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F irstly I would like 
to apologise for 

the delay in this 
newsletter which has 
been due to our 
transition to a new IT 
system. This has 
meant we have not 
been able to issue 
your rent statements 
until now.  

 
Due to this delay you will find enclosed in 
this newsletter 2 rent statements covering 
a 9 month period, 1st October 2014 to 30th 
June 2015, rather than the usual quarterly 
statement. The 9 month statement 
consists of two rent account printouts, one 
from our old IT system and one from the 
new IT system: 

1  1st October 2014 to 27 January 2015 

(old IT system) and 

2  28 January 2015 to 30 June 2015  

(new IT system) 
 
As you will see when you read your 
statement the two printouts are quite 
different. It is taking our staff some time to 
get used to the new format, so don't be 
surprised if you also find the new 
statements difficult to read at first. Please 
find an insert in the newsletter that 
explains the differences to your new 
statement. I would like to thank all of our 
tenants for being very patient during the 
transition to the new IT system as I am 
aware this has meant slow service to you 
at times. Likewise, I would  like to thank 
our staff, who have also been exceptionally 
patient over a very testing period during 
this transition. In the long run however I 
am confident the new system will provide 
much better quality responses from staff – 
which means better services to you. 

It is important that you retain rent 
statements as a record of your payments. 
Please don't hesitate to contact your local 
office if you would like some assistance 
reading the statement or you believe there 
is an error in the statement.  
 
Newsletters will be sent to you quarterly 
along with your quarterly rent statement 
from the next issue due October 2015. The 
newsletter format has changed and will 
include more stories about you and your 
communities in the New England North 
West. Your feedback on what should go in 
the newsletter is very important – so 
please let us know. 
 
On a more positive note I would like to 
introduce you to two new staff members, 
Joy Wilson and Anne Wolfenden, who have 
taken up our new exciting Tenant 
Participation Officer roles. These positions 
have been created to support better 
communication between you as service 
users and us as your service provider. Last 
year Homes North committed to ramping 
up our tenant participation activities and I 
am pleased to see this commitment 
beginning to be realised. I really encourage 
you to get involved and influence the way 
services to you are delivered. 
 
Joy is our Tenant Participation Worker for 
Tamworth and Gunnedah. Joy  has 
extensive experience in community 
development, particularly in Gunnedah, 
and will be well known to many residents 
there.  
 
Anne is our Tenant Participation Worker 
for Armidale, Glen Innes, Tenterfield, 
Inverell and Moree. Anne also has many 
successful years experience working with 
communities. 
 
So – look out for  brochures in the mail of 
new tenant activities coming up, and don’t 

be surprised if you get a call from either 
Anne of Joy someday soon! 
 
Another way to have your say is to 
complete our tenant satisfaction survey. 
The 2015 survey will be in the mail any day 
now – you can choose to complete it 
yourself or just phone the number on the 
survey and have it all done by phone – 
easy! The results of the survey determine 
what changes we will make to our services 
– so ensure your opinions are not left out 
(and there are prize drawers as well!). 
Remember its anonymous and managed 
outside Homes North. 

 

Maree McKenzie– CEO 
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H i I’m Anne Wolfenden 

the new Tenant 

Participation Officer, covering 

the areas of    Armidale, Glen 

Innes, Tenterfield, Inverell & 

Moree. 

My role is to assist Homes North  

tenants to form Tenant/Residents groups in their towns or 

unit complex’s. The big advantage of  having a group is 

being able to work together with other tenants of Homes 

North, to create the kind of community you want to live in. 

The Board of Homes North is wholly behind the 

establishment of a Tenant Advisory Group (TAG), so that 

tenants have input into Policy & Procedures, Strategic 

M any people consider that the biggest impact in their 

lives contributed by other people, was not their 

expertise or accomplishments that provided them with the 

guidance and reassurance needed to achieve their goals, 

but their sincere belief in them.   They let them know 

through their words and actions that they mattered.   

Most individuals want the same validation. In fact, every 

single person you will ever meet shares this common 

desire.  They want to know they matter.  They want to 

know they are being heard. 

HOMES NORTH &YOU 

Planning and other areas that impact on how Homes North 

delivers services to tenants. The Tenant Advisory Group 

can also have input into the designing of the Tenant 

Handbook, and are encouraged to recommend information 

and stories for inclusion in the Homes North Newsletter. 

You can either belong to a local tenant group or become a 

member of the TAG, depending on your availability and 

time. 

I will be sending out a short survey for the tenants of 

Inverell and would also love to hear from the residents in 

Armidale that do not live in a unit complex. 

I will be talking to tenants in Glen Innes, Tenterfield and 

Moree later in the year so will keep you posted via this 

newsletter. 

Mattering is a universal human need, and it’s one you have 

the opportunity to satisfy.  

All Homes North Community Housing tenants have an 

opportunity to have their say.    

Relationships between Landlord and Tenants are powerful. 

Our one-to-one connections with each other are the 

foundation for change.   Participating in the annual Tenants 

Satisfaction Survey, not only indicates you matter but also 

allows you to have a voice and to share your thoughts as a 

Homes North Tenant.   

Keep an eye out for the Tenant Survey in your letter box 

which should arrive in August. Please take the time to sit 

down with a cuppa and answer the questions. After this is 

completed, place the survey in the self-addressed 

envelope provided and post it. If you do not receive this   

Survey contact your local Homes North Office. 

You can have a voice and make a difference    

Your opinions matter  
TENANT SURVEY TENANT SURVEY                                                                                    

THE WINDOW FROM WHICH WE LOOK 

A young couple moves into a new neighbourhood.  The next morning while they are eating breakfast, the young women sees her 

neighbour hanging the washing outside. “That laundry is not very clean,” she said.  “She doesn’t know how to wash correctly.  

Perhaps she needs better laundry soap.”   

Her husband looked on, but remained silent.  Every time her neighbour would hang her washing to dry, the woman would make the 

same comments.   

About one month later, the woman was surprised to see a nice clean wash on the line and said to her husband:  “Look, she has 

learned how to wash correctly.  I wonder who taught her this?”  The husband said, “I got up early this morning and cleaned our 

windows.”   

And so it is with life. What we see when watching others depends on the purity of the window through which we look. 



 

 

            C  O  M  P  E  T  I  T  I  O  NC  O  M  P  E  T  I  T  I  O  N  

Thanks to Dominos Pizza’s, seven lucky Homes North tenants, one from each 

of these places: Gunnedah, Tamworth, Armidale, Moree, Inverell, Glen Innes 

and Tenterfield will win a voucher for two large Dominos Pizza’s. 

To be in the competition you will need to send  your original favourite recipe to:-                            

Homes North Community Housing Recipe Competition, 88 Bridge 

Street, Tamworth  NSW  2340.  Entries close at 5pm on Friday 2nd 

October 2015.   By entering, you give Homes North permission to 

print your recipe and name in their next quarterly newsletter.   

GARDEN COMPETITIONGARDEN COMPETITION  

H omes North Tenant’s Garden Competition  

commenced on the 1st July 2015.   

Entry forms can be accessed from your local 

Homes North Office. 

Closing date to lodge your entry form is the 30th 

September 2015, however, judging will take place 

during the month of October. 

Tenants can enter the competition by supplying 

photographs to their local  Office. 

Judging of the competition will be outsourced. 

Homes North  Community Housing Company Ltd 

will have no input in the judge’s decision.   

Judging will not be based on the category in which 

you enter.  The category that you choose is purely 

to notify Homes North Community Housing of the 

size of the garden which will assist in the 

timeframe that will be  needed to view for judging 

purposes.  

There will be three (3) winners from each location 

and one (1) overall winner for common areas.  

Locations are Glen Innes, Tenterfield, Armidale & 

Uralla, Tamworth (including surrounding areas), 

Gunnedah (including surrounding areas), Inverell 

and Moree.   

By signing the entry form you receive from your local Homes North Office, you give permission for any videos and /or 

photographs made during this competition to be used by Homes North Community Housing company Ltd for the purposes 

including publication, exhibitions, internet and presentations. 

There will be prizes for 1st, 2nd and 3rd places in each location.   Please get your Garden Competition entry form from 

your nearest Homes North Community Housing Office. 

 

YOUR CHANCE TO WIN 
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P auline is a delightful aboriginal woman whose art 

work is bringing joy to many within her local 

community and further afield.   

While a student at Warialda High School, she struggled 

when her teacher tried to teach the class abstract art.  She 

said, “I shut myself down to this form of art and while 

looking at my brush I decided to turn it upside down and 

commenced doing paint dots.” Her inspiration came from 

Aunty McGrady an Elder who lived at Moree.  Aunty spoke 

into her life the dreamtime stories and indigenous 

painting.    

The deep cultural significance of aboriginal symbols is 

profoundly imbedded in Pauline and over the years she 

has painted for numerous organisations and has given 

paintings away to charities. 

A proud Coledale resident and Homes North Community 

Housing tenant, she finds it difficult watching programs 

such as Struggle Street and Housos vs Authority because it 

depicts people living in social housing as not having a lot 

of intelligence. Pauline dismisses such programs as she 

believes most people respect and value the place they 

have been given. 

As a single mother with three children, Pauline knows the 

challenges this brings and when there is trouble in 

Coledale it generally arrives by those who do not live 

within the community.    

Pauline’s artwork is not confined to a rectangle canvas but 

includes cut-out animal figures, welcome signs, clocks, 

rocks, photo frames and worry wheels. 

She explains that the worry wheels have three levels.  The 

top and largest wheel is the accumulation of  worry and 

stress in a persons life. The second wheel is when a 

person breaks down and dissects their worries. The third 

and smaller wheel is when an individual looks at a single 

worry and starts to work on finding a solution. 

Recently, Pauline has completed two major paintings and 

during NAIDOC week she will present one to Somerton 

Public School where she will be the guest speaker as the 

school celebrates NAIDOC, and the other to Homes North 

Community Housing in Tamworth. Because of her 

appreciation towards Homes North, she has called their 

painting “dwelling places”. She indicated the staff treat 

her with respect and when she needs maintenance on her 

home, the repairs are carried out in a short period of time. 

As a consequence of a car accident in 1989, Pauline has 

continual pain in one of her legs. However, painting has 

been a helpful distraction from the pain and she will 

continue painting as long as she can.  

Pauline is putting her hand up to become President of 

Coledale Residence Association and will compete in the 

Homes North garden competition which is open to all 

Homes North tenants. 

Above: Pauline Bielefeld shows a variety of her cut-out artwork.   

OUR STORIES 



 

 

P eer pressure saw me smoke pot at age 12 

and over the next few decades I went from 

smoking marijuana to heavy shots of speed 

and an assortment of other drugs.   

I went to three rehabilitation centres but I did not 

make progress because deep down I really didn’t 

want to change.   

Drugs robbed me of everything good in my life.  I 

lost my children, my house, belongings and my 

car. My health suffered from years of abuse and 

through my drug use I was physically abused.  

My thoughts were not controlled by me as drugs 

blinded me into thinking I was always in control.  

During the years of drug abuse I almost died six 

times.  Each of those times I was in the company 

of friends (or so I thought) and I woke up with a 

needle in my arm.  When I was on drugs I would 

be nasty to a lot of people and would often abuse 

people for minor things. 

I was in hospital many times, often in the Intensive Care Unit and during my last 

time there I fearfully thought that my only option was to live with the assistance of 

an oxygen unit .  I started to think about my life and had to own the foolish things I 

had done to get drugs, and how now after 30 years of abuse, I had nothing.   

However, for the past two years I have been clean from speed and finally 

completely drug free for 12 months.  I now take one day at a time.  Everyday I wake 

up and think or say, “I am clean today and tomorrow I am going to stay clean.”  At 

the end of the day I say, “Praise God I got through another day clean.”  

Adding up my clean days makes me feel so good.  I hate drugs now and I love being 

drug free and having money to buy what I need.   

Since I have been off drugs my life has changed heaps! I own so many nice things.  

My health is better, my relationships with my family have improved and I have 

goals.   

Since coming into social housing with Homes North Community Housing I feel safe 

that I won’t get kicked out. I love my house and I enjoy keeping it tidy and seeing 

my lovely trinkets around. The staff from Homes North treat me with respect, 

something I did not have for many years of my life. I have recently completed the 

Rent It Keep It Course which I found useful and enjoyed very much. 

 

 

NEED HELP? 

Cannabis Information & Helpline-1800 304 050 (11.00am – 7.00pm / Mon - Fri)                                  

Alcohol & Drug Information Service-1800 422 599 (24/7)                                                   

Lifeline - 131114  (24/7)    Crisis Support                                                                          

Hopeline - 1800 033 108  Alcohol and Addiction  (7.00am—midnight / 7 days a week)                                 

HELPFUL QUOTES 

       Tina Beasley — Gunnedah 

OUR STORIES 
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COMMUNITY SUPPORT 

Play dough is an easy and fun activity for children 

to play with during the school holidays.  The recipe 

below will show you step-by-step the process. 

What you Need 

1 tablespoon of vegetable oil, 1 cup of water, 1/2 

cup of salt, 1 tablespoon of cream of tartar, food 

colouring, 1 cup of flour and 1 saucepan. 

How to make it 

Combine the water, salt, oil and cream of tartar and 

food colouring in a saucepan and heat until warm.  

Remove from heat and add flour and knead until 

smooth.  Store this dough in an airtight container or 

ziploc GLAD bag.  Should last 6 months. 

 

Homes North would like to acknowledge and 

thank the Armidale Ex Services Club for 

generously donating the function room for the 

2014 Armidale Tenant Christmas Party free of 

charge.  It is great to see local businesses 

supporting Community organisations. 
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What is Partners in 
Recovery? 
Partners in Recovery (PIR) aims to support 

people living with severe and persistent 

mental health issues to live a healthy, 

meaningful, and satisfying life. As the name 

suggests, Partners in Recovery achieves this 

goal by working in partnership with people 

living with mental illness, service providers, 

communities, families and carers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

How can Partners in 
Recovery support you? 
We’ll listen to you 

You know yourself better than anyone else. 

You have unique values and experiences and 

know what you want to achieve in your life 

We’ll find new ways 

If you’ve felt detached or isolated or that 

service providers don’t understand your needs 

and abilities, we can help to look for new ways 

to get the support you want. We’ll work 

through any problems and make sure 

everyone works together so you get easy 

access to the services you need. 

We’ll connect you 

Our team can support your connection to a 

wide range of services and provide support 

and information for your family members or 

carers too. You can choose the support 

services you need: some examples include 

social and recreational activities, housing, 

financial support, volunteering, training and 

employment services along with many others. 

If there are gaps in the services available PIR 

can help with purchasing supports in the short 

term. 

Partners in Recovery (PIR) is a voluntary 

program designed to support adults living with 

severe and persistent mental health issues. 

 

you 
will support  

 to make choices and take 

control of opportunities in 

your life. 

If mental health has been 

getting in the way,  

we can help. 

PARTNERS IN RECOVERY 

Contacts 
Armidale and 

surrounding areas 

EACH 

ph. 02 6771 3638 

mob. 0477 378 768 

 

Glen Innes and 

surrounding areas 

EACH 

ph. 02 6732 4354 

mob. 0477 378 780 

 

Inverell and 

surrounding areas 

The Benevolent Society 

ph. 02 6721 6000 

mob. 0418 867 199 

 

Moree and 

surrounding areas 

RichmondPRA 

ph. 02 9393 9480 

mob. 0450 144 407 

 

Tamworth and 

surrounding areas 

Billabong Clubhouse – 

Tamworth and Gunnedah 

ph. 02 6766 9960 

mob. 0438 912 427 

Anglicare Northern 

Inland - Tamworth 

ph. 02 6701 8200 

mob. 0409 004 937 

 

Gunnedah and 

surrounding areas 

Northwest Regional 

Community Care - 

Gunnedah 

ph. 02 6740 2240 

mob. 0428 656 370 

 

Tenterfield and 

surrounding areas 

The Benevolent Society 

For more information freecall 1300 782 332 

email nepir@richmondpra.org.au 

visit https://nepir.richmondpra.org.au/ 



 

 

COMMUNITY SUPPORT 

Men’s Referral Service 

 

The Men’s Referral Service takes calls from Australian men 
dealing with family and domestic violence matters. If your 
behaviour has brought you into contact with the police or 
courts and you’re facing issues such as an intervention 
order, behaviour change, anger management, access or 
custody, then it’s time you gave us a call. 

Call 1300 766 491 

The Men’s Referral Service (MRS) offers anonymous and 
confidential telephone counselling, information and 
referrals to help men stop using violent and controlling 
behaviour. 

When you call us: 
 you don’t need to give us your name or any other 

identifying details, 
 you will be treated with respect, 

 we will do our best to help ensure that you are provided 
with help, and 

 we will provide you with referrals to local services that 
will help you to take the next steps. 

 
The MRS telephone counselling service is for: 
 men who might be using violent and controlling 

behaviour towards a partner or family member, 
 women wishing to find information about male family 

violence, 
 friends, family, or colleagues of people who are using or 

experiencing family violence, and 
 professionals wishing to support a male or female client 

using or experiencing family violence. 
 

Call 1300 766 491 

Signs of  violence or controlling behaviour 

 

Being alert to signs of violent or controlling behaviour 
might give you an opportunity to talk about the 
issue.  Violence and controlling behaviours don’t always 
leave bruises or scars. 

A woman who is experiencing violence or controlling 
behaviours might: 
 seem afraid of her partner or always very anxious to 

please them, 
 seem to be ‘walking on eggshells’ around her partner, 
 cut phone conversations short when her partner is in 

the room, 
 talk about her partner’s ‘jealousy’, ‘bad temper’, or 

‘possessiveness’, 
 seem anxious or depressed, or appear to have lost 

confidence she once had, and/or 
 be reluctant to leave her children with her partner. 
 
A man who is using violent and controlling behaviours 
towards his partner might: 
 criticise or humiliate her in front of other people, 
 make all of her decisions for her such as telling her who 

she can see and what she can do, and/or 
 constantly call or follow her, or insist on accompanying 

her everywhere. 
 

Even if you think that violence or abuse is occurring but 
you haven’t seen any of the signs listed above, it doesn’t 
mean that violence or abuse behaviours aren’t occurring. 
Always trust your instincts: it’s better to ask than to regret 
not doing anything later on. 

If you hear or see something that makes you think 
violence is occurring, ring the police on 000. 

Do not attempt to intervene in a situation involving 
physical violence, or where physical violence might occur. 
Doing so could put your safety at risk. Remember – your 
safety is as important as anyone else’s. 
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Information taken from the Men’s Referral Service website www.mrs.org.au 

tel://1300-766-491
tel://1300-766-491


 

 

V iruses such as colds and flu are spread by germs that 
are too small for us to see. Cold symptoms such as 

runny noses, coughs and sneezes spread cold germs into 
the air. If these germs are breathed in by another person 
then they may become infected with the virus and ‘catch 
the cold’.  Germs are also spread by hand-to-face  contact 
and by people touching objects that can be infected and 
by one wiping his nose on his hand. 

 
Germs spread very easily, so how can we stop them?  An 
easy way to help counteract the spread of viruses is by 
using tissues correctly. 

 
Tissues should be used in the following ways:  

 For blowing a runny nose (not wiping) 

 When sneezing 

 For covering the mouth when coughing 

 
It is also very important that used tissues are thrown away 
immediately and that you then wash your hands or the 
virus could still be spread by touch. Tissues are more 
hygienic than handkerchiefs and should be carried at all 
times by people who have a virus.  

 

Good ways to avoid getting and 
spreading colds 
 

The best way to prevent getting colds is to avoid close 
contact with those who have them. If you  already have a 
cold, ensure you follow the “Sneeze safe” practices below, 
and follow these tips: 

 Practice good hygiene. Wash your hands    frequently. If 
you can’t get to a basin when you’re out and about, use 
Kleenex Anti-Bacterial Wipes, which clean your hands 
and kill 99.9% of germs. Having clean hands ensures 
you minimise the number of germs picked up and 
spread throughout the day. Always clean your hands 
before eating, and immediately after coughing, 
sneezing and blowing your nose. 

 Avoid touching your eyes and nose, and nail-biting. 

 Always use tissues to catch sneezes and coughs. 

 Boost your immune system by staying hydrated, getting 
plenty of sleep and exercise, and eating a well-balanced 
diet. A healthy immune system mightn’t stop you 
getting a cold but it will help your body beat the germs 
and recover more quickly. 

 

Colds 

Sneezing, sore throat, runny nose, watery eyes, these all 
can be symptoms of the common cold. Almost everyone 
has had a cold in their lifetime. As the world’s most 
common infectious disease, colds are the main cause of 
sick days and the most frequently given reason for a visit 
to the doctor. 

 Approx. 50% of Australians get a cold in winter 

 A quarter of us catch a cold in spring 

 School children get between six and 12 colds a year. 

 Colds are the most common reason that children miss 
school. 

 Parents with children in day-care and pre/primary 
schools get an average of six colds a year. 

 Adults not in contact with young children may catch 
two to three colds a year. 

 

Despite extensive research, no cure for the common cold 
has been found. There are, however, many cold remedies 
for the treatment and relief of symptoms of the common 
cold. 

Help your children to avoid catching and spreading cold 
viruses by teaching them the simple 3-step Sneeze safe 
method. 

 

 1. Catch it: catch your sneeze or cough in a tissue 
 2. Bin it: immediately put the tissue in a rubbish bin 
 3. Kill it: wash hands straight away to kill the germs 

 

 

For more Sneeze Safe material write to:                 

Sneeze safe Program, Kimberley-Clark Australia Pty Ltd  52 
Alfred Street, Milsons Point NSW 2061.  

AVOIDING WINTER COLDS 

® Registered Trademark of Kimberly-Clark Worldwide, Inc.  

Above: Photograph provided from Sneeze safe web page. 
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http://kleenex.com.au/colds-flu/colds/remedies
http://kleenex.com.au/colds-flu/colds/common-cold-symptoms
http://kleenex.com.au/colds-flu/colds/common-cold-symptoms

