intake of tenants who want to 

participate is limited.  Please contact Joy Wilson on 6766 6897 or 6742 0363.  The 

benefits start right away and last a lifetime.  Quitting adds years of life.  Call now! Above: Smoking causes these problems. 

Below: Breaking the habit. 

      Smoking 


